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1 TIlosicHHUTEJLHAHA 3ANMNCKA

1.1 Ileap u 3aaa4u AU CHUIIHHBI

Meas MUCUUIIAHBI

COBPEMEHHBIX

(dbopMHUpOBaHHE Yy CTYACHTOB LEJIOCTHOTO MPEACTABICHHUS O

KOMMYHHUKAIIUOHHBIX  TCXHOJIOTUAX, MNPpUMCHACMBIX B pOCCHfICKOfI u

MemnyHapoleoﬁ IMPAKTHUKE, U3YUYCHUC TCHI[eHI_II/Iﬁ Pa3BUTHA KOMMYHHUKAIIMOHHOT'O PbIHKA H

TEXHOJOTHI KPHU3UCHBIX KOMMYHUKALUN, OCBOEHHE 3(PPEKTUBHOTO HHCTPYMEHTApHs IS

MNPOABHUIKCHUA HHTCPCCOB IMOJIMTUYCCKHUX, KOPIOPATUBHBIX U HOTpe6I/ITeHBCKI/IX 6peHI[OB B

YCIOBHUAX KOMMYHHUKAIIMOHHOTO Kpu3uca. Kypc mpusBan ¢popMupoBaTh cucTEMY B3IJISI0B Ha

COBPEMEHHYIO KOMMYHUKAIIMOHHYIO ACATCIIbHOCTD U IIEPCIICKTUBEI €€ pa3BUTHA.

HpenMeT - TCOPCTUYCCKUC U MCECTOHOJIOTHYCCKUC OCHOBBI KOMMYHUKAIIUHU B CUTYyallUH

KpHU3HUCa B PA3ITUYHBIX OTPACIAX U cepax AesITeTbHOCTH.

3amauu:

1.2

BOOPYKUThH OyAYIIMX CIEIUAINCTOB 3HAHUSIMU M MPAKTUUECKUMH HaBBIKAMH PaOOThI
COBPEMEHHOTO CIEIUATNCTA 0 KOMMYHHUKAIUSM B KPU3HUCE;

yMETh MPOTHO3UPOBATH, OLICHUBATHh KPU3HCHBIC SBJICHHS, a TakKKe IUIAHUPOBATh
AHTUKPHU3UCHBIC MEPOIIPUSITHS,

aHaJlu3 OCHOBHBIX  AaCMEKTOB MAacCOBOW KOMMYHHKAallMd B  COBPEMEHHOM
MH(OPMALIMOHHOM MTPOCTPAHCTBE;

O3HaKOMIIEHHE C TMPOPECCHOHANBHBIMU U JTUYECKUMHU TpeOoBaHUSIMU K paboTe
CHEIHaUCTa 0 KOMMYHHUKAIIUSIM B KPU3HCE;

pPa3BUTUE HABBIKOB TBOPYECKOI'O MBIIUICHUSI, YMEHUE IPOTHO3UPOBATH Pa3BUTHE
COLIMATIbHBIX M KOMMYHHUKATHUBHBIX TMPOILIECCOB, PEIICHHs] KOHKPETHBIX 3alauy C

IMOMOIIIBKO COBPEMCHHBIX TEXHOJIOTHH AHTUKPU3HUCHBIX KOMMYHHKaHHﬁ.

IlepeyeHb MIAHMPYEMBIX Pe3yJIbTATOB 00Y4YeHUsI M0 JUCHHUILIIMHE,
COOTHECEHHBbIX ¢ MHAMKATOPAMM JOCTHKEHUS KOMIIECTEHIINMN

Koabl koMIIeTeHIIUU

Nuaukatopsl komnerenuuii | [lepevyeHb miianupyembix
pe3yJibTaTOB 00y4eHHs MO

AUCUMITAHE

YK-3 Cnocoben | YK-3.1. [Tounmaer 3HaTB: 3TUYECKUE HOPMBI
OCYIIECTBIISITh  COMHAIBbHOE | 3PHEKTUBHOCTH B3aUMO/ICUCTBUS; CYyTh
B3auMOo/IeiicTBHE U | MCIIOJIb30BaHUs CTPAaTeruu CTpaTeruy COTPYIHUYECTBA

pCaIN30BbIBATH CBOIO POJIb B
KOMaHIae

COTPYIHUYECTBA IS
JIOCTUKEHUS TTOCTABICHHOMN
LIEJIN; ONIPENIETSAET POIb
Ka)X10T0 YYaCTHUKA B
KOMaHJIE;

1 ee 3 (HEKTUBHOCTD IS
IOCTHIKEHHS ITOCTABIEHHON
eau

YMeThb: onpenensiTh poiib
Ka)KJI0T0 y9aCTHUKA B
KOMAaHJIe; MPOBOIUTH




YK-3.2 O¢pdexrruBHO
B3aUMOJICHCTBYET C WICHAMH
KOMaH/1bl; y4acTByeT B 0OMeHe

uHpopManue, 3HAHUAMHU MU
OIIBITOM; COZICUCTBYET
IIPE3CHTALUN pE3yJIbTaTOB

paboThl KOMaHIIBI; COOTIOAAET

MIPE3CHTAIMIO PE3yIhTaTOB
paboThI KOMaH/IbI
Baaners:

3¢ pexTUBHOTO
B3aMIMOJICHCTBHS C WICHAMH
KOMaH/Ibl; HaBBIKAMU OOMEHA
uH(popmManuen, 3HAHUSIMH U

HaBbIKaMH

ATUYECKHE HOPMBI | OITBITOM
B3aUMOJCHCTBUS.

e JIK 3. Cmnocoben e IIK 3.1. Bsmounser | 3Hams. GpyHKIHOHA
y4acTBOBAaTh B (GYHKITHOHAT JMHEWHOTO MEHEKepa
peanu3aiu JIMHEWHOI0 MEHEKepa | OTJENa M0 PEKJIaMe U CBA3AM
KOMMYHHKAITMOHHBIX B paMKax TeKyllel | C OOLIECTBEHHOCTBIO

KaMIIaHUM, IPOEKTOB
Y MEPONPUSITUI

JIeITEILHOCTUH ~ OT/Ea
10 PEKJIAMe M CBSI35IM C
00IIIECTBEHHOCTBIO
WIK TIPH  peaTu3aliu
KOMMYHI/IKaLII/IOHHOFO
IIPOEKTa 10 peKjame H
CBA3AM C
0OIIIECTBEHHOCTBIO;

Ymems: BEIMOTHATD

(G yHKIIMOHAJ JITHEHHOTO
MEHEKEpa B paMKax
TEKyIIeH NesTeIbHOCTH
OT/IeJIa TIO PEKJIaME U CBSI3AM
¢ OOIIECTBEHHOCTBIO MU
IIPU pean3aiun
KOMMYHHKAITHOHHOTO
MIPOEKTA MO peKJiaMe 1
CBSI35IM C OOIIECTBEHHOCTBIO

Brnaoems.: HaBBIKAMU
TaKTHYECKOTO
IJTAHUPOBAHUS MEPOTIPUATHI
B PaMKaXx pealli3aiuu
KOMMYHHKAITMOHHOMN
CTpaTeruy;

[ ]

IIK 4.

Cnocoben
CBOIO
po¢eCCHOHATILHYIO
OCATCIIBHOCTH Ha
OCHOBE  IPHHIIUIIOB
OTKPBITOCTH, JOBEPUS
u KOPITOPaTHBHOM
COITMAJIbHOM
OTBETCTBEHHOCTH

CTPOUTH

[IK 4.1.

e VYuyacrByer B
MIPOJIBIKEHUH
COIIMAIbHO 3HAYMMBIX
LEHHOCTEMN
CpPEACTBAMMU CBSI3€U C
OOIIIECTBEHHOCTBIO |
pEeKIIaMBbl

3uamo:

e [IpuHIMIIBI
OTKPBITOCTH,
JIOBEpHS,
KOpPIOPAaTUBHOU
COIMaIbHOM
OTBETCTBEHHOCTH.

Ymems:

e Crpouth CBOIO
PO eCCUOHAITBHYIO
JIESATEIbHOCTh Ha
OCHOBE  MPHUHIUIIOB
OTKPBITOCTH, 10BEpUS
u KOpPIOPAaTHBHOU
COIMaIbHOMI
OTBETCTBESHHOCTH.

Bnaoemns:

e Hasrikamu
MIPOJIBYKCHHUS
COIMAIbHO 3HAYNMbIX




EeHHOCTEH
CpEICTBAMU CBA3EH C
OOILIECTBEHHOCTRIO U

peKIamMbl
IIK 4. IIK 4.2. 3uame:

e (CrnocobeH  CTpOUTh e [Ipu moaroroBke e Tumnel u BUEI
CBOIO TEKCTOB PEKJIAMBI U pexinamHblx U PR -
po¢eCCHOHATHHYO CBs3EH C TEKCTOB
JIeITEIIEHOCTD Ha OOIIECTBEHHOCTHIO, Ymemo:

OCHOBE  IPHUHIIMIIOB pa3paboTke u e [lucatp pexinamubie U
OTKPBITOCTH, JOBEPUS peanusauuu PR — Tekctel Ha
Hu KOPIIOPaTUBHOMN KOMMYHHUKAIIMOHHOT'O OCHOBE  TPHHIIUIIOB
COLIMAILHOM MPOJIYKTa OMUPACTCS OTKPBITOCTH, JIOBEPHUS
OTBETCTBEHHOCTH Ha MMPUHITUIIBI 5 KOpPIOPaTUBHOU
OTKPBITOCTU U COLIMATILHOM
KOpIOPaTUBHOM OTBETCTBECHHOCTH.
COLMAaJIbLHOM Brnaoemns:
OTBCTCTBCHHOCTH. e Haprikamu
IIOJITOTOBKH 51
HaITMCaHUs

pexnamubix u PR -
TEKCTOB

1.3 MecTo AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOMH MPOrpaMMbl

I[I/ICI_II/IHJ'II/IHB. ((KOMMYHI/IKaI_II/II/I B KPU3BHCHBIX CUTYaALUAX)» ABJIACTCA JUCIUIIJIMHOM 110

BbIOOPY IMKJIA JUCIHUIUIMH Y4eOHOro IUlaHa, (GOPMHUPYEMOro ydacTHUKaMU oOpa3oBaTeNbHBIX

OTHOIIICHUH,

[0 HamnpaBJIeHUIO MOAroToBkM OakanaBpuata 42.03.01. «Pexnama u cBsizu c

O6H_IGCTB6HHOCTBIO» (HpO(I)I/IJ'IB «COBpeMCHHHe KOMMYHUKAIIUNU U peKHaMa))) U MIpeaHa3HA4YCHA

JUIsL CTYACHTOB 4 Kypca.

JlucuuiuinHa peanusyercs Ha (akyJdbTeTe peKyiaMbl U CBs3ed ¢

obuiectBeHHOCTRIO PITY kadenpoit MHTErprupoBaHHBIX KOMMYHUKALIUN U PEKJIAMBI.

Jnst ocBOEHUS NUCHMIUIMHBI HEOOXOIUMBI Komnemenyuu, CHOPMHUPOBAHHBIE B XOJI€

HU3YYUCHUS CIICAYIOINUX TUCIUIIIINH:

-Teopus u npakmuxa mMaccosou uHgpopmayuu

- COI/;I/IOJZOZMH maccoevlx KOMMyHuKClI/!MLVl

- Teopusi u npakmuxa nepe2oeopos

B pesynbpTaTe 0CBOEHUS TUCIHUILIUHBI QopMUpyrOmcs KomnemeHyuu, HeoOXOaUMbIe IS

HU3YUCHUS CICAYIOINUX JUCHUIIINH U ITPOXOKACHHUA ITPAKTHUK:

Penymayuonnwiii meneoscmenm

Ilpogheccuonanvnasn oeamenvHocmo 6 pexiame

Hnmuoorcenozusn
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2 CTpyKTYpa JMCHMILIMHBI

Oo6mmas Tpya0éMKOCTh TUCHUIUTHHBI cocTaBiser 3 3.e., 108 akagemuueckux vaca (0B)

CTpyKTypa JTUCHUIIMHBI 1J151 04HOH (POPMBbI 00yUeHUsI

O0beM TUCIUIUIMHEI B ()OpME KOHTAKTHOW PaOOThI OOYYAIOMIMXCS C MEAaroru4ecKuMHU
pabOTHUKaMU U (WUJIH) JTUI[AMH, IPUBJICKAEMBIMH K peai3alii 00pa3oBaTeIbHON MPOrpaMMbl Ha
WHBIX YCIIOBHSIX, TIPY MTPOBEJCHUH YICOHBIX 3aHATH:

Cemectp | Tum yueOHBIX 3aHATHI KomnuectBo
4acoB
7 Jlekun 16
7 CemuHapbl/J1a00paTOpHBIE PaOOTHI 26
Bcero: 42

O06beM quCHUIIIMHBL (MOTyJis) B hOpMe CaMOCTOSITENIbHON paboThl 00YYArOIIUXCS
cocTaBIsieT 66 akageMHYecKuX 4aca(oB).

CTpyKTypa JUCHUNJIMHBI VISl 04HO-3204HOI (popMBI 00yUeHUs

O0beM TUCIUIUIMHEI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCS C TEIaroru4eCKUMHU
paboTHUKaMU U (WJIK) TUIIAMH, TPUBJIEKAEMBIMH K pealin3aiuy o0pa3oBaTelbHOM MPOrpaMMbl Ha
WHBIX YCJIOBHSX, IIPU IPOBEICHUN YUCOHBIX 3aHATHMN:

Cemectp | Tun yueOHBIX 3aHATHIA KonnuectBo
4acoB
8 Jlekumu 8
8 Cemunapsbl/nabopaTopHblie paboThI 16
Bcero: 24

O0bemM AUCHUTUTHHBI (MOYJIs) B GOpPME CaMOCTOSITEIbHON paboThl 00YUYAIOIITUXCS
cocrapisieT 84 akajeMUYECKUX yaca(oB).

CTpyKTypa JUCHUNIMHBLI VISl 3204HOI (pOpMBbI 00yUeHUsI

O0beM AUCHUTUIMHBI B ()OpME KOHTAKTHOW Pa0OTHI OOYYAIOMIUXCS C TMeJaroru4ecKuMu
paboTHUKaMU U (WIJIK) TUIIAMH, TPUBJIEKAEMBIMU K pealin3aiuy 00pa3oBaTeNbHOM MPOrpaMMbl Ha
WHBIX YCIIOBHSX, TPU IPOBEICHUN YICOHBIX 3aHATHMN:

Cemectp | Tun yueOHBIX 3aHATHIA KomnuectBo
4acoB
7 Jlexuun 4
8 Cemunapsl/mabopaTopHbIe PadOTHI 8
Bceero: 12
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O0beM AUCIUTUTHHBI (MOIYIIs1) B GOpPME CaMOCTOSITEILHON pab0Thl 00YUYAIOITUXCS
cocraBmsieT 96 akajmeMuyecKux daca(oB).
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3 Coaep:xanne TUCHUILIHHBI

Tema 1. Kpusuc: onpenejieHue, NpUYUHBI, MocaeacTBUA. THNBI U BUIbI KPU3HCOB.

e Kpusuc penyranuu u KpU3ucC TOBEPUS: ONPEACIECHUS, TPUUUHBI, TIOCIEICTBUS.
e TuUmonorus KPU3UCOB U UX KIIACCH(PHUKAIIHS.

e (OpraHu3alOHHBIA KpU3HC.

e [lousATHS KpU3HUCA U IPUYMHBI €70 BOSHUKHOBEHUSI.

e BoccranoBieHue penyTaluy U JOBEpUs Mocie Kpu3mca.

e Pacnpenenenue poiieil B kpusuce.

e CouManbHble KPU3UCHI U UX ONPENIEICHHUS.

e [IpenorBpamieHue COUUAIBHBIX KPU3UCOB

Tema 2. AHAJIN3 KPU3UCHON CUTYallMU: BHELIHNE U BHYTPEeHHHE MPU3HAKH

e AHanu3 KpU3UCHOM CUTyallMu: BHEIIHUE U BHYTPEHHUE TPU3HAKHU.
e  MOHHTOPHUHT CPEACTB MACCOBOW MH(POPMAIIHH.

e AHanu3 BHYTPEHHUX U BHEIIHUX UCTOYHUKOB UH(DOPMAILIUH.

e MeTo/1bl AMarHOCTUKHU B KPU3UCHOW CUTYAIUH.

e Amnamu3 o meroay SWOT.

e AHanu3 KOMMYHHMKAI[MOHHBIX KaHajaoB. Kpu3ncHbIM MOHUTOPUHT

Tema 3. Kpu3ucHble KOMMYHUKALIMK: TIOHSITHE, COAEPKAHNeE, IPUHIMIBI AHTUKPU3HCHOT 0

pearnpoBaHus

e KpusucHble KOMMYHHUKAIMM: TOHATHSA, COJIEpXKAHWE, HPUHIMIBI AHTUKPU3UCHOTO
pearupoBaHMUS.

e OcHOBHBbIE (DYHKIIMH, 33Ta4H.

e PykoBoactBo mo kpusucHeiM cutyamusam (Crisis Manual), crpykrypa, KiroueBbie
TIOHSATHS, TpaBmiIa GOPMUPOBAHUS MTaKeTa AHTUKPH3UCHON TOKYMEHTAITUH.

L4 q)aKTOpBI " yCJIOBUS, BIIMAIONINEC HA 3(1)(1)6KTI/IBHOCTL KPHU3UCHBIX KOMMyHHKaHHﬁ.

Tema 4. OcHOBHBIE (POPMBI, METOAbI H HHCTPYMEHTHl KOMMYHUKALIMH B KPU3HCHON CUTYallUU
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e OcHoOBHBbIE ()OPMBI, METO/Ibl U HHCTPYMEHTHI KOMMYHUKALIUU B KPU3UCHOW CUTYyallUH.
e BiusHHME KPU3UCHOM CUTYallMH HA PEIYTALMIO0 KOMIIAHUH.
e MeToapl NPOTUBOICHCTBHSA HHPOPMALIMOHHBIM aTaKaM.

e [IpuHnuns! paboThl B CUTyalluu KPU3HCA, CIIPOBOIIMPOBAHHOTO aTaKaMH KOHKYPEHTOB H

METOABI 3alllUTHI.

Tema 5. Kpu3zucHble KOMMYHMKAIMHA: OHAITHE, COJEePsKAHME, IPUHIUIBI AHTHKPHU3HCHOIO
pearnpoBaHusi

e Pa3paboTka aHTUKPU3MCHOM CTpaTerHu: CTPYKTypa, LEJIW U 337add, OCHOBHBIE
KOMIIOHEHTbI, 3TaIlbl.

e  OTauuMsi aHTUKPU3UCHBIX OT CTPATErwi 10 YIPaBJICHUIO peMyTalueil.

e KiroueBble LENEBBIE AYJUTOPUH U KaHAJIBI KOMMYHUKAIMU B KPU3HCE.

e Ponb ToOn-MEeHEIKMEHTa M MEHEDKEepa IO KPU3HCHBIM KOMMYHHUKALUSM B CHCTEME
yIpaBieHUs KPU3UCHBIMU CUTYaLUSMHU.

e [IpuHuuns! paboThI C IEPCOHATIOB U BHYTPEHHUE KOMMYHUKALIUU B KpU3HCE

Tema 6. [IpakTuKa KPU3MCHBIX KOMMYHHKALUI: IIVIAHMPOBAaHHE, PeaIn3alus U OlleHKA
e Media Relations B kpu3uce: CyIIHOCTb, IPUHIIHIIBI, TPAKTUYECKHE PEKOMEHIAIUH.

o KOHTpOJIB KaHaJIOB KOMMYHUKAIINH.
° HpI/IHI_II/IHH OINCPAaTUBHOCTHU U OTKPBITOCTHU IIPU pCarupOBaHUU.

o  (OCHOBHEIC npecc-MaTcpualibl AJid pa6OTBI B KpI/I3HCHOI>'I CUTyalluu: Mpecc-peiins,

3asBienue, Q&A u ap.
e HaubGonee r¢dpextuBHbie HHCTpyMeHTH Media Relations.
e (CpaBHeHue 3apy0eKHOM U POCCHIICKOM pakTUku padotsl co CMU

Tema 7. Media Relations B kpu3uce: CyIiHOCTbh M IPHMHIMIIBI PA00THI

e Pomp I/IH(1)OpMaI_II/II/I B IUWArHOCTUKEC U YIPABJICHUH KPpU3UCAMU.

e (CpaBHEHHE MPUHIUIIOB PaOOTHI C XKYPHAIUCTAMH U OJI0T€pamMu, ONpeiesieHre Hanboee

pEeNeBaHTHBIX U 3()(HEKTUBHBIX HHCTPYMEHTOB.
e Jluaepsl 001IECTBEHHOTO MHEHUS U BBICTpalBaHUE CUCTEMbI B3aUMOJEHCTBUS C HUMHU.

Tema 8. BzaumoaeiictBue ¢ Social Media B Kpu3ncHol cuTyanuu: CyuHoOCTb U

NPHHIHUIBI PA00THI
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e ®dakTOopbl, CUMIITOMBI U IPUYUHBI KPU3UCOB B OPraHU3AIINH.

e (OCOOEHHOCTH AaHTUKPU3HCHBIX KOMMYHHKAIUil B OnM3HEce (KOpIIOpaTHBHAS

HUJIEHTUYHOCTD, UICOJIOTHS, PUI0COhUST KOMIIAaHHUH ).
e ®DopMHPOBAHUE KPU3HCHOW KOMAH/IBI.
e OreHKa U TPOTHO3MPOBAHKE PA3BUTHUS KPH3HCA.
e PacnpocrpaHeHHbIe OIIMOKH, KOTOPBIC JIeJaeT KOMITAHUS B KPU3HCHOW CUTYaIluH
e MeTo/abl 3aIIUTHI PEITyTAIIUH.

Tema 9. KpuszucHble KOMMYHMKAIMA B YIIPABJIEeHUHU penyTauueil KOMIIaHUM
e Cnernuduka paboThI C MOTPEOUTEILCKIMH OpPEHIaMH H OCOOSHHOCTH KPU3UCOB B chepe

consumer relations.
e [loxxoxab! K BBISIBJICHUIO IPUYMH KPU3UCOB.
e VYOpaBiIeHHE CIyXaMH.
e OOpaTHas CBS3b C MOTPEOUTEIEM.

e [Ipunuunsl PR-paboTsl ¢ norpedutensimu.

4 (QQo0pa3oBaTeJbHbIE TEXHOJOTHH

B nepuoa BpeMEHHOTO NPUOCTAHOBICHMS IMOCELIEHUS OOYyYaroUMMHCS MOMEUIeHUH U
tepputopun PITY. nna opranuszamuu ydyeOHOro rmpolecca ¢ MPUMEHEHHEM JJIEKTPOHHOIO
o0yuyeHHMsI W JAUCTAaHLIMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH MOTYT OBITh MCIIOJIB30BaHbI
cienyroue 00pa3oBaTesIbHbIE TEXHOJIOTHH:

— BUJICO-JICKIIUH;

— OHJIAWH-JIEKIINH B PEKUME PEAIIBHOTO BPEMEHH;

— DIIEKTPOHHbIE YYeOHUKH, yueOHbIe TOCOOUS, HayYHbIE U3JaHUS B DJICKTPOHHOM BUJIE U
JIOCTYT K MHBIM 3JIEKTPOHHBIM 00pa30BaTEIbHBIM PECYPCaM;

— CUCTEMBI JIJIs DJIEKTPOHHOI'O TECTUPOBAHUS;

— KOHCYJbTallH C UCITIOJIb30BAHUEM TCIICKOMMYHUKAIITUOHHBIX CPEACTB.

Ne Buabi yueonoit |(MupopmanuoHHbie u
HaunmenoBanue pasjaeia
n/n padoThI o0pa3oBaTe/bHbIE TEXHOJIOIHHU
1 2 3 4
1. |Tema 1. Kpusuc: Jlexus 1. Jlexyus - beceoa
onpenenenue, npuunHel, |(CemuHap 1. J[uckyccus
nocneAcTBys. Tunsl u Onpoc na cemunape
BU/JIbI KPU3HCOB. CamocrosrenbHas | Koncynsmuposanue u nposepka
pabota 0OMAWHUX 3a0AHUL NOCPEOCTNBOM
91EeKMPOHHOU NOYMbL
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pabota

Tema 2.Ananu3 kpusucHon |Jlexuus 2 IIpobnemnas nexyus
CUTyalluu: BHEITHUEC U Cemunap 2 Cobeceoosanue
BHYTPEHHUE IPU3HAKU Hayunoe coobwenue (0oxnao unu
CamocrositensHas |peghepam)
pabota
KpU3UCHBIE KOMMYyHHKaLuy: |JIeKuust 3 Jlexyusi - beceda
MOHSITHE, coJiep>KaHue, 5
IpHETIHISI Cemunap 3 /[uckyccus, kpyanolil cmoi
AHTHKPH3HCHOTO CamocTosaTenbHas
pcarupoBatHud pabora Koncynomupoeanue u nposepka
0OMAUIHUX 3A0AHULI NOCPEOCEOM
91EeKMPOHHOU NOYMbL
DcHoBHBIE (GOpMBI, MeTObI |JIeKIHs 4. Ipobremnan nexyus
- MHCTPYMEHTEI Cemunap 4 Cobecedosanue
KOMMYHHKAIHH B
. Kouncynomuposanue u npogepka
KpU3HCHOU CHTyatni CamocTtosaTenbHas | 0OMaAuHUX 3a0aHUll NOCPeOCmeom
pabora 9JIeKMPOHHOU NOUMbL
KpU3HCHBIE KOMMYHHUKaLuu: |JIeKms S. Jlexyus ¢ paz6opom KOHKpemuwix
TIOHATHE, conepkanne, | CeMUHAP 5 cumyayui
M Cobeceoosanue
CamocrosrenbHast |Onpoc Ha cemunape
AHTUKPHU3UCHOTO paGota
pearupoBaHHUS
Tema 6. IIpakTuka Jlexuus 6. Jlexyus - beceoa
KPU3UCHBIX Cemunap 6 /[uckyccus
KOMMYHHKAIUI:
IJIAHUPOBAHUE, CamocrositensHas | 3awuma npezenmayutl U npoeKkmos
peanu3aiys ¥ OlleHKa pabora CMyO0eHmos
Tema 7.Media Relations B |Jlekrus 7. Jlexuus — Bu3yanuzanus
KpHU3HCE: CYIIHOCTb U Cemunap 7. CeMuHap 1o Teme
TIPUHITAITEI PAOOTHI KoncynsTupoBanue u nmpoBepka
JIOMAIITHUX 3a/IaHui
CamocTosTenbHas
pabota
Tema 8.Bzaumopneiictue ¢ |Jlekmus 8. [TpobGnemHuas nexius
Social Media B kxpusuchoii |Cemunap 8. CemuHap 1o Teme
CUTYaIlUU: CYITHOCTh U KoncynsTupoBanue
MIPUHIIUIIBI pAOOTHI CamocTosaTenbHas
pabora
Tema 9.Kpusuchsie Jlexnus 9. CeMuHap 1o teme
KOMMYHUKAaIUU B Cemunap 9. Kpyrusiit cron
yIOpaBIEHUU peryTaiuen
KOMITAaHUH CamocTosiTenbHast
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5 OneHka IJIAHUPYEMbIX Pe3VJIbTATOB 00V4YeHUS

5.1 Cucrema oeHUBaHUA

Dopma koHmpos

Makc. xonuuecmeo 6ani06

3a oony Bcezo
pabomy
Texywuti KOHMpPOL.
- onpoc 2 bannos 18 6annos
- yyacmue 8 OUCKYCCUU Ha 2 banna 18 bannos
cemuHnape
- npoexmuas paboma 10 6annos 24 banna
Ilpomeosrcymounas ammecmayus 40 6annos
(3auem c oyenxoir)
Umoeo 3a cemecmp (Oucyuniuny) 100 6annos

ITomy4yeHHBIM COBOKYIIHBIN PE3YJIbTAT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO KAy OLICHOK U B
HIKaTy oleHOK EBpomnelickoli cucteMsl nepenoca 1 HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBUM ¢ TabnHIIeH:

100-6annpHas TpaionHas mkaa [xana
IIKaJia ECTS
95-100 A
8394 OTIIMYHO B

68 — 82 XOpoLIOo 3a4TEHO C

56 — 67 D
5055 Y/IOBJIETBOPUTEIHHO E
2049 FX
0_19 HEYJIOBIIETBOPHUTEIHHO HE 3a4TEHO F
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5.2 Kputepum BbICTABJIEHUS OLEHKH MO AUCIUIINHE

Banael/
Ixana
ECTS

Onenka no
JTUCHUIIINHE

Kpurepun oueHku pe3yJibTaToB 00y4eHHs 10
AUCIHHIJIMHE

100-83/
AB

«OTIIMYHOY/
«3a4TEHO
(oTIIM4HO)»/
«3a4TEHOY»

BeicTaBnsiercst oOyuaromemycsi, €Ciii OH IIyOOKO U
IPOYHO YCBOWJI TEOPETUYECKUI U TPAKTUYECKUI
MaTepHal, MOKET MPOJEMOHCTPUPOBATH ITO Ha 3aHATHAX
U B X0/I¢ IPOMEKYTOYHOM aTTeCTalluy.

OO0yuaromuiicss UCUEPIIBIBAIOIIE U JIOTHYECKH CTPOHHO
U3J1araeT yueOHbI MaTepual, yMeeT yBS3bIBaTh TEOPHIO C
NPAaKTUKOM, CIPABIISIETCS C peIICHUEeM 33134
npodeccHoHaIbHON HAIIPABICHHOCTH BBICOKOTO YPOBHS
CJIO)KHOCTH, ITPAaBUIIBHO 000CHOBBIBAET IIPUHATHIC
pemIeHus.

CB00OIHO OpHEHTHPYETCS B yUEeOHOU U
npodeccHoHaIBHOM IUTepaType.

OreHka 1o JUCIUILIMHE BBICTABISIOTCA 00YyYarOIIEeMycs C
Y4ETOM PE3YJIbTATOB TEKYIIEW U IPOMEKYTOYHOU
aTTeCTaluu.

KomnereHnuuu, 3akpeniéHuble 3a TUCUUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «BBICOKUIY.

82-68/

«xXopouIoy/
«3a4TCHO
(xopor1o)»/
«3a4TCHO»

BeicTaBisiercs o0ydaromemMycs, €Ciau OH 3HAaeT
TEOPETUYECKUM U IPAKTUUECKUI MaTepHall, PaMOTHO U IO
CYyILIECTBY M3JIAraeT €ro Ha 3aHATUAX U B XOJE
IIPOMEXKYTOYHOM aTTeCTalluy, He J0IyCKas CyLIECTBEHHbIX
HETOYHOCTEH.

OO0yuaromuiics NpaBUIbHO IPUMEHSET TEOPETHUECKHUE
ITOJIOXKEHUS ITPU PELICHUN MPAKTHYECKUX 3a/1a4
npodecCHOHATLHON HAMPAaBIEHHOCTH Pa3HOI'O YPOBHS
CJI0HOCTH, BJIaJIe€T HEOOXOAUMBIMHU ISl 3TOTO HaBBIKAMU
U IpUEMaMU.

JlocTaTouHO XOpOIIO OPUEHTUPYETCS B yUEOHOU U
npodeccuOHATBLHOM JINTepaType.

OrneHka o JUCIUIUIMHE BBICTABISAIOTCA 00Yy4aroIIeMycs C
Y4E€TOM PE3yIbTATOB TEKYILEH U IIPOMEKYTOYHOU
aTTeCTalUN.

Komnerennuu, 3akperi€HHble 3a JUCHUIIIMHOM,
c(OpMHPOBAHbI HA YPOBHE — «XOPOLIMI1Y.

67-50/
D,E

«YIOBIIETBOPU-
TEIIbHOY/
«3a4YTEHO
(ynosneTBopu-
TEIBLHO)»/
«3a4TECHOY

BrictaBisiercs o0yuaromemMycs, €ciii OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUECKUI U TPAKTUYECKUI MaTepural,
JIOITyCKAeT OT/eNbHbIE OMIMOKHU NP €ro U3JI0KEHUU Ha
3aHATHUAX U B XOJ€ MPOMEXKYTOYHOU aTTECTALH.
OO0yuaromuiics UCTIBITHIBACT ONpPEIEIEHHBIE 3aTPyAHEHUS
B IPUMEHEHHUH TEOPETHUYECKUX MTOJOKEHUN ITPU PEIICHUH
NPaKTUYECKHX 3a/1a4 PO eCCHOHATLHON HANPaBIEHHOCTH
CTaHJapPTHOTO YPOBHS CII0)KHOCTH, BJIAZCET
HEOOXOIMMBIMH JIJISl 3TOTO Oa30BBIMHM HABBIKAMU U
pUEMaMHU.

JleMOHCTpHpYeT H0CTaTOYHBIA YPOBEHB 3HAHUS yUeOHOI
JUTEPATYpPHI 10 JUCLHUILIIMHE.
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Banasl/ Onenka no Kpurtepun oneHkn pe3y1bTaToB 00y4eHuUs 10
Hlkamna AUCHHUILINHE AUCHHUILINHE
ECTS

OrueHka 1o JUCIUIUIMHE BBICTABISIOTCA 00Yy4arOIIEeMYyCs C
Y4E€TOM PE3yJIbTATOB TEKYILEH U IPOMEKYTOYHOU
aTTeCTalUU.

KomnereHnuuu, 3akpeni€éHnple 3a TUCUUIIIMHOM,
c(hOpMHUPOBaHbI HA YPOBHE — «IOCTATOYHBIN).

49-0/ «HeynoBaeTBOpUTE | BhIcTaBIIsIeTCS 00y4JaroemMycsi, €Ciid OH He 3HaeT Ha
F.FX JIBHOY/ 0a30BOM ypOBHE TEOPETUUYECKUI U MPAKTUUECKUI
HE 3a4TEHO MaTepual, JOIycKaeT rpyObie OMUOKY MIPU €ro
U3JI0KEHUHU Ha 3aHATUSAX U B XOJI€ TPOMEKYTOUHOMN
aTTeCTallUU.

OOyuarouiics UCTIBITHIBAET CEPbE3HBIC 3aTPYAHECHUS B
IIPUMEHEHNN TEOPETUYECKUX TI0JI0KEHUH NIPU PELICHUH
IIPAKTUYECKUX 3aj1a4 NPO(heCcCUOHATILHOM HAIlPaBJIEHHOCTH
CTaHapTHOI'O YPOBHS CII0)KHOCTH, HE BIIa/IEET
HEOOXOJUMBIMHU IS 3TOTO HaBbIKaMU U MpUEMaMHU.
JleMoHCTpHpYeT pparMeHTapHble 3HaHUS y4eOHOMH
JIUTEPaTyphl 10 JUCLUILIIMHE.

OneHka 1o JTUCHUIUIMHE BBICTABIISIOTCS 00YYaromeMycs C
Y4ETOM PE3YJIBTATOB TEKYIEW U IPOMEKYTOYHOU
aTTECTALIUH.

KoMmnereHnuu Ha ypoBHE «1OCTATOYHBII), 3aKPEIUIEHHBIE
3a IUCUUIUIMHON, He CPOPMHUPOBAHBI.

5.3 OueHouHble cpeacTBa (MaTepuajibl) I TeKYLIero KOHTPOJIA
YCIIEBAE€MOCTH, TMPOMEXKYTOYHOH arrecTalud  OOYYAKINMXCH IO
TUCHMILIAHE

ITo utoram HN3YyUYCHUA Kﬂ)KI[OfI TEMBI ITPOBOJATCA YCTHBIC U TMCHEMCHHBIC 6J1]/III-Ol'IpOCI)I B
paMKax KOHTPOJIbHBIX BOIIPOCOB IO JUCILUIIIINHEC.

[IPUMEPHASI TEMATHUKA PEDEPATOB (JIOKJIAJIOB, ITPE3EHTAILMI)

1 JlnarHocTHKa KOMMYHHUKAallMOHHBIX PUCKOB U UX YIIPEXKICHUE.

2 Kpusuc kak BO3MOKHOCTb Il U3MEHEHHS CUCTEMBI KOPIIOPATUBHBIX KOMMYHHUKALUH.

3. Hosble Menua — 3¢ (heKTUBHBINA HHCTPYMEHT PELIeHUs KPU3UCHBIX CUTYaIUH.

4 [Ipupona kpusuca.

5 KommyHukanum B KPHU3UCHOMN CUTyauu - IIPaBHUIIO Tpex:

NpeaoTBpaAICHUEC; IMOATOTOBKA, pCarupOBaHUC.

6. AHTHUKPU3HUCHOE YIIPABJIEHUE PUCKOM.

7. PacnipocTpaneHHble IPUYUHBI TOPaKEHUH U pEKOMEHIALUN B TOCIEKPU3HUCHBIN MTEPHO/.
8. Keiic WizzAir: HeneTHas morojia uiu cruranupoBannas PR-araka?

9. Ponb PR-pyHKIMN M KPU3UC — TEPMUHOJIOTHS.

10. Kax MUHUMU3HUPOBATH PCIIYTAHUOHHBIC U3ACPIKKU B KPU3HUC.
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11.  Pa3paboTka ONTHUMaIbHOM CTPATETHH BHIXOAA U3 KPU3HCHOU CUTYyAIUH.

12. Pa3zpabotka cTpaTeruu NOJACPKAHKS U OTIEPATUBHON KOPPEKITUH UMHUKA.

13.  Pa3zpabotka cTpaTerud BOCCTAaHOBJICHUS MOJIOKUTEIHHOTO UMHUIDKA.

14,  Pa3paboTka cTpaTeruu MO3UIIMOHUPOBAHUS.

15.  Pa3paboTka KOMMYHHKAIIMOHHBIX IUIAHOB M CICHAPHEB IOBEICHHUS B KPH3UCHOM
CHUTYAIHH.

16.  AHTUKPHU3UCHBII KOHCAJITHHT.

KOHTPOJIBHBIE BOITPOCHI 10 ANTUIIIMHE

Bomnpocsl k 3a4ery:
1. Kpwusuc: npuunHbl BOSHUKHOBEHHS, XapaKTep, BOZMOKHBIE TOCIIECTBHUS.
2. Tunonorus KpU3UCOB.
3. Craguu pa3BuTHs KPU3UCHON CUTYyallUH.
4. AHTUKPHU3HMCHOE yIPaBJIECHUE U €r0 MECTO B )KU3HEHHOM IMKJIE OPraHU3aIIH.
5. DyHKIMU aHTUKPU3UCHOI'O MEHEIKMEHTA.
6. [lpuHUMOBI yripaBieHUst KpU3UcaMu. AHTUKPU3NCHAS KOMMYHUKAIUS 1 aHTUKPU3UCHAS
porpamma.
7. KommyHukanuonHssle crpareru. CTpaTeruu noBeieHus B KpU3UCHON CUTYallHH.
8. MexaHU3Mbl KOMMYHUKAaTUBHOI'O BO3/ICHCTBUS B YCIOBUAX KPU3UCHBIX CUTYALUH.
9. CootHomeHne KOHPIUKTHBIX U aHTUKPU3UCHBIX CBSI3€H ¢ 00IIECTBEHHOCTHIO.
10. KoHdmukTHBIE CBSI3U C O0IIECTBEHHOCTHIO KaK YaCTHBIHN CTy4ail KPU3UCHBIX CBsI3eH ¢
00ILIECTBEHHOCTBHIO.
11. KoH}uuKTHBIE CBSI3U ¢ O0IIECTBEHHOCTHIO KaK (PYHKIUS aHTUKPU3UCHOTO MEHEIKMEHTA.
12. AntuxpusncHbii PR: mpuHIMITEI M TEXHOJIOTHH pearnpoOBaHUs Ha KPU3UCHBIE CUTYAIIHH.
13. TMoaroToBka u peanu3aius MPOrpaMMbl aHTUKPU3UCHBIX KOMMYHUKAITUH KaK METO
aHTUKpU3UCHBIX PR.
14. JlnarHocTHKa MPUYMH BO3ZHUKHOBEHUS KPU3UCHOM CUTyallMM B OPraHU3ALIH.
15. /lnarHocTHKa KaK yCJIOBUE CO3/1aHUsl aHTUKPU3UCHON CTPAaTEruH.
16. Pa3paboTka aHTHKPU3UCHOW CTpATETHH OpraHn3anuu. Bumsl ctpateruii.
17. Pabota c 11e71eBbIMU ayAUTOPUSIMH B YCIOBHSX KpU3HCA.
18. Ilytu npeononeHus BHEMIHUX KpU3UCOB. OnpeseneHne 1elIeBbIX CPEACTB KOMMYHUKAIUH.
19. Vmnpasnenue undopmanueit B Kpu3ucHo# cutyanuu. @opMUpOBaHUE KIFOUEBBIX COOOLICHUH.

20. Komania KoMMyHUKaIui: neiau, GyHKIuM, GOpMHUPOBaHUE KOMMYHHUKAIIMOHHOW CTPATETHH.

21. Co3nanue 1utaHa pabOTHI B yCIIOBHSIX Ype3BbIUaiiHOM cuTyaruu. [Inan mo ycrpaneHuto
MOCJIEJICTBUM YpE3BBIYANHON CUTYyaIUH.

22. OCHOBHbIE KaHAJIbI IOJYUYCHHS U PACIIPOCTPaHEHUS HH)OPMALINH.
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23. CMU xax xinroueBasi ayTUTOPHUS B YCIOBHAX KpU3HUCA.

24. OcobOeHHOCTH PaOOTHI ¢ MOTPEOUTENSIMU B KPU3UCHOM CUTYallH.

25. OcobeHHoCTH pabOTHI C IEPCOHAIOM B KPU3UCHON CHTYAIHH.

26. Tunonorust KPU3UCHBIX CUTYyalUii BHYTPH OpraHU3aIUH.

27. Crpareruu npeo0ieHus] BHyTPHOPTaHU3aIUOHHBIX KPU3HCOB.

28. TexHONMOTHHU MPEBEHTUBHOTO BHYTPHOPTraHU3aMoHHOTO PR.

29. YcnoBus co3nanust 3QQPEKTUBHBIX COOOMICHUHN JUTS TIENEBBIX Ay TUTOPHH.

30. Crepeorunu3anus BOCIIpUATHS HHPOPMAIMN B KOHGINKTE U KPU3HUCHON CUTYaIlNH.
31. KoMIuteKkcHBIE IIUKIIBI ICHCTBUHN B YCIIOBUSAX KPU3UCA.

32. JlokanbHble IPUEMBI U MEXaHU3MBI JCHCTBUN B KPU3UCHOHN CHTYyaIIHH.

33. IloHsATHE aHTUKPU3UCHON NMPODUITAKTUKH.

34. TexHOIOTUY MPEIOTBPALICHUS] PUCKOBBIX CUTYALHH.

35. OcHOBHBIE METOABI aHTUKPU3UCHOH PR-TipodunakTuky.

36. [IpuunHbI permyTannoHHOTo Kpru3nca. Kpu3ucHble permyTannoHHbIe CTPATeTHH.

IMPOEKTHAS PABOTA.

3aganue 1.

CryzaeHTtaM mpejiaraeTcs BBIIOJHUTD CIETYIOIINE KeHUChI

Keiic 1.1. AHTUKpU3HCHOE yIIpaBJIEHUE OpraHu3alen

1) [IpounTaiite TpeIIOKEHHYIO CTATHIO.

2) Onpenenure:

3Tan pa3BUTHS KOMIIaHUY;

BUJ] KPU3HKCa 110 U3BECTHBIM THIIOJIOTHSM (B TOM CIIydae, €CIM KOMITAHHUS €T0
NepeKUBaCT/TIePEKUBAIA);

BO3MOXKHYIO IPUYHMHY U CTaUHM KPU3UCHOW CHTYyallUU;

METO/IbI pa3pelieHusl KpU3nca, MpeiiIoKeHHbIE OpraHu3aluei;

OIMOOYHBIC U MPAaBUIIbHBIC PEIICHUS, IPEIITPUHATHIC KOMITAHUEH IS pa3pelieH s KpU3nca;
3) Ilpennoxure:

BO3MOXHYIO CXEMY JaJbHEHIIIET0 pa3BUTHS KOMIIAaHHH;

METO/IbI TUATHOCTUKU KPU3HUCA;

PEKOMEHIANNH TI0 TIOATOTOBKE ITaKeTa aHTUKPU3UCHBIX Mep.

Enena /IpoBoB030Ba, COBIaaeIel]
UHTepHeT-Mara3zuHa Beautydiscount.ru

VYcnex — He pelnieHue npobiem, a camasi 6obIas mpodiema

WuTepHeT-Marasus npodeccnoHalbHON KOCMETHKH Y Hac MOSBUIICS cay4aitHo. S paboTana
topuctoM B X5 Retail Group, u cuntaina, 4to 1opuctom s 0yy Bcerna. Ho y Mens ecth cectpa,
koTopas B Hauazne 2009 rona, B pasrap kpusuca, octajgach 0e3 paboTsl. Mbl AyManu ee Kyaa-
HUOY/Ib IPUCTPOUTD U UCKAJIH JF000# rOTOBBIN OM3HEC, CTOMMOCTRIO 10 $15 Thic. Tak MbI
KYIHWJIN HHTEPHET-Mara3uH npopeccuoHaabHON kocMeTrkKr Shophair.ru.

[Tpomioro BiagenbIia UHTEPHET-MAra3uH He HHTEPECOBAJ COBEPIIIEHHO. JTO OBLI MPUATOK
PO3HUYHOI TOYKH: €CTh TOBAP Ha MOJKE - MBI €T0 JOCTaBUM, HET - U3BUHUTE. A MBI, HA00OPOT,
YBIIEKJIMCh HHTEPHETOM. B Kakoif-T0O MOMEHT MOsI cecTpa CHOBa YCTPOUJIaCh Ha pabOTy, TOUKY B
TOPrOBOM LIEHTPE MbI 3aKPbLIN, @ UHTEPHET-Mara3uHOM MbI ¢ CynipyroM BiianuMupom yBieKIuch
BCEPbHE3.

DT0 OBLT HAII MEPBBIH OMBIT B TOPTOBJIE, U MHE Ka3alloCh, YTO MBI JIeIaeM yIUBUTEIHHBIE
OTKPBITHSI, XOTSI HA CaMOM JieJie n300peTanu Benocurier. Hanmpumep, Mbl 10 1yMaJIiCh 10 TOPTOBIU
MOJI 3aKa3, XOTs MHOTHE Tak yxe paboranu. Ecnm y mocrtaBmmka ObUT acCOPTMMEHT | ThIC.
HAaWMEHOBAaHMM, MBI BBIKJIQJBIBAIM Ha caiiTe ux Bce. Korma mpuxommna 3aka3, Mbl Oeraiu 3a
HEJOCTAIONIMM TOBapOM Ha CKJIAJ K MocTaBIIMKY. Ecim He momydanoch cOerath Ha CKiIan -
MOKYTaJIX TOBAp Y KOHKYPEHTOB W MpOJiaBaiu cebe B yOBITOK. B TOT MOMEHT [j1s1 Hac TJIaBHOE
OBLJIO - HE YIYCTUTH KJIMEHTA.


http://www.shophair.ru/
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B ornnume oT MHTEpHET-Mara3uHOB, TOPIYIOIIMX OBITOBON TEXHMKOH MM TeseOHaMH,
NOKYIaTeTM MOIJIM K HaM BO3BpAINAThCS KaxAbli Mecsm. IloaToMy KIMEHT IOMKEeH ObLT
ocTaBaThbCs JOBOJIBHBIM. IlepBoMy pervoHaqbHOMY KIMEHTY Mbl JIMYHO IPHUBE3JIM 3aKa3 BO
Bnagumup. HaBepHoe, OH MIOMHUT Hac J0 CUX [10p, IOTOMY YTO 3aKa3 EMy Bpy4aJli B YETHIPE yaca
yTpa, 3a0J1yAUBIIKCH U TIOIIaB B CHETOMa/.

YT0OB!I KJINEHTHI BO3BPALLAINCH, MbI IIPUTyMaJld HAKJIEUBATh HA IIAMITYHHU U KPEM HaKJIEHKU
C aapecoM M Tese(hOHOM HAIIEro MHTEpHET-Mara3uHa. Mbl cuuTanu ce0s OYeHb YMHBIMH, U
TOJIbKO IIOTOM Y3HaJld, YTO HECKOJIbKO MAara3vHOB Tak yxke JenatroT. Ho Tak wiu uHaue, 3tu
TPUBMAJIbHbBIE XOJbl NMPUHOCUIN MajleHbKue mobensl. Ha MoMeHT mokynku Ou3Heca y Hac B
MHTEpHET-Mara3uHe ObLJIO CeMb 3aKa30B B JIEHb, a OJHAXK/BI 5 MpHUIILIa B opuc U yBUAEIa, KaK
Jana (Tak 3BaJiM HaIIero MeHeKepa) cooupaet yxe 30 KopoOOK ¢ 3aKazamH.

B To Bpems Bo MHE 3aTeniuiach HaiekKaa, YTO MHTEPHET-MarasuH IepepacTeT B CEpbE3HbIN
OusHec.

MBI paccunTaiy, 4To JUIs €ro yCIenIHoi paboTel Hy)kHO 117 3aka30B B jeHb (ceifuac yxe
HE [TIOMHIO, I0YEMY UMEHHO CTOJIBKO, HO IIudpa oTHeyaTanach B HaMaTu). S 3acelnana ¢ MpICIbIO
0 TOM, KaK KOJIMYECTBO 3aKa30B IEPEBAIUT 32 COTHIO, U MBI OyJIeM CUaCTIHMBBI, BCE MPOOIEMBI B
OJIHOYache pelaTrcs. A BCTaBajla s C MBICIBIO, YTO )K€ €Ie MOXKHO ClieaTh, YTOObI 3allelHTh
KJIMEHTA, - U1 Mbl CHOBA IIPUIyMbIBAJIM YTO-TO HOBOE.

He Bce skcniepyMeHTB! 3aKaHUYMBAIKMCh YJauHO. B Kakoi-TO MOMEHT MBI «I1E€PETPIXHYJII»
ACCOPTUMEHT - YIUIH OT MacC-MapKeTa M CHIEai CTaBKy Ha OPEHIbI-«CEPEIHIIKN», HE CHIIBHO
U3BECTHBIE, HO U HE 3KCKIIIO3MBHbIE. OT 3TOro KOJIMYECTBO 3aKa30B, HA0OOPOT, ymajao, U Mbl
BepHYJH Bce Ha MecTo. Hapony HyxHbl L’Oreal, Wella u Kerastase. A xorjia MbI cTajau JyMaTh,
YTO e HapoJy HY>KHO ellle, B F0JIOBY IPHIIUIA MpocTast U OaHalbHAas Ues - HU3KUE LIeHbl. OTa
uies BIIOCTICICTBIH MIEPEBEPHYIIA C HOT Ha TOJIOBY HAIl OM3HEC, 3 U BECh HAIIl PHIHOK TOXKE.

VYUBUTENBHO, HO Mbl ObUIM TEPBBIMH, KTO peIIWICS YPOHUTb IL€Hbl. PBIHOK
npodeCCHOHATLHON KOCMETUKH B TO BpeMs ObLJI OUeHb CHEIU(PUUSCKIM: HAa HEM 3a/IaBAId TOH
NAapUKMaxepCKUe U CaIOHbl KPacoThbl, KOTOPbIE MPOJaBaId KOCMETHUKY B JJOBECOK K CBOUM
yciyraM U ¢ HaueHkoi He Huxke 120%. LleHpl He CHM)Kall HUKTO - BCEM yYaCcTHUKaM pbhIHKA 3TO
ObU10 OBl KpaiiHe HEBBINOAHO. Benb caioH KpacoTsl MPOJAET JHUILb HECKOIBKO OAHOK IIAMITyHS B
JIeHb, U1 HE MOXKET paboTaTh Ha o0opoTe. KocMeTuky BaxkHO ObLIO IIpoAaBaTh C OUY€Hb OOJIBIION
Map>KOH.

«Tax Kanna cnenana, u Bacs Tak cmenan, Hy W s Tak OyIy JenaTh»,— JAyMall CTUJIUCT,
TUIMYHBIN BJIaJieJiel] CalloHa KPacoThl, U HAKPYUYHBaJl COTHU IPOILIEHTOB, PO/IaBasi IIaMITyHb 3a 1
ThIC. pyO. pu oTIyckHOM 1eHe noctasuuka 300 py0. [loceTuTenu cajgoHa ciaymanu UCTOPUH O
TOM, KaK MOJIEKYJIbl IParolieHHOro MIAMITyHsI IPOHUKAIOT B BOJIOCHI,— U TIOKYTIaJIH.

Ham Toxe ka3anock npuBiieKaTeIbHBIM, UTO CPEIHUN YeK U3MepseTcs Thicsuamu pyOriei, a
MapXka - COTHAMHU MpOLEHTOB. Ho TOMBKO MOTOM MBI 10TaJaluCh, YTO B OTJIMYME OT CAJIOHOB
KpacoThbl U MapUKMaxepCKUX Mbl TOpa3ao Oosblie 3apadoTaeM Ha 000poTe.

MBI He cTalli IEpEMOHUTBCS ¢ KOHKYPEHTaMH U YCTPOUIIU IEMIIHHT.

Bragumup npuxoui K MOCTaBIIMKAM U MPOCHII MAaKCUMAJIbHYIO CKUIKY 32 00beM. CKUIIKY
HPUXOUIIOCH IPOCUTH ABAHCOM, U B TOT MOMEHT MbI OJiehoBaiiu. «Mbl caMblil KpYTTHBIA ONTOBUK
Ha PBIHKE», - TOBOPHJI HAaM MEHEIKEep OJHOro U3 AUCTpUOYyTOpoB. B OoTBET MBI Bpamu: «A Mbl
caMblil KpyNHBIM HHTEpHET-Mara3ul KocMeTuKny. [IpoBepuTh 310 ObLIO HEBO3MOXKHO. J[Be Bemu
IpHIaBajil HaM YOeUTEIbHOCTH - BHICOKHE MO3UINH B TOMCKOBUKAX U OTPOMHBINA aCCOPTUMEHT.
O TOM, 4TO MOYTH BECh OH OBLIT JOCTYIIEH TOJIBKO MO/ 3aKa3, HUKTO He 3HaJl.

B uTore Mpl moxy4yniiv CKUAKY, U S B3sj1a 3a IPaBUIIO, YTO HAllla MaKCHUMallbHasl HalleHKa He
npeBbicuT 50%. U TyT Most MeuTa crana cobiBathes. Jletom 2012 roga mbl npuHUManu mo 30-50
3aKa30B B JIeHb, 0CEHbI0 ObLI0 yxke 60—70, a B nekadpe Mbl oTrpyxanu yxe 110—-120 3aka3oB. Mbl
nepeceKsn 3aBeTHBIN pyOex B 117 3aka30B U MPOIOIHKAIHN PacTy.

busnec poc kocmMuueckumMu Temnamu. Branenbibl caJOHOB KpacoThl Pyrajiuch Ha Hac,
003bIBaNIN «cOOAaKaMu, KOTOPBIE PYIIAT PHIHOK» U PACCKA3bIBAIN MOCETUTENSIM, YTO B MHTEPHETE
MPOJAIOT MOAJIENbHBIN maMyHb. [loCTaBIIMKY HAC TOXKE HE JIFOOUIIH, HO MO-MIPEKHEMY JaBallu
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HaM (M elle OJHOMY HallleMy KOHKYPEHTY, KOTOPBIH TOX€ JEMIIMHIOBal) CKMIKH, BEAb MbI
NOKYTIaJIX OO0JIbIIEe OCTATbHBIX.

M1 nooeamnu. Ho crana mu g cuactimmBoi? Her.

HeoxxnganHo Medra npeBpaTuiach B KOIIMap

Mpb1 nmonanu B JsioBymky. Korma OusHec pacrer, oH TpeOyeT Bce Ooibine W Oonblie
BJIOKEHUH. ThI ellie He ycren BepHyTh ICHBIY 32 B3SThIH y MOCTaBIIMKA TOBAp, HO TeOe yKe Hal0
3aKynaTh CJIEAYIOUIyIo MapTuio. Yem Gosbie pacteT 000poT, TeM 0oJiblIe TeOe HY>KHO TOBAPHBIX
BioxxeHnid. Korma ymceno 3aka3oB gocturino 170 B mecsi, y Hac ObUTM OTKPBITHI KPEAUTHBIC
KapTOYKH B HECKOJIbKUX OaHKax, U Mbl ObUIN IO YIIH B JIOJIrax.

B 3TOT MOMEHT MBI JOTOBOPWJIMCH C JPYroM, OUP>KEBBIM OpOKEpOM, KOTOPBIA BOIIEN B
JI0JII0, U ITOMOT HaM JieHbramu. Ho depes3 HekoTopoe BpeMsi eMy CPOYHO MOTPeOOBAIUCH JECHBIH.
MBI HE CMOTJIH €My OTKa3aTh B IPOChOE BHIHYTH MX M3 000POTa U MOITYYHIN HOBBIH yIap.

B uTore Ham Bce ke MOBE3JIO: MHTEPHET-Mara3uH ObUI BBITOAHO NMPOJaH OM3HECMEHY C
0OJBIIMM, YEM Y HAC, ONBITOM B TOoproiie. OH cMOI' peajau30BaTh TO, YETO Ha TOT MOMEHT HE
CMOI'JIU CAAETIaTh MbI: BJIOXWJI JOIOJHUTEIbHbIE CPEICTBA U aBTOMATU3UPOBall paboTy. MbI 10 cux
IOp MOJAEPKUBAEM C HOBBIM BJIa/IEIbLEM IPYKECKHE OTHOLLIEHUS, @ Mara3uH OCTAeTCsl OAHUM U3
JUJIEPOB PhIHKA.

B mepuon mpomaxu KOMIIAHWH, KOTOPBIM JJIWIJICA HECKOJIBKO MECSIEB, sl MOHSIA, 4TO
UHTEPHET-TOPrOBIIA - 3TO TO, YTO MHE JEHCTBUTENBHO HHTEPECHO, HO Mbl CUJIBHO BBIJOXJIUCH. 51
yuuta u3 XS5 retail group (za, BIUIOTH 10 TOr0 MOMEHTA sl COBMEIIalia IITaTHYIO paboTy u paboTy
HaJl OHJIal{H-Mara3uHOM), 1 Mbl HECKOJIBKO MECSIIEB HE OTBaKUBAJINCh HAUMHATh HOBBIN OM3HEC.
Kakoe-To Bpemsi Mbl paboTail KOHCYJIbTAHTAMH B HECKOJBKMX WHTEPHET-Mara3uHax, MoMoras
3aIycKaTh OU3HEC HOBUYKAM.

I'maBHOE, 4TO MbI MOHSUIM M3 CBOErO OIbITa: HAa4aThb MHTEPHET-Mara3uH MOXHO U C
HECKOJIBKUX COTEH ThICAY pyOsel, HO €CliM OH B3JIETUT, TO MOHAA00SITCSd MUJUIMOHBL. YCHex B
Halled oTpaciu - He pemieHue npodiaem. HaoOopoT, oH u ectb camast OGosblias mpoOiema.
3aHuMasICh KOHCAJITUHIOM, Mbl CTOJIKHYJIMCh C €I11€ OJIHUM J0Ka3aTeJIbCTBOM 3TON CTpPAaHHOH, Ha
nepBoi B3Iy, Mplcau. OJIMH U3 HAIIMX KJIMEHTOB, MOJIOAON IPEAIPUHUMATENb, XOTEN OTKPHITh
MaJICHbKUH MHTEpHET-Mara3uH KOCMETHKH Paay MoapaboTKu. «S1 pa3Be3y HSATh 3aKa30B B JCHb,
MHE XBAaTUT Ha JKU3Hb, HY U JaJIHO, - TOBOPUJI OH - S He Xxouy BepIIMH nokopATh». Ho 6marogaps
KaKMM-TO HIOQHCAM B IM3aliHE TOT MapeHb 3a TPU MecsIa MoNal B JECATKY JuaepoB. Tenepb oH
MAaeTcs U MPOCTO HE 3HAET, UTO JIeNaTh.

B mnHauane ceHTsAOps TeKyllero roja Mbl 3alyCTHJIM HOBBIH HHTEPHET-NIPOEKT -
Beautydiscount.ru, u cHoBa 3aHEMaeMCs KOCMETHKOM. M iest Ta e - HU3KHe IEHBI, HO JUIS HOBOTO
marazuHa Mbl BbiOpanu ¢opmat Cash & Carry. ToBapbl CTOAT 3HAYMTEIBHO JEILIEBIE, €CIU
MOKYTAaTh Ha ONPENIEICHHYIO0 CYMMY - KaK B MarazuHax Metro, Tosibko B MHTepHeTe. [lokynaroT y
Hac He TOJBKO OOBIYHBIE JIIOJM, HO U T€ € CTUIUCTbI, M MeJKHEe MpeIIpUuHUMATENH,
OpraHU3aTOPhl KOJUIEKTUBHBIX 3aKyNnoK. CpeHHid YeK B ’TOM IIPOEKTE BJIBOE BhILIE - 6 THIC. pYO.
OpOTHB 2,5 THIC. py0. B HAIlIEM MTPOILJIOM HHTEpHET-Mara3uHe.

OTtkpeITHE Marazuna ooomtock HaM Beero B 300 toic. py0. Emne 1,5 MiH py0. MBI 1aHupyeM
BJIOXHTb B PEKJIaMy, U 3TO COBCEM MaJI0 MO MEpKaM pPbIHKA, HO MBI MPHUBBIKIM paboTaTh C
HEOOJIBIINMHU OIOKETaMH, CUMTAEM, YTO 3TOTr0 XBaTUT. [Ipu 3TOM 3a mepBblie MOATOPHI HEJENIU
paboThl MHTEpHET-Mara3uHa Mbl JIOCTUTIM 000pOTa, K KOTOPOMY paHblle LUK LEJIbIH roj, U
000pOT pacTeT Janbliie - Ha JeCSITKU MPOIEeHTOB B Mecsll. [IpexxHue cBa31, KOHEYHO, TOMOTafoT.

Iloka nena uayT XOpoIIo, HO TENEPH-TO MBI 3HAEM: KOT/Ia IPOEKT M10-HACTOSIIEMY B3JIETHT,
HA4YHYTCS TpOOJIeMbl, B MEPBYIO ouepelb - ¢ OOOpOTHBIM KamuTaioM. [loatomy uToOBI He
JIOMTYCTUTh MPEKHUX OMIMOOK, MBI YXe HalllIM 4acCTHOTO MHBECTOpa, KOTOPBIM CTaHeT Hamien
(¢buHaHCOBOM MOAYIIKON U HE TO3BOJIUT HAM CHOBA YIIEPETHCS B MOTOJIOK.

Keiic 1. AHTUKpPU3HCHOE yIIpaBlI€HUE OpraHu3anuen
1) ITpounTaiite NpeIOKEHHYIO CTAaThIO.
2) Onpenenure:


http://beautydiscount.ru/
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JTal pa3BUTHS KOMIIAHUY;

BUJ Kpu3uCa 10 HU3BCCTHBIM THUIIOJIOTUSAM (B TOM  cJIydac, €CJIN KOMIIaHHusa €ro
NepeXKUBaCT/TIepeKUBaa);

BO3MOJKHYIO IIPUYMHY U CTAAUU KPU3UCHOU CUTYalLUU;

METO/IBI pa3peuieHHus KPU3UCa, PEUI0KEHHbIC OpraHH3aIueH;

OH_H/IGO‘-IHLIC " MMPpaBUJIBHBIC pCIICHUS, TPCAIIPUHATHIC KOMIIaHueu JJI pa3pCUICHUA KpU3UCa,

3) Ipemnoxure:

BO3MOXHYIO CXEMY JaJbHEUIIETO Pa3BUTHSI KOMIIAHUY;

METO/IbI IMarHOCTUKH KPH3HCA;

PCKOMCHAAHHU 110 IMTOATOTOBKE ITaKCTa aHTUKPU3HUCHBIX MEP.

Kupunn Capxansian

Takata odpacraer npodiaemamu

TA Kan

o,

*‘ w2 4
Komnanus yxyammia roJoBoi MporHo3 u 0TKa3alach OT BHITUIATHI JUBUJICHIOB.

Takata, HeucrnpaBHOCTh MOAYIIEK O€30MAaCHOCTH KOTOPOH yXke MpHBeNa K OT3bIBY 17 MIIH
aBTOMOOWIICH TI0 BCEMY MUPY, YXYIIIHJIa CBOM MPOTHO3 HAa KOHEI PUHAHCOBOTO roja. KoMmanus
OKHJIACT HOBBIX OT3HIBOB aBTOMOOMIIEH, a Takke CyJIeOHBIX pPa30HpaTeNbCTB KaK CO CTOPOHBI
aMEpPUKAHCKUX BJIACTEH, TaK M KJIMEHTOB MPOU3BOIUTENSI aBTOMOOMIIBHBIX 3aIT4acTei.

Takata yxyammumna cBoii ¢uHaHcoBbIi nmporuo3 Ha koHer 2014 roga. Ilo cioBam guHAHCOBOTO
JUPEKTOpa ATMOHCKOTO MPOMU3BOIMTENS aBTOMOOMIBHBIX 3amuacTeit Eutupo Homypbl, uncThie
yObITKM KoMmmaHuu 1o okoHdanuu 2014 roma coctaBar ¥25 mipa, a He ¥24 mupa, Kak
MIPOTHO3UPOBAIOCH PaHEe.

[TprunHOM TOMY TOCTYXKWJIM HEMpPeKpalaroIrecs OT3hIBBI aBTOMOOUIIEH MO BceMy MHUpY. 3a
IIOCJIETHHAE IIECTH JIET UX KOJIMYECTBO NOCTUIIIO 17 MiH. Ha HUX IpOM3BOAMTENB OTPATHIT YKE
npuMmepHo ¥75 mipa, eme ¥2,3 muipa ObUIM BBIJENIEHBI B MEPHOJ C UIOJSA MO CEHTSIOph, YTOOBI
nokpbITh 0T36IB 160 ThiCc aBTO B CIIIA. OgHaKo MOMUMO YOBITKOB OT MOCTOSIHHBIX PacX0JI0B Ha
TEXHUYECKOE OOCITY)KMBAHHE MAIIMH KOMITAHMIO OXXHUJAIOT elle CyAcOHbIe pa30upaTenbCTBa.
[Iputom He Tonbko ¢ Biaactsmu CIIA, xKoTOpble yke Hadaaud pacciaeAOBaHUE B OTHOLIEHUU
Takata, HO 1 ¢ KITMEHTaMU, OJTHUM U3 KOTOPHIX, BeposiTHEe Bcero, ctaneT 1 Honda Motor. [lenbru
Ha cyJeOHbIe TSHKOBI U3 OI0KeTa KOMIAHHUH elIe /1a)Ke He BBIICTSIINCD.

Kaxue nperensuu npenbssunu k Takata

B oxtsa6pe denepanpuas npokyparypa CIIA Hauama paccrieoBaHue B OTHOLIEHUH SITTOHCKOTO
MIPOM3BOUTEINSI aBTOMOOMIIBHBIX 3am4acteit Takata mocnie Toro, kak HanmonansHOE yripaBiieHue
0€30MacHOCTBIO JIOPOKHOTO JBIDKEHHUS TPUKABI MEPECMATPUBAIO KOJIUYECTBO aBTOMOOWIIEH,
MO/JIeXKAIINX OT3hIBY B CBSI3M C HEWUCIPABHBIMH TOAYIIKaMHu Oe3omacHocTH. [loutn 8 mutH
BJIQ/ICTIBIIEB aBTOMOOMIICH pa3HBIX MAPOK MPEIOKEHO HEMEITICHHO TIPONTH TEXOCMOTP.
Hecomuenno, nobaBsat mpobimem B CIHIA SmOHCKOMY TPOW3BOJUTENI0 W HOBBIC JTaHHBIC,
oOHaponoBanHble B sATHUILY The New York Times. Boisicauinocs, uto pykoBoacto Takata 3Haso
0 MEXaHMYeCKHX MpoljemMax ¢ MOAyIIKaMH O€30MacCHOCTH, KOTOpPhIE MOIJIM MPUBECTH K HX
B3pPBIBY BO BpeMs aBapuU U TSHKEIBIM PAaHEHHSIM IMMAcCaXUPOB U BOJUTENST aBTOMOOWIIS, elle
JecsaTh JieT Hazad. Kak cooOnmim rasere JBO€ OBIBIIMX COTPYIHHUKOB KOMITAHWH, BO BpEMS
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tectupoBanus 50 nmogyuiex 6€30MacHOCTH Ha 2 U3 HUX CIOMAJUCh METAINTIMYECKIEe HarHeTaTelu
BO3ayXa. D10 mpousouuio jeroM 2004 rona. Ho BMecTo TOro 4To6s! mpeaynpeIuTh O BO3MOXKHBIX
npobiieMax peryjasiTopoB, B KOMIAHUH PEHIMIIA MPOCTO YHUUTOXKHUTh PE3yIbTaThl 3TUX TECTOB.
Brnepssie sxe 0 HeucnpaBHoctu Takata ynomunaer B jokymenTtax nuims B 2008 rony, a B Hoa0pe
TOTO k€ roja ObuI0 OOBSIBICHO O MEPBOM OT3bIBE aBTOMOOWIEH. B pesynbpTaTe 3a 3TH ToJb
NOrHOIM OT MOPAXKEHUS METATUYECKUMHU OCKOJIKAMU TPU B3pbIBE MOAYIIEK O€30MacHOCTH
YyeTbIpe YeloBeKka. MUpOBbIE aBTOKOHIIEPHBI U3BECTHIIA PETYJSTOPOB yKe, MO KpailHei mepe, o
139 cayyasx mONydYeHHUsS TpPaBM, CBS3aHHBIX C TIOQYNIKAMH O€30MACHOCTH SIOHCKOTO
npousBoauTena. B 37 ciydasx moctpanaBiiue 3asBISUIH O B3PBIBE B CAJIOHE aBTOMOOUIIS.

Takata B HacTOSIIMIT MOMEHT SIBJISIETCS JIMIEPOM HAa MEPOBOM PBIHKE IO IIOCTABKE aBTO3aM4acTe,
3aHuMas 100 B 22%. Ho ananutuku Valiant Market Research yBepensl, uto k 2020 roay 3ToT
1oKa3aTesb COKPAaTHTCS B/IBOE, a BO3TTIABUT PHIHOK ee 0CHOBHOM KoHKypeHT Daicel Corp. Tosbko
3a TIOCJIeIHUE JIBE HEJIeIH €ro aKIUU BBIPOCIIM TIOYTH HA YETBEPTh, IOBE/SI PHIHOUYHYIO CTOMMOCTh
kommanuu 10 $4,1 mipa. A coriacHo MPOrHO3aM KOMIIAHMH, OHA 3aKOHYHMT CBOW (DMHAHCOBBIN
roxa B Mmapte 2015 roma ¢ yucToit mpuObUIbIO ¥28,5 Mp/I.

Uro kacaercs Takata, To ¢ sHBapsi CTOMMOCTh €€ aKIUi ynayia Ha Oupske mo4TH B JBa pasa. [lo
pe3yiabTaTaM MATHUYHBIX TOPrOB UX CTOMMOCTH cocTaBuia ¥1416, cauzusmmcs Ha 7,27%. Kpome
Toro, kKommanus Brepsbie ¢ 2006 roga, koraa Takata Beiia Ha OMpKY, OTKa3ajdach OT BBITLUIATHI
TUBUJICH/IOB CBOMM aKIIMOHEPaM.

Keiic 1. AHTUKpPU3HCHOE yIIpaBJIEHUE OpraHu3anuen

1) [IpounTaiite TpeIIOKEHHYIO CTATHIO.

2) Onpenenure:

3Tan pa3BUTHS KOMIIaHUY;

BUJ KpHU3uCa 10 U3BECTHBIM THUIOJOTUAM (B TOM cCllydyae, €ClIM KOMIIAHUS €ro
NepeKUBaCT/TIePEKUBAIA);

BO3MOXKHYIO IIPUUUHY U CTaIUN KPU3UCHOM CUTYAalIUH;

METO/IbI pa3pelieHus: Kpu3nca, IpeioKeHHbIE OpraHu3alrei;

OMMOOYHBIC U MIPABUIIbHBIC PEIICHUS, IPEIITPUHATHIC KOMITAHUEH IS pa3pelieH s KpU3nca;

3) Ilpennoxure:

BO3MOXKHYIO CXEMY JIaJIbHEHIIEro pa3BUTUsI KOMIIaHUH;

METO/Ibl JUATHOCTUKU KPU3UCA;

PEKOMEHIALIUHU IO MTOATOTOBKE MaKeTa aHTUKPU3UCHBIX MEp.

Amnacracust Yenyposa

Bopb06a 3a BoIHYy

['uranTckue HaayBHbIE TOpPWIUIBI, Kapyceld W aMEepUKaHCKHE TOPKH - BYEpalIHUN JEHb
aTTpakUMOHOB. Poccuiickue MNpeAnpuHUMATENId OCBAaMBAalOT HOBOE HAIpPAaBIEHUE, KOTOPOE
MO3BOJISIET UM padoTath ¢ SO-TIPOIEHTHON PEHTAOCITBHOCTHIO MO YHCTON MPUOBLIH.

B aBrycte 2014 roga nouru aeHs B AeHb B HoBocubupcke u Mepycanume OTKpBUIMCH JBa OYE€Hb
MOXO0KUX aTTpaklroHa-(proypaiinepa. [Ipeanpunumarenu, KOTOpble UX MOCTPOMIN, U3HAYAIBHO
cobupanuck OTKpbIBaTh OAMH 00BekT. IIpuyem B MockBe. Ho mpoekr, obemaBmuii cBOUM
BJIQ/IETbIIaM HEIUIOXOW 3apaboTOK, OKa3ajCsl CIUIIKOM CHJIBHBIM HCIBITAHUEM MJI €ro
Y4aCTHUKOB.

UckycctBennyto BoiHy Flowrider nmpuaymanu B amepukanckoi kommnanuun Waveloch B 1991
roxy. OTO HaTSIHYTOE Ha KapKac MoJ YIJIoM OT 17 rpaaycoB 3JaCTUYHOE MOJOTHO, HA KOTOPOE
MOJIaeTCSl MOIIHBIA MOTOK BOAbI. TONIIMHA BOJHOTO CJIOS - NPUMEPHO MATh CAaHTUMETPOB.
CKOpoCTh MOTOKA - OKOJIO 50 KM/4, UTO U TIO3BOJISIET KAaTaThCsl Ha crenuaibHoi focke. CkopocTu
MOTOKA U paiiiepa KOMIEHCUPYIOT APYr JApyra, Tak uyTo (aKTUYECKH paifiep MOXKET MPOCTO
OanmaHcupoBaTh Ha MecTe. JJOBOJIBHO OBICTPO ATO pa3BieueHHE MOPOJUIO HOBBIH BUJ CIOPTA -
bnoypallIMHT, a yCTaHOBKa CTajla MCIIOJIb30BAaThCs HE TOJBKO B KAauyeCTBE TpeHaxkepa Jis
cepuHra, HO M KaK BOJHBIM aTTPAKIIMOH.
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[IpaBna, 3apaboraTh Ha TakoM aTTpakiimoHe B Poccum - 3amava He u3 nerkux. OpuUrHHAIbHAS
aMepUKaHCKasi KOHCTPYKLUS «CUHIID» (VI KaTaHWsl OJHOTO paizaepa) ctout npumepHo $650 teic. [Tocne
pacTaMO’KMBaHUS U TPAHCIIOPTHPOBKU U pa MOXKeET J0X0aAnuTh 10 $1 mutH. Bricokas ieHa Bieder 3a coboi
JOJTYI0 OKYITa@MOCTh - OKOJIO YETHIpEX JIeT. Tak 4To aMepuKaHCKUX (rioypailiepoB B HaIlIeil cTpaHe TOKa
7IBa - B IOJAMOCKOBHOM 3JIMTHOM JoMe oTabixa «lOHa-naii¢d» 1 B ka3aHCKOM akBamnapke «PuBbepay.

Tpoe u3 napua

OpHaxnapl cuOupsky Anekcanapy MacioBy, CKydarolleMy HAeMHOMY MEHEIkKepy, [onajlach
kaura Yan Kuma u Pene MoOGopHa «Ctparerus romy6oro okeaHa». OHa BIOXHOBWJIA €ro Ha IOUCK
HE3aHATON peIHOYHOM HUIIK. Yepe3 HeCKOJIbKO 4acoB cep(UHIa B MHTEpHETe MaciioB HaTKHYJICS HA BUJIEO
po ¢uioypaiiaep u 3auHTepecoBaiics. [locie HeOOIBIIOTO HCCIENOBaHUs OH BBISICHUI, YTO B Mupe 3a 20
net co3naHo Bcero 180 monoOHBIX mpoekToB. [Ipuuem komudecTBO MOMCKOBBIX 3anpocoB «flowrider for
sale» M aHAJIOTMYHBIX 3a JBa MOCIETHUX rofa xoxonwno a0 10 Teic. B mecsn. «lomyGol oxean»
IPOCTUPAJICS MPSAMO NEPEe HUM.

«51 He moHMMa1, MOYEMy BOJIHA TaKas J0pOras, ¥ peld U3yuyUuTh TEXHOJOTHIO», - PAacCKa3bIBacT
Macnos. /o 3Toro oH HHUKOIJa He KaTaJiCs HE TOJbKO Ha MCKYCCTBEHHOH BOJIHE, HO W Ha KaKoH-1100
BOAHOM nocke. 1o ero cioBam, OTCYTCTBUE OIIBITA IOMOIJIO «IIEPEOCMBICIUTD) KaXAyI0 YacTh YCTAaHOBKHU.

JleHbrM U HHXXEHEPOB-KOHCTPYKTOpoB MacnoB Hamen cpenu Jpyseil. PoncTBeHHMKHM Biajenu
MIPOU3BOJICTBOM, TJI€ MOXKHO OBLIO M3TOTOBUTH COCTaBHBIE neTaiu. B HosOpe 2012 roga komaHaa B3su1ach
3a npoekTupoBaHue. [IpecTaBuTh aTTpakMOH MJIaHUpoBaiIu B Mockae.

Uepes conuanbHble cetd MaciioB Bbllen Ha MOCKBHYA AuiekcaHjipa AOpamoBa, MHCTPYKTOpa IO
cepdUHTY U TUPEKTOpa MO BHEAPEHUIO U PAa3BUTHUIO TEXHOJIOTUHU «duoypaii» B Poccuiickoil denepanuun
cepbuHra, ¥ MpeUIOKUI €My CBOIO pa3pabOTKy MCKYCCTBEHHON BOJHBI 1o 1eHe $150 teic. AOpamoB
BKJIIOYMJICSL B MPOEKT. Borpoc HemoabeMHOro cTapToBOro KamuTaja OblI pelieH, a nepei OyIyluMu
napTHEpaMH 3aMasyisl HOBBIM MPAaKTHYECKH CBOOOJAHBIM PHIHOK. B KkadecTBe comHBecTopa AOpamoB
IIPUTJIACHIT OJJHOTO U3 CBOMX yueHHKOB AHjapes: KumsTkosa.

B BeirogHOCTH OM3Heca KumstkoBa yOeamm moJcueTsl Ha MpuMepe 3aropoaHoi BoiHbl B «HOHa-
naiid». 15 MUHYT KaTaHUs YeThIpeX YenoBeK Ha (ioypaiinepe ctomnu 1 Thic. py0. kaxaomy. [Ipu katanuu
B TEUEHHE Yaca CyMMa yBelu4uBajiach 10 16 Teic. py0. [lapTHepsl mpennonokuian, 9to B OyaHU depes
aTTPaKLMOH MOXHO NponycTuTh 20 yenoBek, a B BbIXOAHbIE - 0koj0 50. IIo utoram o0beM BBIpYUKH B
Mecsn coctaBusl 061 800 Thic. pyO. YuuThIBasi BEYEPUHKH C IUIATHBIM BXOJOM, Y4acTHE B (ECTHBAIIX
(BbIpyYKa BBIIIE [OBCETHEBHOM), U3ACPKKM (apeHna IJIOUIAJKH, OJEKTPUYECTBO, 3apIuiara
aJIMMHHCTpaTopa, HaJlorn), A6pamMoB 1 KUMSATKOB onpenenuan nepuoj OKyrnaeMocTy IepBOi YCTaHOBKHU
IPUMEPHO B JiecsATh MecsleB. [locie MOXHO OBUIO COCPEIOTOYUThCS HA JAUCTPUOYLUH aTTPAKIMOHOB
aKBarapkaMm, IoMaM OTJbIXa U TOPrOBO-Pa3BIEKATENbHBIM LIEHTPaM.

[upk, 1a ¥ TOJIBKO

Maii 2013 rona B Mockse Boiaiics TemisiM. Cynpyru A6paMoBsl npuesskainu B napk COKOJIbHUKU
MIOYTH Ka)KJpll B€4ep, MHOTAA NMPOBOAMIM TaM HOYM HAIPOJIET - CTPOMJIM IUIOMIAJKY JUISl Pa3MEIECHUs
nepBoro arrpakiuoHa. Iloctpouts ycmenu, HO, KaK TOJBKO MPHUCTYHNWIM K COOpKE KOHCTPYKIUH, BCE
IIOILIJIO HAIIEPEKOCAK. B MpsMOM U MEPEHOCHOM CMBICIIAX.

Hampumep, B anpene 2013 rona AGpamos ¢ KunstkoBeiM 3apeructpupoBaiin OO0 «Bopagdkcey.
[Ipennonaranock, 4T0 MOCKOBCKHE MapTHEpbl OyayT Ha paBHBIX BiajeTh kommnanueil. Ho B Oecene
¢ CO KunsaTkoB npU3HAJICA, YTO B JOKYMEHTaX €ro y4acTue HUKaK He oTpaxanock: «IIpocto Tak pemunu
- Io3XKe pazdepeMcsy.

Cnenom «Bopnmpkey» 3akintounia ¢ komnanueil «[Ipodcerunby 10roBop mocTaBku 000py10BaHUS 1S
coopku Sharkwave One rabapuramu 12 x 6 x 2,5 M. 3a «BosHY» MaciioB MOJy4YHJI aBaHCOBBIH TaTex 1
MJIH pyO.- NpUMEpPHO OJHa MsATas 4YacTh MOJHOM croMmocTu. UM XOTs MOCKOBCKHE OH3HECMEHBI
JIOTOBOPWJINCH O PaBHBIX J0JISIX B IPOEKTE, 3Ta CyMMa ITOYTH LEIUKOM 1UIa U3 KapmaHa Kunsatkosa.

Korna maptHepsl Hawanu coOupaTh YCTAHOBKY, BBIICHWJIOCH, YTO TeXHOJIOrHs MacioBa emie
CIIMIIKOM CBIpa: OTMIOPHBIE peH J1e(OPMHUPOBAIIUCH, MTOJIOTHO OBLIO HE MO pa3Mepy, a MPU 3aIyCcKe BOJbI
«BOJIH@» CTAaHOBMJIACh MapoJvel Ha JDKaKy3u (HEe XBaTajlo MOIIHOCTH). MaciioB mpu3HaJl 3HaYUTENIbHbIE
TEXHUYECKHE MPOCUYETHI CO CBOEH CTOPOHBI U CITYCTS TPU HEJIEJIU MOTBITOK COOpaTh YCTAHOBKY yBE3 JeTalH
oOparHo B HoBocubupck Ha 10paboTKy.
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KoHnctpykius Obu1a roToBa TOJIBKO K KOHITY Jjieta 2013 roma. K ToMy MOMEHTY mapTHEpHI H3
MOCKBBI YK€ pEeInIM, YTO HEMOHATHO Kak padoTaroliast ycTaHOBKA IO KOHEI TEeIUIOro Ce30Ha
UM He HykHa. Yl moanu B ¢y UCK ¢ TpeOOBaHUEM BEPHYTh aBaHC.

Mexnay TeM AOpaMOB HalIeln elie OJHOr0 pa3padoTyHMKa «BOJHBD, Ha 3TOT pa3 B Kuese. Ilo
cnoBaM KunsitkoBa, yKpauHCKHM IPOTOTHUII BBITJISIEN 3HAUUTEIBHO XYK€ aMEPUKAHCKOTO U 1aXKe
HoBOcHOUpckoro. Ho pabotan, 1a u croun npuMepHo 2,5 MiIH py0. - BABOE JIEIIEBIIe MPEKHEr0
BapuaHta. AOpamoB mnpemnoxuia KunstkoBy npoduHaHcHpoBaTh W KHUEBCKHMM cTapTar, HO
napTHep He coOupascs BKIAAbIBATbCS B HOBBIM MPOEKT, TOKA HE BEPHET JCHBI'H 32 OpaKOBaHHYIO
«BonHY». Ha 3ToM cotpynHuuectBo A6pamoBa 1 KunstkoBa 3aKOHYHIIOCH.

Cyn mpunsin pemeHue B monb3y «Bopmmdkcay. Korma MacinoB 006 3ToMm y3Han, Hayal
BBIIJIaYMBATh 10T Hanpsamyo Kunstkosy. [IpaBna, o ciioBam nocieiHero, «04eHb MEAJICHHOY.
®Dokyc ynancs

Anekcanap AOGpaMoB Bce e Hallleld IHbIH U 1a)Ke TIEPBOro MOKyMNaTess cpa3y TPeX yCTaHOBOK
- B M3pamne. A MacnoB B HoBocubOupcke 3aperucTpupoBajl COOCTBEHHOE HOPUAMYECKOE JIUIIO
00O «Pycckas BoHa» U MPOJI0JIKAI JopabaThiBaTh OTBEPTHYTYI0 MOCKBUYaMH Mozelb. 1o ero
cioBaM, (PMHAHCOBO OCTaBaThCA HA IUIABY €My IOMOTajH poHbIE. B WTOre HecocrosBiIMecs
napTHEPHI 3allyCTUIIN aTTPAKIMOHBI MPAKTUYECKH NIeHb B JIeHb, B cepeauHe aBrycrta 2014-ro.
AGpamoB - B Hepycaiimme, MacioB - Ha 6epery Bogoxpanunuma B 30 km ot HoBocubupcka.
[IpaBna, uckyccTBeHHass BonHa Sharkwave pasBnekana uTeleid CHUOUPCKOW CTOJUIIBI BCETO
MECAILL - TEIUIbINA CE30H 3aKOHYMIICS.

OUHAHCOBYIO CTOPOHY H3PaWIbLCKOTO MpoekTa AOpaMOB HE pacKpbiBaeT. A SKOHOMHKA
HOBOCHOMPCKOTO aTTpPaKIMOHA [0 UTOTaM MecCsIa BBITJISIUT TaK: CTOMMOCTh Yaca KaTaHus - 6
ThIC. pyO0. IPH KOJIMYECTBE YYACTHUKOB OT OJHOTO JI0 IIeCTH. 3a Mecsll MacoBy yAanoch NpoaaTh
18 gacoB 3arpy3ku u 3apabotars 108 Thic. py0. BeIpydkH. [10 cpaBHEHHIO C TaBHUMH pacdyeTaMu
Ha npumepe «tOHa-naii¢d» He rycto. [lpaBna, u pacxoast MacioBa ObulH HEBENHUKH - 54,5 ThIC.
py0. (apenaa 3emiiu 3a 4eThipe Mecsia - 48 TeIC. py0., IMEKTPUIECTBO JIsi YCTAHOBKH - 6,5 THIC.
py0.). Yucras npuldbLIb cocTaBuia 53,5 Thic. py0., pEHTa0EIbHOCTD 110 YUCTOW MPUOBLIN - TOYTH
50%. Bopouem, OKyNUTh UHBECTULIMU B MPOEKT MpEAIpUHUMATENIO, 110 pacueraM C®d, noka He
yAaI0Ch.

Opnnaxo MacnoB noBosieH: «br3Hec eHCTBUTENBHO NOydaeTcsl UHTepecHbl». OH mpoaoKaeT
IpO/IBUraTh M300peTeHHe: ceifvyac BelleT MeperoBopsl o pazMerieHun Sharkwave Ha cuOupckom
ropHoibbKHOM Kypopte «llleperenn. CTouMocTh 3a 4yac KaTaHUS IDIAHUPYET YBENMWYHTH 10 10
TBIC. py0., KomudecTBO pabouux yacoB - a0 12. Kypoprt ke, mo cimoBam MacnoBa, mOJy4yuT
YHHUKQJIBHBINA BUJT 1OCYTA JUISI TOPHOJIBDKHUKOB.

CylecTBylollyt0o  ycTaHOBKY MacinoB  ucmoib3yeT Kak npumep. B nanpHeifmem
IpeIIpPUHIMATENb HAMEPEH COCPEIOTOYNThCS Ha TIpoaaxe (ioypaiinepos. s moTeHIMa bHBIX
NOKyIaTese OH cocTaBul OM3HEC-TUIaH, B KOTOPOM JI0Ka3bIBA€T, YTO HHBECTUIIUH B aTTPAKLIMOH
1 00yCcTpOHCTBO MH(PACTPYKTYpPhI OKYMAIOTCS B T€YEHUE TOAA, MOCIE Yero MPOEKT HauWHAeT
OPUHOCUTH BIIAAETbIy NpuObUIL Oonee 1 MIH pyO. €KeMecsuHO - 3a CUeT HHIIEBOTro
MO3UIIMOHUPOBAHUS, SMOIIMOHAILHONW COCTABJISIFOIIEH HOBHHKH W OTCYTCTBUSI KOHKYPEHTOB Ha
poiHKe. [IpaBna, oueHb yX ATOT OM3HEC-IUIaH C BJOXHOBJISIOIIMMHU LU(PaMU HATOMHUHAET TY
CaMyIo TIEPBYIO MOTBITKY MMOKOPHUTH «TOITyOOH OKeaH.

Kelic 1. AHTUKPU3NCHOE yIIPaBIEHUE OpraHu3anuen

1) [IpounTaiite IpeaIOKEHHYIO CTAThIO.

2) Onpenenure:

9TaIl Pa3BUTHsSI KOMITAaHUH,

BUJ KpHU3UCAa 1O U3BECTHBIM THUMOJOTMAM (B TOM Cllyyae, €CIM KOMIIAaHUS €ro
NepeKuBaeT/IepeKuBaia);

BO3MOHYIO IPUYHMHY U CTaJUH KPU3UCHON CUTYyallUU;

METO/IBI pa3penieHns KPU3nca, IpeNI0’KeHHbIE OpraHu3annei;

OLIMOOYHBIE U MPaBUJIbHBIE PEIICHUS, IPEIITPUHATHIC KOMITAHUEH U1 pa3pelieHus] KpU3nca;

3) Ipemnoxwure:
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BO3MOXKHYIO CXEMY JajbHEHIIero pa3BuTUsl KOMIIaHHH;
METO/Ibl JUATHOCTUKHU KPU3HCA,
PEKOMEH/Ialliy 10 MOATOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Kupunn CapxansHig
Apple - B1acTeJMH KoJIbIIA

Komnanus nony4usia naTeHT Ha HOBBIH HOCUMBIH I'aJKET - «YMHOE KOJIBLIOY.

AmepukaHckasi kopropauusi Apple monmyynia maTeHT Ha «yMHOE KOJIBI[O», KOTOPOE MOXET CTaTh
CIIEAYIOIIMM HOCHUMBIM TaJDKeTOM Ipou3BoauTesd. Kak yka3aHO B COOTBETCTBYIOLIEM JOKYMEHTE
natentHoro 6topo CLIA, HOBoe yCTpoiicTBO OyJeT Ha/leBaThCs HA yKa3aTEJbHBIA Hasiell, yIpaBIsAThCS C
MIOMOILBIO OO0JIBIIOT0, UMETh CEHCOPHBIN 3KpaH, MUKPO(QOH U BO3MOKHOCTb PAaCO3HAaBaTh JBM)KEHUS PYKU
BJIAJI€JIbLIA.

Apple, cynsa o BceMy, He HaMEpEHa OCTAHABJIMBATHCS B OCBOCHUU PbIHKA HOCHUMBIX I'aJKETOB Ha
BBIITYCKE YMHBIX YacOB M YK€ ycCIella He TOJIbKO pa3paboTars An3aiiH, HO M MOJYYHUTh NATEHT HA YMHOE
KoubL10. Ha pbiHKe yke ecTh MHOXKECTBO MOJOOHBIX YCTPOMCTB OT CAMBIX Pa3HbIX IPOU3BOJUTEIECH, OTHAKO
TO, 4TO OIKCaHo B onry0iaukoBanHOM [lateHTHBIM 610p0 CLLIA nOKyMeHTe, CIOCOOHO MOMCTHUHE CIENATh U3
aMEepPUKaHCKOW KOPIIOpalMY BIACTEIMHA YMHBIX KOJIEL.

He Oynyun noHepoM B 3TOM cerMeHTe phIHKA, Apple, 4ToObI He CTaTh MPOCTO OJHUM U3 LIEJIOT0 psijia
IIPOM3BOIUTENIEH, TOJKHA ObUIa CO3/1aTh HEYTO ropasio OoJIblIee, 4eM TO, YTO €CTh Y KOHKYpeHTOB. 1 Ha
YpOBHE OMHCAaHUS HOBBIA T'a/DKET OT KOMITAaHUHM W3 KynepTWHO BHIMISAIUT NEHCTBUTENBHO Kyda Oosee
CepbE3HBIM U MHOTOO0EIIAIOIINM.

Ha ceropnsmamii 1eHb GOJBIIMHCTBO YMHBIX KOJIEI - 3TO BCIIOMOTATENIbHBIE YCTPOMCTBA, KOTOPHIE
HAa/IEBAIOTCS Ha NaJlel] ¥ UCTIOJIb3YIOTCS IS YIPABICHUS «MAaTEPUHCKUMY Fa/IKETOM, Oy/1b TO IUIAHILIET WK
cmaptdon. [lpu sTomM MHOTHE W3 HHX TpeOYIOT OOYyYEHHS - TIIOJIb30BATEIIO IPEIIaracTcsi 4epes
CIeLUaIbHOE MPUIIOKEHHE BHECTH B IAMSITh YCTPOUCTBA PAAJ] ’KECTOB, KOTOPBIMU OH U OYJIeT B lajlbHElIIeM
YOPaBIATh KOJBIOM. ECTh BapHaHThl TpOIIE, KOTOPblE pabOTAlOT MCKIIOYUTEIBHO B PEXKHME
YBEJIOMJICHUH. A €CTh KOJIbLIa-HOCUTEIH JAHHBIX, CIIOCOOHBIX IepelaBaThCsl C HOMOIIbI0 TexHosoruu NFC
(OmxHel OECKOHTaKTHOW CBSI3M) - TAaKOE€ KOJIbLIO OyJeT MOJIe3HO Ui OIUIaThl NOKYNKH B MarasuHe,
Harnpumep.

Apple ke pemmia OCHACTUTh CBOW HOBBIA [I€Baiic BCEMH BO3MOKHBIMH TEXHOJIOTHYECKUMHU
pemieHusiMU. be3yciioBHO, 3T0 OyeT Bce TOT )ke BCrioMoraTenbHbli rajpket Juid iPhone mwn iPad, onnako
BapHaTUBHOCTH €r0 (PYHKINH, BO BCIKOM cllydyae, Ha Oymare, BBITJISIIAT Ky/Ja 0oJiee BHYIIUTEIBHOMN, YeM Y
CYLIECTBYIOIMX KOHKYpPEHTOB. COIJIacCHO ONHMCAaHUIO, HOBOE YCTPOMCTBO OyJeT o0iajgaTb CEHCOPHBIM
SKPaHOM JIJIs BBOJIA M BBIBO/Ia MH(popManuu. [1pu 3ToM koMmanus pa3padboTaiia AU3aifH KOJIblla KaK BAPHAHT
U BOBce 0e3 3KpaHa, 4To JIelaeT HOBOE U300peTeHrne aMepHKaHCKON KOpIIopaluy eie 601ee MMHOHCKUM.
Jla u mpusaraeMoe TosICHEHHE K TaKOMY JN3aiHEPCKOMY pPEIICHUI0 HAIIOMUHAET OTMCAHUE CHAPSKCHUS
s Jxeiimca bonaa: «CBeT OT CEHCOPHOTO SKpaHa MOXKET CTaTh MPUUMHON 3aTPyTHEHUH B HEKOTOPBIX
COIMANIBHBIX CHUTYaIlMsX, a HMHOTJAa W BOBCE OBITh OMACHBIM, €CIM OH BBIIAET MECTOIOJIOKEHUE
MOJIb30BaTENIs], HAXOAIIEroCs MOoJ1 yIpo30i». YIpaBieHHe KOJIbIIOM 0e3 SKpaHa BO3MOXKHO IPU ITOMOIIN
KHOTIOK.

Kpome Toro, y HoBoro ycrpoiictBa OyAeT BCTPOECHHBIM MHUKPO(GOH IJisi MOJTY4YEeHHUS TOJIOCOBBIX
KOMaHJ, a Takke PyHKIMs pacniosHaBaHus cuiibl Haxxatus 3D Touch, kotopas yxe Obuta BctpoeHa B iPhone
6S. Ho u 3TO eme He Bce: KOMIAHMS HaMmMepeHa OCHACTHTh CBOE€ YMHOE KOJIBLIO BO3MOKHOCTBIO
pacrio3HaBaHWs JIBIDKCHHHA pyKH denoBeka. [loTeHIuampHO 5Ta (QYHKIHS CMOXXET MO3BOJUTH
peoOpa3oBbIBaTh JIBUKEHUS KHUCTH PYKH B DIIEKTPOHHBIM TEKCT HAa «MaTEpUHCKOM» YCTpPOMCTBE, K
KOTOpoMy OyZeT mojkitoueHo Koiblo. K cimoBy, mareHT ymMHOro koibla oT Apple mpeamonaraer y
nocienHero Hanmuue kak Bluetooth-coenunenus, Tak u texnosnoruu NFC. A, 3Ha4MT, KOJBLIO CMOXKET
BBITIOJTHATh M BIIOJIHE CaMOCTOSATENbHBIC (DYHKIMH, TIOMOTas MOJIb30BATEII0 OIUIAYMBATh MOKYITKHA WU
OOMEHMBATHCS JAAHHBIMU C JPYTUMHU OOJajaTelsiMH aHaJOrMyHOro ycrpoictBa oT Apple. He 3abbuia
KOpHopalus U O 37J0pOBbE MOJIb30BaTENeH - KOJbIO, TaK ke Kak u Apple Watch, Oyner oTciexuBaTh
OMoMeTpHUEeCKHUEe MTOKa3aTeN! BIIaAesbIla U BBIBOJAUTH UX HA HKPAH.


http://appft.uspto.gov/netacgi/nph-Parser?Sect1=PTO2&Sect2=HITOFF&u=%2Fnetahtml%2FPTO%2Fsearch-adv.html&r=46&p=1&f=G&l=50&d=PG01&S1=(345%2F173.CCLS.+AND+20151001.PD.)
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EnuHcTBEHHOE, YTO TOKa OCTAaeTCs HESCHBIM, TaK 3TO TO, MOSBUTCA JM BOOOIIE YCTPOICTBO Ha
pbiHKe. Benp Hanmmuue maTeHTa eije He TOBOPUT O HAMEPEHHUHU KOPIIOpalMi HauaThb MaccoBOE
MIPOU3BOJICTBO ToBapa. M, BO3MOXKHO, UTO ¢ MOMEHTA MOJIy4YeHHs TATeHTAa 0 BBITyCKa rajKera
Ha PHIHOK NIPOWJIET HE OJIMH IO/,

Keiic 1. AHTUKpU3HCHOE YIIpaBJICHUE OpraHU3alreit

1) ITpounTaiiTe NpeIOKEHHYIO CTAThIO.

2) Onpenenwure:

9TaIl Pa3BUTUS KOMIIAHUH;

BUJ KpH3UCa 10 U3BECTHBIM THUIOJNOTUAM (B TOM cCllydae, €ClIM KOMIIAHUS €ro
nepeknBaeT/IepeKnBaa);

BO3MOXKHYIO IIPUUUHY U CTaIMU KPUZUCHOM CUTYAIIUU;

METO/Ibl pa3pelleHusl KpU3nca, NPEeJI0KEHHbIE OpraHu3alnei;

OIIMOOYHBIC U MPABUIIbHBIC PELICHUS, IPEANPUHATHIE KOMIIAHUEH ISl pa3pelieHus] KpU3HCa;

3) pennoxure:

BO3MOXKHYIO CXEMY JIaJIbHEHIIero pa3BUTUsl KOMIIAHHH;

METO/bI TMarHOCTUKU KPHU3HCA;

PEKOMEH/IallMH TI0 OITOTOBKE MaKeTa aHTUKPU3UCHBIX Mep.

Oumxbra lectoman, Biaagucnas HoBerin

IlenTO0aHK NPUMHUMAaET Mepbl

boprba LlenTpoOaHka ¢ OOHAIMYMBAHMEM JICHEI uYepe3 TEePMUHAIbI CUCTEM MOMEHTAJIbHBIX
TUTaTeXKel mpuBesa K pe3KoMy COKpaIICHHUIO KpyIHekiel B Poccuu ceTr mMyHKTOB oruiaThl Qiwi.
Kak crano n3zsectHo «'by», komnanus nummuiaachk npuMepHo 30 ThiC. TEPMUHAIIOB, YTO COCTABIISIET
0K0JI0 25% OT ux 00mIIero KOJu4ecTBa. ITO MOXKET MPUBECTU K MaaeHUI0 obopoTa Qiwi Ha 10-
15%, wu Ha 65-95 mupa pyO., OLICHUBAIOT AHATTUTHKHY.

O Cyl11eCTBEHHOM COKpAIIeHUH CETH MyHKTOB oruiaThl Qiwi «’b» pacckazan HCTOYHUK, 3HAKOMBIN
c Ou3HecoM 3TOM KOMIAHUHU. «3a CEHTAOPb KOJIMYECTBO TEPMHHAIOB Qiwl COKpaTHJIOCH C
127 teic. 10 97 THIC., TO ecTh mo4TH Ha 25%y,- yTBepxkaaer oH. O TOM, YTO YHCIIO TEPMHHAJIOB
Qiwi cHusminock Ha 30 ThIC. IITYK, CIbIIAN ApYroi codecenHuk « by, 3HaKOMBII ¢ MEHEKepaMu
riatexHo cucreMbl. CeTb TepMUHANOB Qiwi YMEHBUIMJIACh, MOJATBEPXKIAET HUCTOYHHUK « by,
onmu3kuit k Qiwi: «Lludper npumepHo Takue». [To cnoBam codbecennnkoB «by, ocHOBHas mpUYHHA
COKpAILEHUS] CeTH TEPMMHAJIOB, MOJKIIOYEHHBIX K Qiwi, - cienctBue 60prObl LlenTpobanka c
oOHannmuuBanueM jaeHer. [Ipencrasurens Qiwi Koncrantun KosbuoB yxe mocie ciaun Homepa
B neuaTh 3asaBui «by», 4yTo ceTb TepMuHanoB cokpatuiachk Ha 20%, He yTOUHSSI aOCOITIOTHBIX
nokasaresneil. OH oTKazaics KOMMEHTHPOBaTh, KaK 3TO MOBJIMIET HAa (PMHAHCOBBIE PE3YJIbTAThI
Qiwi.

ATreHTaM He IUIaTUTh

OOHanmurBaHueE Yepe3 IUIATSKHBIX areHToB, 60pb0y ¢ kKoTopbiM LIb pasBepnyn ¢ neta 2015 roxa,
CBeZICHO K MMHMMyMy. [lo naHHBIM perynsropa, ceddac IUIATEXHBIE ar€HThl JEHUCTBYIOT IO
3aKOHY — 3a4MCIISIOT Ha cliencyeTa cBbiiie 95% HanuuHocT npotuB 8% Ha Hayaslo rojaa

Kak yxe coobman «by», nerom LleHTpoOaHK NpPUHSIT JKECTKHE Mepsl 1Mo Oopble ¢
oOHannuuBanueM. B wurone [b mpoBen BcTpedy ¢ omeparopaMu KpYHMHEHIIMX CHCTEM
MOMeHTanbHBIX matexeit Qiwi, Comepay, Panuna, Kubepmiar, Contact, Moo DnemMeHT u ap.
Ot xoMmmaHuii NoTpedoBaIM YCHINTh HA/30p 32 CBOUMU KOHTPAareHTaMu, KOTOPbIE MPUHUMAIOT
IUIaTEXXU OT HaceJeHUs. B 4YacTHOCTH, K CEHTAOpIO areHThl JOJDKHBI ObUTH MEPeuUciIsITh Ha
crercuera, JocTyn K KotopeiM ecth U 'y LB, 10 60% nonyyaemsix feHer, a k koHiy 2015 roga
L1b motpeboBain nepesectu Ha cnencyera 100% cpencts. 13 aBrycra B odpucax Qiwi u Compay
corpynuuku ®Cb nposenu o6bicku. Kak pacckasbiBanu «b» B Qiwi, npeamerom untepeca Ch
ObUIM KOHTPAreHThbl, KOTOPBIE MOI03PEBATNCH B HE3aKOHHBIX (PMHAHCOBBIX omeparnusax. [locne
sToro Qiwi moTpeboBasia OT CBOMX areHTOB TEPEBECTH K CeHTsAO0pro Ha crercuera 100%
HAJIMYHBIX U3 TEPMUHAJIOB.
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Uctounuk «'b» B KpynHOW MJIATEKHOW CHUCTEME B aBryCTE€ MPOTHO3UPOBAN, YTO B PE3YJIbTAaTe
IepeBO/ia ACHET Ha CIIELCYETa HAa PIHKE MOKET COKPAaTUTHCS 10 50% BCEX MMYHKTOB OIUIATHL. DTOT
CIIEHapuil BIOJHE pealuCTU4EH, OK0JI0 50% TepMHHAJIOB CTall HEBHITOJHbI, TOBOPUT YEJIOBEK,
Onu3kuii k akuuonepaMm Qiwi. « TepMuHaNbI, KOTOPbIE OTKIIOYHIUCH, 3TO OBUTH JUIIEPbI, KOTOPHIE
NPUHUMAIOT IJIATEXKU W CHAlT K31l X Ou3Hec cTanm HEBBITOJHBIM, OHU HE MOTYT HOKPBITH
apeHay», - moscHseT cobecennuk «by, 3HaKOMbIN ¢ Om3Hecom Qiwi. /[Ba areHTa IIaTEKHOMN
CUCTEMBI, MpoJarolue HeOOobIINe MapTHH TEPMHUHAJIOB, MTOATBEPIIIIN, YTO HaYMHAsI C aBrycTa
OM3HEC 10 MPHEMY IUIATEeKEH pacTepsul 3HAYUTEIbHYIO YacTh NPUObLTH. «Ternepb IeHbIu HYKHO
NEPEeYUCIIATh Ha criercuera. Ml Ham 3amnpenieHo cTaBUTh HyJEBYI0 KOMUCCHIOY», - TOBOPUT OJMH U3
ObIBIIMX KOHTpareHToB Qiwi. [pyroii mpogasen TepMuHaIoB Qiwi yTBEpKIaeT, YTO PACCTAETCS
¢ HUMHU "u3-3a kpuszuca'. «JIroau Mano miaaTaT», - HOSICHUI OH.

«MBbI He 3anpeniaeM KpUITOBAIIOTHI, Mbl UX U3ydaeM»

CeHTs0pbCcKass HOBOCTh O TOTOBHOCTH Qiwi BBITyCKaTh OUTPYO/Ibh CTaja OJHOW M3 CaMbIX
obcyxmaembix Ha DopymMe MHHOBAIMOHHBIX (UHAHCOBBIX TexHosnorwmidi. ['nmaBa 1B DnwBupa
Habuynnuna 3asBuna, uto L{b n3yuaer 3Ty Temy, Tak Kak OTMaXHYThCSl OT HE€ HEJIb3s

23 cents0ps LB 00bsBmi, uTo 6marogaps «padboTe ¢ BialeibllaMH MIATEKHBIX CUCTEMY MOYTH
MOJIHOCTBIO MIPEKPATUIIMCH OIEpalliy C TOJO3PEHHNEM Ha OOHATMYUBaHKE Yyepe3 TepMuHaibl. [1o
CJIOBaM JIMPEKTOpa JenapTaMeHTa GUHaHCOBOrO MOHUTOPUHTA U BaJItOTHOTO KOHTpoJst b FOpus
[Torynanosa, Ha ceHTs0pb B Qiwi HHKaccupoBanock 98% cpeAcTB U3 TEPMUHAIIOB Ha CIEICYETa,
B Delta Pay - 99%.

PeiHOK TepMuHANOB 3a mocienHuEe Mecsbl cokpaTuics Oonee yem Ha 30%, 3asBuna «by»
npencrasutenb EBpocetn Yibsna Cmonbekas. [lo ee cnoBaMm, y EBpoceTn HeT cOOCTBEHHBIX
TEPMHHAJIOB, U pUTEiliep paboTaeT ¢ IUIATeKHBIMU KOMITAHWSMU Ha YCIOBUSIX MAapTHEPCTBA.
«Tam, rie HaM CTaHOBUTCS HEBBITOJHO BECTU COBMECTHBIN OM3HEC, Mbl BBIBOJIUM TEPMUHAJIBI U3
CaJIOHOB U MEPEBOJUM TpapHuK Ha JOMOJHUTEIbHbIC KACChl, TAK KAaK BBOJIUTH JOMIKOMUCCHIO Ha
TEPMHUHAJIbHBIE JIATEKU TOXKE HE OUeHb X0ueTcsl. B 001em u 1enom Juist TepMUHanbHOro Ou3Heca
MOCIIEACTBHSI CaMbIe IpaMaTHUYECKUe», - 0OTMedaeT rocrnoxa CMoJbCcKasl.

B 2014 roxy o6opot Qiwi coctaBmt 645 mipx py0., BeIpydka - 8,8 Mipy py0., uncras mpuObLIb -
3,5 mipa py6. Ilo ouenke ananutuka «BTh Kanurtama» Bnaaumupa becnanoBa, B ciyuae
COKpaIIeHus: TepMUHAIbHON ceTH Qiwi Ha 25% 000poT KOMIaHUU MOKET CHU3UTHCs Ha 10-15%.
AHQJIUTUK OJHOTO M3 KPYIHBIX OaHKOB IOBOPUT, YTO "ouncTka" Qiwi OT HeOIaroHaaexHbIX
KOHTpareHToB OyJieT Ha MOJb3y A KoMnaHuu. « MHorue 10raJpBajiuch, 4YTO €CTh MPOOIEeMHbIE
TEepMUHAJIBL, Ternepb Qiwi U30aBUTCS OT 3TOTO PUCKay, - paccyxkaaeT codeceHUK «by.

Kelic 1.2. AHTUKpPU3HCHOE yIIpaBJIEHUE OpraHU3alen

1) IIpounraiite npeaioxKeHHbIE CTaThu 1 U 2.

2) Onpenenure B cTaThe 2:

3Tal pa3BUTHS KOMIIAHUMY;

BU/J] KPU3HCA 110 U3BECTHBIM TUIIOJIOTUSM;

BO3MOXKHYIO IIPUUUHY U CTaIUN KPU3UCHOM CUTYAlIUH;

3) Paspaboraiite muiaH Juist pa3pelieHns Kpusrca opraHiu3aliy, OlMCaHHOM B CTaTbe 2, OMUPAsCh
Ha TEKCT CTaTbM 1, PEKOMEHJAlMU IO pPA3PEUICHUI0 KpPU3UCAa U CXEMbl AHTUKPU3HUCHOTO
YIPaBIIECHUS;

Crartbs 1. Ckangaa B Pepsi Cola

B urone 1993 roga 8 Custie nosiBUiIach HOBOCTh O TOM, YTO OJIHA CEMEHHas Mapa Haluia B OaHke
Diet Pepsi mmpun. Bckope mosiBuiace u apyras kamoba momobnoro poma. Ilocne
ATOTO YHpaBjieHHe MO0 KOHTPOJI0 3a mpoaykramu M JekapcrBamu (FDA)npenynpennna
MOKYTaTese, uTo mepe] ynoTpeOIeHreM HalluTKa ero ciaeayeT U3 0aHKU MEPEUTh B CTEKIISTHHBIN
cTakaH. JTo 3asBlIeHHE puBieKkiIo BuuManue CMU, u yxe Ha cleyroIye CyTKU BCe HOBOCTHBIE
BBIMYCKH B Pa3UYHBIX TOPOJAX MUPA OTKPHIBAIUCH CKAaHAATBHBIMH PEMOpPTakaMu 0 OaHKax co
LITIPULIAMH.
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B utore xommanust Pepsi Cola okazanracy nod yeposoii njisi CBOMX TOPTOBBIX MapOK W, BaXKHEE
BCETO, JIJIsl CBOEH pelyTaluu - BO-TIEPBBIX, U3-3a NMpUcTaIbHOro BHUManuss CMU k uHIuaeHTy, a
BO-BTOPBIX, M3-32 HAHECEHUS! YPOHA MUKY MPOJaX MPOAYKIHU, KOTOPYIO KOMIIaHUS OKUJalla B
yecTh npazgHoBanus us HezaBucumoctu (4 utois).

FDA mocoBetoBasio He pearupoBaTh Ha cooOmieHus CMUY, MOCKOIbKY € TOYKH 3pEHUS
MIPOM3BOJICTBA HE OBLIO Pa3yMHOT0 OOBSICHEHHWS MPOU3OMICAIINX COOBITHIA, U TPOU3BOAUTEIH
cooOmmiI, 4to OaHKM CO INmpuIoM - mnojaenka. Hecmorpss Ha »10o, CMUW mnpomomkanu
YIOPCTBOBATH, MMOKA3bIBAsI CKaHAAIBLHBIC PEMOPTAXKU U oxkuaas peakuuu Pepsi Cola.
IlianupoBanue

AHTUKPU3HUCHBIN TUTaH OBLT UCIIOJIB30BAH B MEPBBIN K€ JIEHb MAHUKH, KOTOPAsk MPOI0JDKANIACh B
TeyeHue Henenu. MectHoe npeanpusitue u3 CudTiia, KOTOpas pas3iiuBalia HAIUTKU KOMITAHWUH,
HayaJio pacclieJoBaTh MPUYMHY BO3SHUKIIEH cUTyaluu u 3ateM aaino orBeT CMU u obiiectBy.
AHTHKpHU3HCHAs KOMaHJa Opocuia BCe CUJIbI Ha yOedcoeHue nompebumenet B COOIIOICHUH
0e30MacHOCTH TPHU IPOU3BOJACTBE U B COOTBETCTBYIOIIEH CTaHIapTaM KOHEUHOW MPOJYKIIMH.
Komanzaa sdpdextuBHo 3ammumiana 95-1eTHIOI0 TOPTOBYI0 MapKy € JEHEKHBIM 00OpOTOM B §
MUJUTHAPJIOB JToJu1apoB. PR-nporpaMma xoopuHupoBaia BCe MIArd Mo 3allldTe peryTaluu, ee
MOIJICP>KUBAIH SKCIIEPTHI IO MIPOU3BOJICTBY MPOIYKIIUU U 110 TOCPETYIUPOBAHUIO OTPACIIH.
Hean

1. Yb6eoumv nompebumeneii, uro nponykuus Pepsi Cola 6e3onacHa 1151 ynoTpeOieHus;

2.  ...qTO MONAJaHWe MIPUIIOB B OAHKH HEBO3MOXKHO;

3. ...4TO 3aMeHa MPOAYKIUU HUYETO HE PEILUT.

Crparerus

1.  Omkpvimocms st CpeACTB MAacCOBOM WH(OpPMANUMK, TOTOBHOCTh OTBEYaThb Ha BCE
BOTIPOCHI.

2.  buicmpule omseemsi Ha NHOOBIE BOMIPOCHI JIF000H ayAUTOPUH B JTFOOOM KOJTMYECTBE.

3. Compyonuuecmeo ¢ FDA ¢ 1enpio BBIICHEHHS HCTHHHOW MPUYUHBI TOSBJICHUS IITTPHUIIOB B
OaHKax.

IeaeBas aynuropus

1) moTpebureny;

2) CMU;

3) YNHOBHUKHU U3 PEryIHUPYIOLUINX OPTraHOB;

4) KOMITaHUU TIO Pa3IUBY MPOAYKIIHH;

5) BIaaenbIlbl aKIUi KOMIIAHUH;

6) ee paOOTHUKH;

7) 3aKa34MKH MPOIYKIINH.

HyxHbl Oblu geckue Odokaszamenvcmea, 4TOObl TPEACTABUTENM BCEH IENEBOM aynuToOpun
YBUENIU paBay 1o ¢pakTaM U MO0 JOTHKE.

Brogxer

Ero 3apanee He yTBepauiu, T.K. BpeMEHHBI PaMKH OBUIM C)KaThl, M pa3Max KpH3HUca Mepepoc B
obmeHannoHanbHbIN. [IpuMepHas orieHka pacxo0B - S00 ThICAY /10J171aPOB.

Peann3anus

1. B Hauane aHTHKpHU3UCHas KOMIAHUS pabomana Ovicmpo, 4TOOBl HU3Yy4UTh MNpoOJeMy H
UCKJTIOUYUTh BO3MOXKHOCTh BPEIUTEIbCTBA B XOJ€ TEXHOJOrMyeckoro mnpouecca. Komnanus mno
pa3iuBy HanuTKa B CHATIIE IPOBENa UHMEPBLIO NPAMO C Mecma coObimuil, A0MyCTUB ChEMOYHBIE
IpYyNIbl HAa MPOU3BOJCTBO, YTOOBI OHM MOKAa3aJli MPOU3BOACTBO HAamUTKOB. Kpome Toro, Obu1
BBIITYIIIEH TPECC-PEIIH3 C 3aBEPEHUSMHU B TOM, YTO KOMITaHUS HAWAET IPUIHHY ITPOUCIIIECTBHM.
2. AHTUKpHU3UCHAs KOMaH/a pa3pabomana nocianus U cpeocmea ux OOHeceHusi - HOBOCTHBIE
BUJICOPENIN3BI, MpEecC-peNin3bl, apryMeHTbl g TOTpeOuTeNel, COBEThI, OMOJUIETEHH IS
COTPYAHUKOB, MMChbMa JJIsl TOPrOBIH, poTorpaduu u rpaduku, UHTEPBHIO. Bee 3To 1omkHO OBLTO
JIOUTH 10 TeX, KTOo MOT ObI moMoub Pepsi Cola u FDA octaHOBHUTH MaHUKY.

3. Pepsi Cola Gonbiie Bcero Hagenach Ha TB-HOBOCTM - OHM JOCTUTAlOT BHMMAaHHUS CaMOU
HIMPOKOW ayAUTOpUM B Kparyanmue cpokd. Komanna nmpusnekia komnanuio Robert Chang
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Productions, masuero mpousoautens TB-npoxykiuu mis Pepsi Cola u ee KOHCYJIBTaHT IO
pabore co CMU. Dta KoMmmaHus cozdara eudeomamepuan, KOTOPHIM IOKa3bIBaJl MOCIAHHS
komnanuun Pepsi Cola. Penoprax nepenanu mo crpaHe MO CIOYTHHUKY. 3PUTETH MOHSUIH, YTO
IIPOM3BOJICTBEHHBIN MpOIecC Ha MPEINPUATUAX KOMIIAaHUU 0€30TMaceH M YTO TaKoe KOJMYECTBO
MPETEeH3U HE MOXKET UMETh peallbHbIX OCHOBaHUI Jjornuecku. UcnoJHNTeIbHbI TUPEKTOP
komnanum Pepsi Cola Kpar Besepan (Craig Weatherup) BeicTynmil Ha Bcex KaHajax ¢
3asBJICHUEM, YTO KOMIAHUA «yBepeHa Ha 99,99%)» B TOM, 4TO 3TO HE MOIJIO CIY4YWUTHCS Ha
npeanpustusx Pepsi Cola.

4. 6 menemxepoB 1o padore co CMU orBernin Ha 2000 3BOHKOB OT >KYPHAJIUCTOB MEYATHBIX
CMMU, paauo u TeneBuaeHMs. 24 CrerUaIncTa 1mo paboTe ¢ moTpeOuTeNsIMu mpu noanepxke 40
JT0OpOBOJIBIIEB OTBEUAIH Ha JAECATKH ThICAY 3BOHKOB OT MOTpeOuTeNel. 2 pa3a B JIeHb 10 (akcy
Ha 400 mpenmpusatuii, pasnuatommx npoxykuuio Pepsi Cola, pacceuianace uHbopMamus c
COBETaMHU O TOM, Kak paboTaTh C MPETEH3USIMU Ha MecTax. 6 4eJIOBEK KOHCYJIbTHPOBAIH 10 3TUM
BOIPOCAM KOMITAaHUH, PA3JIMBAIOIINE IPOIYKT B OYTHIIKH, U CIICHUAIHUCTOB MO HKCILTyaTalliH.

5. FDA sBasnacek rnmaBHbIM coBeTHUKOM Pepsi Cola B atoit pabore. Corpynuuku FDA nbitanuch
BBISIBUTD npuyunvl wnpuyesvix uckos. A Pepsi Cola crapanace mokasaTb, 4TO €€ yMakoBKa U
MPOLIECC MPOU3BOACTBA PEAbHO 3AIIUIIAIOT TPOAYKIIUIO.

Ouenka

1. llnpuiieBas maHWKa 3aBEPIIMIIACH POBHO uepe3 Hedelio TIOCle Havala. DTOT CKaHJal CTOWII
KOMIIAHUM CHIDKCHUs Tpojak Ha 25 muH. mowl. Ho yxke k cepenune sera Pepsi Cola
KOMIIEHCHpOBaiIa MOTEepro. JIeTHUI Ce30H OHa OKOHYMIIA C PEKOPAHBIM IMOKA3aTeJIeM YPOBHS
IpoJax 3a IrocyieqHue 5 JeT - Ha 7% OoJblle B CPABHEHUM C YPOBHEM IPOJAX 3a MPOLLIbIIA
netHuit ce3oH. [loTpeburenu monaep aiu KOMIAHUIO W MOATBEPIWIA CBOIO YBEPEHHOCTH B
Ka4yeCTBE MPOTYKTOB.

2. JTO TakKe MOATBEPIUIOCH pe3yivmamamy onpocog 006 OTHOIICHWU K KoMmMmaHuu. B pasrap
kpusnca 94% norpedbureneii Bepuiu B T0, 4T0 Pepsi Cola qeiicTByeT 10CTOIHO, a TPOE M3 KK IbIX
YEThIPEeX OMPOIICHHBIX COOOIIWIM, YTO OHM CTAlld Jy4lIer0 MHEHUS O MPOIYKIMU KOMIIAHUU
Onarosapst BIIEYATICHUIO OT aHTUKPU3UCHOH paboTsl Pepsi Cola.

3. lanHble O YacTOTE WCIHOJB30BAaHUS CIIyTHHUKOBOM ciyxObl Medialink nns mepenaun
BUJIeOHOBOCTEN 0 koMnanuu Pepsi Cola roBopsT, 4To 3TOT oKa3aTesb ObUT CAMbIM BBICOKHUM 3a
BCIO MCTOpHIO Nepefayn BuaeoHoBocTed o kommnaHuu Pepsi Cola. 4 Bblimycka BHIEOHOBOCTEH
cobpanu cymmapuyro 3pumenbckyio ayoumopuio B 500 MITH. 4eoBek.

4. YcnemHslil pe3ynpTar ctai utoroM Bkiana FDA u compyonuuecmesa medncoy komnanusamu no
pa3IuBy NPOAYKILHUHU U €€ PeaTu3aTopaMu.

5. B Thicauax TeneOHHBIX 3BOHKOB M B COTHSX MHCEM MNOTPEOMTENH BBICKA3bIBAIHU CBOIO
HOJIEPHKKY .

6. [Tanara mpencraButeneit Konrpecca moxsanumna B onyoIuKo8anHom omyeme KOMIaHuo Pepsi
Cola 3a ObICTpBIC U peHIUTENbHBIC ICHCTBUS MO MPEKPAIICHUIO ATOM MAaHUKU B MaciiTabe Bcel
CTpaHsbl.

Hror

B pesynbrate komnanus Pepsi Cola coBmectHo ¢ Robert Chang Productions noxyuuna B 1994
roxy npemuto «CepeOpsiHasi HAKOBAJIBHS 3@ OTJIMYHbIE aHTUKPU3UCHBIE ACHCTBHUSL.

CraTbs 2. M1osuiiep Bce HCIPABUT

18 cenTs0ps amepuKaHCKHe BiIacTh OOBUHMWIM KOHIIEpH Volkswagen B TOM, YTO OH yCTaHABIINBAJ
B IPOM3BOJAMMBIX WM aBTOMOOWJISAX MpPOrpaMMHOE oOOecredyeHue, MO3BOIIonee 00XOAUTh
npussteie B CIIIA HOpMBI 10 BBIOpOCaM B OKpy’Karolyro cpeny. Kak ormeuana 3aMecTUTENb
JupekTopa AreHTcTBa 1o oxpaHe okpyskaromei cpeasl CHIA Cunrtus [[xaiinc, «mpouie rosops,
B OTHUX aBTOMOOWIAX ObUIO ycTaHoBiieHO [10, KOTOpoe BBIKIIIOYAIO KOHTPOJIL BHEIOPOCOB B
aTMocdepy U OUYUCTUTENIBbHYIO CUCTEMY IpU OOBIYHON €3¢ M BKJI0Yaio, KOrJa MpOMCXOoauiia
IIPOBEPKA COCTaBa BHIXJIONAY. ATEHTCTBO TOT/1a XK€ 3asBUII0, YTO MPAKTHUKA, KOTOPOH MOJIb30BAJICs
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repmanckuii kKoH1epH B CIIIA B mepuox ¢ 2009 o 2015 roapl, MokeT cTouTh emy $18 mupa B
KauecTBe mrpada.

Hogerit renaupextop Volkswagen Maruac Mrosuiep 3asBUII, 4YTO KOMIAHUS MIEPEOOOPYAYyET BCe
JU3eTbHBIC aBTOMOOWIIH, Ha KOTOPBIX OBUIO YCTaHOBJICHO He3akoHHOE [10. DKcnepThl CUMTAIOT,
YTO MEpHI 10 NiepeocHareHuto 11 MiIH MamuH oborayTes B $6,5 Mip.

Ceroans cTajqo W3BECTHO, yTO KommaHus Volkswagen, oka3aBmiascs B IIEHTPE I'PaHIMO3HOTO
CKaHJajla M3-3a yCTaHOBKM He3akoHHOro IIO, ckpbiBaBHIEro peaybHbIA YPOBEHb BPEIHBIX
BbIOPOCOB, HAMEpPEHA 3aMEHUTh BCE aBTOMOOMJIN, HA KOTOPBIX YCTAHOBJIEHO TaKOE IPOrpaMMHOE
obecneuenue. Kak coobuuno areHTcTBO Reuters, Ha 3aKpbITOM BCTpede ¢ COTPYAHUKAMHU HOBBII
TeHIUpEeKTOp Kommanuu Maruac Mromiep cooOumwi, 4Tto B OmbKaillime HECKOJIBKO THEH
oOpatutcs K BiajebllaM TaKUX MAIlUH C IPeIoKeHHEeM OeCIJIaTHO MepeyCTaHOBUTh JJISl HUX
I10. «Ham npeacTouT J0aruil yTh 1 MHOTO CJIOKHOM padoThl, - tUTUpYeT Reuters BeicTyIuieHNE
rocrnioguHa Mrojuiepa niepen npumepHo 1000 ton-menemkepamu Volkswagen B mta0-KBapTUpe
Kommanuu B BonbdcOypre. - Mbl MOKEM MOKa3aTh MPOTPECC, ABUTasiCh BIIEPE LIar 3a HIaroM.
[Ipu 3TOM Hac KAYT U pa304apOBaAHUD.

Panee cama komnanus Volkswagen 3asBisina, uro HezakoHHOE 1O ycTaHOBIEHO MPUMEPHO HA
11 mun mamune Beeit Volkswagen Group - 5 v VW, 2,1 muia Audi, 1,2 maa Skoda u 1,8 miH
JIETKMX KOMMEPUECKHUX aBTOMOOMJIEH. DTO CTaHET OJHUM M3 KPYNHEWIINX OT3hIBOB B HUCTOPUU
MupoBoro aprornpoma - B 2009-2010 ronax Toyota oT3biBana 6onee 10 MiIH MamivH u3-3a mpodieM
¢ axcesepatopoM. HekoTopble HaOm0gaTeNnd YK€ CUMTAIOT, YTO T'PAHIUMO3HBIA CKaHJall C
mu3enbHbIMA VW MOXKeET BbI3BaTh 00Jiee IUPOKKUE MOCIEICTBUS ISl BCeH MHAYCTPUU TU3EIbHBIX
nBuUratesneil. AHanutudeckas rpynmna Qube aBTOpUTETHOTO CEIMAIM3UPOBAHHOTO pecypca Just
Auto Buepa BBIIIYCTHJIAa OTYET, B KOTOPOM IMPOTHO3UPYET MaJeHHEe IOBEpHUsl MOTpeduTeneil
MAaIIMHaM C IU3€JIbHBIMU JBUrarensiMu, uto B CIIIA MoxxeT BbI3BaTh cHaj MpoJaxk TAKUX MAIIUH
Y COKpallleHHE PhIHKA.

DKCIepThl yKe MOJCYUTANN, YTO TEPEOCHAIIEHHE TAKOT0 KOJMYECTBa aBTOMOOMIeH o0oiaercs
HEMEIIKOMY aBTOKOHIIEpHY MpPHUMEpHO B $6,5 MJpj, YTO MPUBEAET K HOBBIM pacxoiam JJis
KOMITaHHH, KOTOPOH yxKe rpo3sT mTpadsl Ha cymmy He Menee $18 mupn. Bopouem, cymma
mTpadoB MOKET BBIPACTH MO MEpE TOTro, KaK pa3pacTaeTcsl CKaHAal. AMEpUKaHCKUE IOPHCTHI,
BeJylue Ucku norpedureneil k Volkswagen, yxe IUIaHUPYIOT OOBEAMHUTH BCE UCKH B OJUH
KOJIJIEKTHBHBIM MCK, K KOTOPOMY MOTJIM OBl MPHUCOETUHATHCS HOBBIE MCTIHL. Ceifuac mogaHo
HECKOJIBKO JIeCATKOB HCKOB. [loTpeOutenu OOBUHSIOT KOMIAHWIO B OOMaHe M TpeOyroT
KOMIIEHCAIlUM MOPAJIbHOTO M MaTepHalbHOrO yiiepba, B psje cilydyaeB cyMMma TpeOOoBaHMN
coctapisietT $6 Teic. Cama KOMIIaHHS YK€ BbIIeNWIA Ha cyaeOHbIe m3nepxku $7,3 mapa. Kpome
TOT0, BU€pa HEMeEILKasl IPOKypaTypa BO30y/ 1A yTOJIOBHOE JIEJI0 MPOTHB OBIBIIET0 I'€HANPEKTOPA
VW Mapruna BuHTepkopHa, ymieauero B OTCTABKY CITYCTsS HECKOJIbKO JTHEH I0Ce Hayaia
ckanjana. [IpokypaTypa Takke NpOBEPUT, KaKue TOM-MeHekepbl VW MOIM 3HaTh O TOM, YTO
Ha MaluHbl yctaHaBnuBaercs [IO, mo3Bossiioliee CKpbIBaTh pealbHbIM YpOBEHb BBIOpOCa
BPE/IHBIX BELIECTB.

3aganue Ne2.

Omnpenesanrte BuabI ci1yxoB (mo tTunogaorum llepkoBuna):

Komnanusa «MTC»

O60bexkToM «Hamanenus» B MTC crana OwinuHroBas cuctema omeparopa. B 2001 roxgy ona
CIUChIBaJa aOOHEHTCKYIO IJIaTy cO cYeTa KJIMEHTa He pa3 B Mecsl, a 4epe3 HeperyssipHble
UHTEepBaJIbl. TakuMm o00pa3oM, y KIHMEHTa, KOTOpPbIM, Hampumep, 3-4 1OHSA HE MOJIb30BajCA
MOOUJILHOM CBSI3b10, CO CUETA BCE PABHO CIIHCHIBAIACh HEKasi cymma (B cdeT aDOHEHTCKOM TIaThI).
AOGoHeHTaM Hekoraa Obulo pazbupathbesi, mpomie Obulo ckazaTh: «B MTC 00BOpOBBIBAIOT
KIIMEHTOBY». DTOT CIyX PACIPOCTPAHUIICS C OTPOMHOM CKOPOCThIO, 1 MOOMIIBHBII OrepaTop cTal
UCTIBITHIBATh OIIYTHUMBI OTTOK KJIMEHTOB. Torga OBUIO MPHUHATO pelieHue OecriaTHO
npeaocTtaBuTh Kaxaomy kiueHty MTC pacmmdpoBky ero cuera. [locie storo omepatop
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IIOMEHSJI TEXHOJIOTMIO CUMUTBHIBAHUS A0OHEHTCKOM IUIaThl CO CYeTa KIMEHTa — Teleph 3TO
IIPOUCXOIUT ITOCEKYH/IHO.

OAO «Coep0ank Poccum»

beut mymen cnyx, urto akuuu COepOaHkKa MpOJAIOTCS MO HU3KUM IieHaM. B pesynbrare ero
LeHHbIe OyMaru JeiCTBUTENbHO yranu Ha 7%. B Takoii urpe siroau 3apabotaiy MUJLTHOHBL. Yepes
qac ci1yX ObUI ONPOBEPTHYT, a KypC aKIUi BOCCTAHOBUIICS.

ABuakoMnanusi «A3poCBuT»

bem mymieH cinyx o GaHKPOTCTBE KOMITAHWHU. BBIIM OTMEHEHBI PEHChl, COTHHM IMacCaKUPOB
3aCTpsIM B asponoprax. "AspocBut" omposepria MHGOpMaIMIO O GAHKPOTCTBE, 3asBUB, YTO
oTMeHa OoJiee IecsiTKa pelicoB aBUaKOMIIAHWN B HECKOJIBKUX CTpaHaX MHUpPa BbI3BaHA MAHUKOW U
IPUOCTAHOBKON 0OOCITYKMBAaHUS CaMOJIETOB B CBSI3U C TEMH CaMbIMM CIlyXaMH O OaHKPOTCTBE,
KoTopsle pa3ayiu CMU.

Komnanus «Procter & Gamble»

BbI1 3amyI1IeH ciryX 0 TOM, 4TO K00 mpe3uaeHT Procter & Gamble BHICTYITHII B TEJICBU3MOHHOM
noy @wia JIoHaxplo ¢ pacckasoM O TOM, YTO OH SIBJISIETCSA YJICHOM CEKTbl CAaTaHUCTOB, W 3TO
OTPa)KEHO B JIOTOTUIIE KOMIIAaHUU. ECTECTBEHHO, 3TH CIyXH HE UMEJH 0 COO0H OCHOBAHHS —
pykoBoautens P&G Hukorja He ydacTBOBaJ B JAHHOM TeJNEIIOYy M HE Jejal HOJOOHBIX
3asBleHUNA. B uTOre, HECMOTps Ha TO, YTO CTOPOHHMKAMH «BEPCHU CaTaHU3Ma» HE ObLIO
IPEJOCTaBIEHO HMKAKHX JJ0Ka3aTenbcTB 3Toro, P&G, nabbl n30exaTh HEHYXHOH LIyMHXHU
CMEHMJIa SMOJIeMy Ha HBIHEIITHIOI0, ITPEJICTABIISIONIYI0 COOO0M JINIIH ABE TIEpBbIC OyYKBBI HA3BAHUSI.
Komnanns «i-Mate»

Amepukanckoe uzganue Seattle Times mycTwiio JTIOOONBITHBIA CiTyX, 4TO Kommanus i-Mate
coOupaercs BEpHYThCS HA MOOWJIBHBIA PHIHOK ¢ HOBOM cuiioil. [lo cmyxam, HOBBIN 1-Mate Oyner
ocHatieH mpoieccopom Intel Atom, nucmieem ¢ nuaronaneio 4.7 mioiima, 2 I'b onepaTuBHOM
namsiatu U 64 I'b nocrosHHON nmamstu. Eme Oonee mHTEpecHO TO, YTO TenedoH SKOObI UMeEeT
JIOTIOJTHUTEIBHYIO JIOK-CTaHINI0, KOTOpasi 10 BBIOOPY MOJIb30BATENsl MOXKET OBITH IpEBpallieHa B
MOJHO(PYHKIIMOHATBHBIN KOoMIbIoTep WK 10.1-110iMOBBI MIIaHIIIET.

Komnanusa «McDonalds»

B komnanun McDonalds MHOro 5er cyiiecTBoBaj CIyX, KOTOpBIH 3aTeM Iepepoc B MU,
CIIOCOOCTBOBABIIMN O00ECIIEYEHUIO YHUCTOTHI PECTOPAHOB. DJTO ObLIa HCTOPHUS O TOM, Kak
ocHoBartenb koMmanuu, Pait Kpocc, mocetun oauH U3 pectopaHoB, pabOTaOUINI HAa yCIOBHUIX
¢panuaiizuara. OH Hallen TaM €IMHCTBEHHYI0 MyXy. OJHaKo Jaxe eIMHCTBEHHAas MyXa He
cooTBeTcTBOBana Kpeno McDonalds — kadecTBo, 0OcioyXHBaHHME, YMCTOTa M LEHHOCTb. J[Be
HEJEeNU CITyCTSl pecTopaH MOTepss MpaBo Hcmosb3oBaTh Mapky McDonalds. [locne storo Bce
3aHATeie B McDonalds oOHapysxunu noutu haHTacTU4ecKre CocoObl M3THAHUS MyX — 10 €MHOM
— U3 CBOMX Mara3uHoB.

Komnanus «Kouareir-Ilaamoaus»

B nauvane 1981 roxa pumman kommnannn «Konreit-Ilanmonus» B Manaiizuu Hauanm 6€CIIOKOUTH
COOOIIeHNs, MOSIBUBILIKECS B HEKOTOPBIX Ta3eTax, O TOM, 4TO (UpMa SKOObI UCIIOIb3YeT CBUHOE
CaJIo MpHU MPOU3BOJCTBE 3yOHOM MacThl. DTU CIIyXH, KOTOPbIE cpa3y K€ OTPULATEIbHO CKAa3aJIUCh
Ha MpojaXke MPOAYKUHUU (UPMBI B HEKOTOPHIX pailoHaX, ObUIM OCOOEHHO CHUJIBHBI B OTJEIIBHBIX
CEJIbCKUX OOIMHAX ¥ B HEKOTOPBIX IIKOJIAX, T€ YUYUTEII COBETOBAJIM YUEHHUKaM, HCTIOBEIYIOIIUM
ucliaM, BO3JEp)KaThCsl OT ynoTpebneHus 3yOHoW mactel. [lo cyTu nema, Hadamach SipOCTHas
KaMIlaHUs, HallpaBJIeHHas Ha TO, YTOOBl MyCyJIbMaHE MPEKpaTHIIA MOJIb30BaThCs ATON 3yOHOI
nacToil. BHuMaHME KOMIIAHMM TPUBJIEKIM TaKWE LUPKYJSPbI, pPaccbuUlaéMble YMHOBHHKaMH
HEKOTOPBIX MPAaBUTEIbCTBEHHBIX OpraHu3aliii, B KOTOPBIX HCIIOJIb30BaHHWE 3yOHON macThl
«Konareii» 00bABIAIOCH IPOTUBOPEUAIINM HCIAMY.

KonTpoabsubie 3aqanus no remam 1-6

Bapuanr 1.

[IpounTaiiTe TEKCT U BBITOJIHUTE 3aAaHUS:

Cdhopmynupyiite ciyxu, KOTOpbIe MOXET MOPOIUTH KPU3UC KOMITAHHH.
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Hcnonb3ys crpareruu OOpsObI CO CIyXaMH, MPEATIOKUTE KOHKPETHbIE AEHCTBUS AJIsl CUTYalUH,
YKa3aHHOM HUXKE.

[Tpenyioxxute MeponpusATHs O JIMKBUJALMU CIyXoB Ipu obwmenun co CMHU u nepconanom
KOMRAaHUU.

Kraft Foods

OcHoBanHas B Hauasie XX Beka JIxeiimcom Kpadrtom nox nazsanuem J.L. Kraft & Bros — BTopas
M0 BEJIMYMHE KOPIIOpAIUsl MO BBITYCKY YIAKOBAHHBIX MUIIEBBIX MPOAYyKTOB. [Ipomykmms Kraft
Foods mpencraBnena B 155 crpanax mupa u 3aHMMaeT J0Jt0 OKOJO 35% rio0aabHOTO phIHKA
IUIaBJICHBIX CBIpKOB. B Poccum xommanust mponaer cienyromue mapku: Milka, Bo3mgyminsrid,
Toblerone, Alpen Gold, Cote d’Or, Uyausiii Beuep, Carte Noire, Jacobs, Maxwell House, Estrella.
B 2008 rony B Kurtae Kraft Foods oka3ancsi B ieHTpe «MeTaMUHOBOTO CKaHJalla»: B MOJIOYHBIX
MPOIyKTax, Mpou3BoaAuMbIX Ha 3aBojie Cadbury B [lekune, ogHoi 3 komnanuii B cocraBe Kraft
Foods, Obutn 0OHapyKeHbI cienbl MeaamMuHa. 3-3a 3Toro BemecTBa 54 ThICSYM KUTAHCKUX JAeTel
TSDKEINO 3200JIeIH, a YeTBEPO U3 HUX — CKOHYAJIHCh.

Bapuant 2

[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHUS:

ChopmynupyiTe cIyxu, KOTOPbIE MOXET MOPOAUTHh KPU3HC KOMITAaHUH.

Hcnone3yst crpateruu 00pbOBI CO CIIyXaMu, MIPEITIOKUTE KOHKPETHBIC IEHCTBUS ISl CUTYaIlUH,
YKa3aHHOM HIXE.

[IpenyioxkuTe MEpONpUATHS O JUKBUIAIUMU CIyXOB mpu oOmenun co CMU wu nepcouanom
KOMNAHUuu.

Nestlé S.A.

Komnanus ocHoBana B 1866 roay dapmaneBtom u3 llsedinapun Anpu Hecrtne. IlonHoe
HauMeHoBaHME 3BY4YMT Kak Ctparermueckoe oobenuuHenue Nestlé. Koprnopamus npousBoaut
IOPOAYKTHl MHUTAaHUS, KOpPMa JJsl >KUBOTHBIX, KOCMETUKY M (DapMalleBTHUECKYIO MPOIYKIIHIO.
ToBapHble 3HaKW, Moja KoTopbiMH mIpoaaercsa mponaykuus Nestlé: Nescafé, KutKar, Nesquik,
OkctpeM, Poccust — menpas nyma, bon ITapu, Nuts, 3omotas mapka, Maggi, Perrier, Friskies,
Felix, Purina ONE, Gourmet, /lapiusr.

MacmrabupoBanue pbiHKa cObiTa He Mpoxoawio crnokoiHo. B 70-x m 80-x romax XX Beka
KOPIOpPALHIO KECTKO KPUTUKOBAJIM 3a MOJIUTUKY COBbITa JETCKOTO MUTAaHUS B CTpPAHAX TPETHErO
mupa. Jlemo B ToM, uto Nestlé moa BHIOM TyMaHHTapHOW MOMOIIM pa3/aBail JETCKUE
MUTATENbHbIE CMECH, UCIIOJIb30BAHNE KOTOPBIX MPHU MPEKPAIICHUN KOPMIICHUS TPYIbIO JIUIIANIO
Marepei MOJIOKA.

Bapwanr 3.

[TpounTaiiTe TEKCT U BBIIIOJIHUTE 3aJaHMS:

ChopmynupyiTe ciyxu, KOTOPbIE MOXET MOPOAUTH KPU3HC KOMITAaHUH.

Hcnonb3ys crparernu 0OpsObI CO CIyXamH, MPeIIokKUTe KOHKPETHbIE IeHCTBUS ISl CUTYallUH,
YKa3aHHOM HMXE.

[Ipenyioxxute MEpONpUATHS MO JMKBUIALMU CIyXoB Ipu obmeHun co CMHU u nepconanom
KOMNAHUU.

Procter & Gamble
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PeG

Kommanuss ocHoBana eme B 1837 romy MbutoBapom JIkeiimcom IaMO10M M CBEYHHUKOM
Yunesimom [Ipokrepom. CeromHs Kopropamus — JUIEP MHUPOBOTO PhIHKA MOTPEOUTEITHCKUX
TOBapoOB M KpyHHEHIIMNA B MHpE peKjiaMoJaTellb: pacXoAbl Ha peKiaMmy MIpPEBHIMIAIOT § MIIpI.
JI0JUTApOB B T'OJI.

[IpeumyiiecTBeHHass opueHTaNUs OpeHzaa — ObITOBas XUMHS W KocMmeTHka. Procter & Gamble
MPOU3BOIUT Takue ToBaphel, kak Fairy, Tide, Ariel, «Mud», Ace, Mr. Clean, Lenor, Comet,
FairyOxi, Mr. Proper, Dreft, Pampers, Always, Alldays, Tampax, Discreet, Naturella, Head &
Shoulders, Pantene, Shamtu, HerbalEssense, Wella, Londa, Camay, Safeguard, Secret, OldSpice,
Olay, HugoBoss, Dolce&Gabbana, Gucci, Mexx, Baldessarini, Blend-a-Med, Oral-B, Crest,
CoverGirl, MaxFactor, Gillette, Venus, Duracell, Braun, xode Folgers, coku, xopma mis
»UBOTHBIX lams, Eukanuba — u mHOTOE IpyTOE.

B 2007 romy 2200 cob6ak u 1950 xomek noru6sm B CIIA no npuunne oTkasa nouek. [Ipuunna —
MeJIaMUH, KCIOJIb30BaBIIMiics koMmnanueil Menu Foods Inc. mpu u3rotoBneHuu KOpPMOB IS
cotHu OpeHoB (cpeau Hux Procter & Gamble).

Bapuanr 4.

[IpounTaiiTe TEKCT U BBINOJHUATE 3aJaHHUS:

ChopmynupyiTe ciyxu, KOTOPbIE MOXET MOPOAUTHh KPU3HC KOMITAHUH.

Ucnionb3ys crpareruu 00pbObI CO CIIyXaMH, IPEIJIOKUTE KOHKPETHBIE IEUCTBHS VISl CUTYalluH,
YKa3aHHOU HMXE.

[IpensioxxuTe MEpONpUATUS O JUKBUIAIMU CIyXOB npu oOmeHun co CMU wu nepcouanom
KOMNAHUU.

Johnson&Johnson

i

Komnanust 6buta ocHoBaHa B 1886 romy tpemst Oparesimu: PoGeprom Bymom JloHCOHOM,
Hxeitmcom Bynom Jxxoncornom u Daapaom Mumgom JIxonconom. K mpoaykiuu Kopropamuu
OTHOCHUTCSI KOCMETHKa, CaHUTAPHO-TUTMEHUYECKHE TOBaphbl, MEIUIMHCKOE 000pyJOBaHHE.
Ceronus Opena HacuuthiBaeT Oosee 230 mouepHux kommnanuil (T.H. «Cembst J[DKOHCOHOB»), a
caMblil U3BECTHBIN TOBApHBII 3HAK — JIMHEHKa 1eTcKoi kocMeTHkH Johnson’s baby.
B navane 80-x paspasuiicsi ckaHjaaj, CBsI3aHHBIA ¢ oTpaBieHueM. Kommanus crama oObeKTOM
[IaHTa)ka HEW3BECTHOrO YOWMHIIbI, M0OABISBIIET0O B YHAKOBKM C JIEKAPCTBOM «TalJICHO»
[IMAHUCTHIN Kaui. 3MTOYMBIIIUICHHUK HE HAaWJIEH 10 CUX TOp.
Bapuanr 5.
IIpounTaiiTe TEKCT U BBITOJIHUTE 3aJaHU:
Cdhopmynupyiite ciryxu, KOTOpbIe MOXKET HOPOJUTH KPU3UC KOMIAHHU.
Hcnone3ys crpaterun 00pbOBI CO CIyXaMH, IPEI0KUTE KOHKPETHbIE JEHCTBUS JUIsl CUTYalluHy,
YKa3aHHOM HUXKE.
[TpennoxuTe MepONpUATHS MO JUKBUAALUMU CIyXOB npu obmenun co CMU u nepconanom
KOMNAHUU.
Unilever

R

e
UN.QWW

Komnanus Obuta ocHoBana B 1930 r. mytem ciusHug Huaepianiackoil Margarine Unie u
Oputanckoit Lever Brothers, orciofa u Ha3Banue. OAMH U3 BeAyIUX MPOU3BOAUTENEH OBITOBOM
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XUMHUHU, TPOAYKTOB TMUTaHUA M mapdromepun. Brageer OorpoMHBIM KOJIMYECTBOM TOPTOBBIX
MapoK, MHOTHE U3 KOTOPBIX U3BECTHBI B Poccuu.

[Tumesas nponykuus: Lipton, Brooke Bond, becena, Créme , Bonjour, Rama, ITermka, Bertoll,
iKnorr, Hellmann, bBantumop, Pomo d’Oro, Bocrounsii ['ypman, WMuamapko.
breitoBas xumus 1 nmuuHas ruruena: Konneps «Kamunay, Dove, Rexona, Axe, Timotei, Domestos,
Glorix, OMO, Clear Vita ABE, Cif, Sunsilk, Sunlight, TIGLI.
Mopoxenoe: Mumapko, 3onortoit ctanaapt, ®uika, 3araaka, Marnat, Jxzo, Jlonpka, Algida,
Cornetto Enigma, Carte d’or, ®udtu-dpudru, TopxecTBo.

He Bcerna xopmopaius BeeT 4YeCTHYH KOHKYpeHTHYI0 00prOy. Tak, B 2011 roxy Ha Unilever
OBLJT HAJIOXKEH IITpad eBPONEHCKUM aHTUMOHOIIOIBHBIM BEJOMCTBOM B pa3zmepe 104 MIIITHOHOB
€BpO 3a HapyIIEHUE B BUJIC IIEHOBOTO CrOBOpa Ha CTUPaJIbHBIE TOPOIIKHU ¢ Procter&Gamble.
Bapuanr 6.

[IpounTaiiTe TEKCT U BBITOJIHUTE 3adaHUS:

ChopmynupyiTe ciyxu, KOTOPbIE MOXKET MOPOIUTH KPU3UC KOMITAHUH.

Hcnonb3ys crpareruu 00pbOBI CO CITyXaMH, IPEIJIOKUTE KOHKPETHBIC IEUCTBHS VISl CUTYaIllH,
YKa3aHHOM HUXKE.

[IpennoxuTe MepONpUSATHS MO JIUKBUAALUU CIyXOB mpu obmenun co CMU u nepconanom
KOMNAHUUL.

Mars, Incorporated

MARS

incorporated

Mars Inc. 6eper Hayao Ha KyXHE CKpOMHOro Jjomuka B Takome, mrat BamunrToH, rae @paHk
Mapc BMecTe ¢ :KEeHOH BpYy4HYIO Jieall JoMaliHue KoHdeTsl Ha mpoaaxy. Konders npoaaBanuck
xoporo, mo3Tomy B 1911 ronay Osiia 3apeructpupoBaHa KoMmraHus noj HazBanueM Mars Candy
Factory, Inc.

B Poccun mpowmsBosTcs ciemyroniie ToBapbl OpeHna: M&M’s, Snickers, Mars, Dove, Milky
Way, Skittles, Twix, Bounty, Celebrations, Starburst, Rondo, Tunes, Pedigree, Whiskas, Kitekat,
Chappi, Sheba, Cesar, Perfect Fit, Royal Canin, Uncle Ben’s, Dolmio, Juicy Fruit, Spearmint,
A .KopkyHoB u Buckwood.

Mars Bmecte Kraft Foods u Unilever okazanuch BTSHYTHI B «METaMHUHOBBIN ckaHgam» B Kutae.
[TpoBepka MOJIOUHO-IIIOKOJIAHON MPOAYKIMH OblIa IpoBeieHa U B MIHOHEe31H, 1 OHA BbISBHIIA
HaJIMYMe MeJaMHHA B JECATKE BHJIOB TOBApOB, NMPOJAIOIIMXCS 1O BCEeW cTpaHe. B kareropuio
«TI0/I03PUTENBHBIX» TOMNAJM TaKMe MHUPOBbIE TMTAHTHl Kak KoMOaHus Mars, NMpou3BOAsIIAs
nomyisipHoe apaxe M&Ms u mokonagHsle 6atoHunku Snickers, a Takxke Kraft Foods c ee
Badsimu Oreo.

Bapuanrt 7.

[TpounTaiiTe TEKCT U BHIOJHUTE 3aAaHUSA:

Cdhopmynupyiite ciryxu, KOTOPBIE MOXKET MOPOTUTH KPU3UC KOMITAHHH.

Hcnonb3ys crparernu 0OppObI CO CIyXaMmH, MPeIIokKUTe KOHKPETHbIE IeHCTBUS sl CUTYallUH,
YKa3aHHOM HMXKE.

[Tpenyioxxute MepoONpuUATHS MO JMKBUIALMU CIyXoB npu obmeHun co CMHU u nepconanom
KOMNAHUU.

Kellogg’s

Kellegg's

OcHoBannas B 1906 rony Yunssimom Keiitom Kenmorom mox nazBanuem Battle Creek Toasted
Corn Flake Company, ¢pupma 3aHMMAaNACh TPOU3BOJCTBOM KYKYpPY3HBIX XJombeB. CrycTs Oonee
geM CTO JIET KOMIIAHUS HE OToIllia OT HepBI/I‘-IHOl"O Kypca N CCrogHsa cyuTtacrcad OAHUM U3
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KPYMHEWIINX MPOM3BOAMUTENCH CyXUX 3aBTPaKOB U MPOAYKTOB OBICTPOrO MPUTOTOBICHUS.
Opnnako nponykrsl Kellogg’s mano usBecthsl B Poccun.

Cxanpan npousomien npu Beimycke HoBoro ToBapa B CIIIA — «Koko Pokey, nnu «Illlokonagneie
KaMyIIKW». BeIsiIcCHUI0OCKH, 4TO Ha ynndHOM ciidHre «Koko Pokc» o3HadyaeT cMecb KOPUYHEBOIO
KpaKa (JIe1eBoro KOKanuHa) ¢ MOKOJIAOM.

Bapuanr 8.

[IpounTaiite TEKCT U BBITOJIHUTE 3aAaHUS:

ChopmynupyiTe ciyxu, KOTOPbIE MOXET MOPOAUTH KPU3HC KOMITAHUH.

Hcnonw3ys crpaterun 00pbObI CO CIyXaMu, MPEIIOKUTE KOHKPETHBIE NEHCTBUS sl CUTYallUH,
YKa3aHHOM HUXKE.

[Ipenoxute MepONpUATHS MO JMKBUAALWU CIyXOB mpu obmenun co CMU u nepcounanom
KOMNAHUU.

General Mills, Inc.

General
Mills

Komnanuss ocHoBana koHrpeccmeHoM Pobeprom CmutoM B 1856 romy mnoj Ha3zBaHuEM
Minneapolis Milling Company. Tenepp oHa oJHa W3 KPYMHEWUIINX MHUPOBBIX KOPIOPALUM,
3aHUMAETCs IPOU3BOJICTBOM IPOTYKTOB ITUTAHUS, UTPYIIEK, OACHK/IbI, BIaeeT OOMIMPHON CETHIO
pecropaHoB. Cpean COTHM U3BECTHBIX OPEHJIOB Ha POCCHMCKOM PBIHKE M3BECTHBI TOJIBKO TaKHUe
MapKH, KaK «3eJeHbli BeJIrKaH» (KOHCEpBUPOBaHHbIE OBOIIH), MopoxeHoe Hiagen-Daz u mrociu
Nature Valley.

B 2012 rogy mpaBo3zammtHukn o0BuHHIM McDonald’s, General Mills, Viacom u Turner B
HapylIeHUH 3aKOHAa O 3allUTe 4YacTHOW >ku3HU. OKa3ajloch, YTO Ha cailTax 3TUX KOMIAaHUHN
coOupasack yacTHast HHpopMmaIus ot jaereid miiaame 13 yer, oOpadaTeiBaiach U HCIIOIH30BAIACH
B 1I€JISIX [TOBBIIIEHUS PUOBLIN, YTO MPOTUBOPEUUT 3aKoHOAaTeabcTBy CIIIA.

Bapuanr 8.

[TpounTaiiTe TEKCT U BBIIOJIHUTE 3aJaHHUS:

Cdhopmynupyiite ciryxu, KOTOPBIE MOXET MOPOIUTH KPU3UC KOMITAHHH.

Hcnonb3ys crparernu 0OppObI CO CIyXaMmHu, MPEATIOKUTEe KOHKPETHbIE AEHCTBHS AJIs CUTYaIUH,
YKa3aHHOM HMXE.

[Tpenyioxxute MepoONpuUATHS NO JMKBUJALMU CIyXoB Ipu obmeHun co CMHU u nepconanom
KOMNAHUU.

Coca-Cola

Opna u3 cambix KpynHbIx koMmnanuil B CHIA u xpynHelmuii B MUpe IpOU3BOAUTENL CUPOIIOB,
KOHIIGHTPAaTOB M Oe3aJKoroiapHbIx HanmuTkoB. Coca-Cola 3a00THTCS O HMPUCYTCTBUH IO BCel
3emiie: ceifyac MpOAyKLHMs KOMMIaHMU mpopaaercss Oonee uem B 200 crpanax. B Poccum
npejicTaBieHa caenyronmMu Toproeeivu Mapkamu: Coca-Cola, Coca-Cola Light, Fanta, Sprite,
Powerade, Byparuno, Nestea, Kpysxka u 6ouka, Schweppes, 1o6psiit, Pulpy, Rich, Rich Frut Mix,
BonAqua, BonAqua Viva, Burn, Gladiator.

B 2007 rony cpenu pabounx 3aBoga Coca-Cola B Cankrt-IlerepOypre BcibIxHy1a 3a0acTOBKa U3-
3a HU3KOMW 3apa0OTHOM TIIATHI.

KonTpoubnas padora Ne2
KonTpoabsHblie 3a1anus no remam 7-9
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Bapwuanr 1.

«Mopenb pa3BUTHUS OPTaHU3AINI

[lpounTaiite W 3aKOHCIEKTUPYHTE TeKCT «MOJenb pPa3BUTHS OpraHU3alK [0 TEOPUHU
JL.I'peiinepar.

[TocTpotiTe Tabauity o mpeaiokeHHbIM MaTepuanaM («Tabmuma 1»). O6patuTe BHUMaHHUE, YTO
uH(pOpMaIlis B TIEPBOM CTOJOMKE, BBIJCICHHAS KypCHBOM, TOJKHA MOMOYbL MPU 3aMOJTHCHUU
Ta0IMIIBI, TOATOMY IIEPETHCHIBAThH €€ HE HYKHO (!)

[Tocmotpute puibm «CtuB JxoOc» M 3amoHUTE TAOIUILy BO BpPEMsl €ro MpocMoTpa (BTOPOi
CTOJIOWK TaOJIUIII 3aII0JIHEH KaK IIPUMED).
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«Mogenb pazBuTus opranuzaiuu 1o teopuu JI.I'pelinepar»

IIpogpeccop I'apsapockoii wikonvl 6usneca Jlapu I'peiinep 6 ceoeii meopuu ymeepoicoaen, umo
paszeumue op2aHu3ayul NPOXooum 8 HecKoabko amanos. Kascovli sman 3axanuueaemcs Kpu3su-
COM, 8 X00€ KOMOPO20 OP2AHU3AYUSA MOJICEem nepetimu 6 nepuoo CmazHayul, cnaoa Uil noovema
U 0asice 3aKOHYUMb C80E CYUIeCmBOBAHUE.

JI.I petinep gvidenun 5 smanos, Komopbvie Xapakmepuzyomcs pasiuiHblMu 0p2aHU3aYUOHHbIMU
CMPYKMYpamu U CUCIeMAMU YNPAGIeHUs, KadCOblll U3 KOMOPbIX 3aKAHYUBACCA KPUSUCOM.
IlepBblii 3TAan: 3JHTY3HA3Ma U TBOpYeECTBA.

Ha nepgom smane pazeumusi KOMnanuu ee co30amenu-eOUHOMbIUAEHHUKY CAMOCMOAMENbHO
NPUHUMAIOM PeuleHUsl, BpeMs Om pemMeHU cogemysch opye ¢ opyeom. Momueayus compyoHuxos
8 OCHOBHOM (PUHAHCOBAS — NPOYEHM OM COENKU U JUUHBIN NPUMEP PYKOBOOCMEA.

Ilo mepe ysenuuenusi KOHMPAKMOE BO3HUKAIOM PACCO2NACOBAHUSA MENCOY PEUeHUAMU PA3HbIX
auy. Konuuecmeo npoekmog 6 200 ocpanuyueaemcs namnaoyamoio, a napaiienvHvle npoeKmbl
He npeguluuaiom 08yx

Pykogooumenu ne cnpaenaiomcs ¢ nomokom ungopmayuu, u obsasannocmamu. Mmoe — Kpuzuc
nuoepcmea. Komnanuu HyJICHbl He TUOEPbl-IHMY3UACTbL, A MEHEOHCEPbL.

Bropoii 3Tan: peryisipHOro MeHeIKMeHTA.

Ha sTom BTOpOM 3Tame opraHu3aliMOHHAs CTPYKTypa KOMIIAaHUH (GopManu3yercs. YpaBieHHE
CTaHOBUTCS AUPEKTUBHBIM. O01ee KOJIMUYECTBO MMPOEKTOB B I'0Jl MOXKET BO3PACTH 10 TPULATH, A
KOJIMYECTBO OJAHOBPEMEHHBIX POEKTOB — /10 MSTH.

[Tepconan momydaer 3apmiaTy U OOHYCHI 3a OpraHM3alMOHHYIO AMCUUIUIMHY. Pacmmpenunem
KJIMEHTCKOM CETH 3aHUMAIOTCS CIIELIMATIUCTBI U3 OT/IeNa Pa3BUTHUS WM MAapKETHHTa.
DopMUPYIOTCS KOPIIOPATUBHBIN AyX M KOPIIOPATUBHAS CTPYKTYpa ynpasieHus. Coznatorcst 6a3bl
MOCTOSIHHBIX KJIMEHTOB, pa3padaTbIBalOTCs IPOrPaMMBbI JIOSIIBHOCTH.

OTOT 3Talm MOXKET JUIMTHCS JOBOJIBHO JIOJITO, HO HAaKaIUIMBAIOTCA HETATUBHBIE W3MEHEHUS,
KOTOpbIE HE BCEr/Ja 3aMEeTHbl H3-3a OONbIIMX MacmTaboB KommaHuu. KoHmeHTpanus
OO0JIBIIMHCTBA IPOLIECCOB MPUHATHS PEILICHUH Ha €€ BEpXHUX YPOBHAX HAaUMHAIOT OTPAHUYMBATH
TBOPYECTBO YIPABISAIOLIUX CPEAHEro 3BeHa. HacTynaer kpu3uce oTCyTCTBUSI ABTOHOMHUH.
Brixon u3 310l cUTyanuy — KapAuHaJIbHas IEPECTPOIKAa KOMIIAHUY, AEJIETHPOBAHKE IIOJTHOMOYNN
IPUHSTHS OIPEEIIEHHBIX PEIIEHUI C BEpXHUX YPOBHEW Ha HUKHUE.

Tpernii 3Tan. /leserupoBanue noJHOMOYHH.

Ha tperpem 3tane B peanusaiuu NpoeKTOB NapauieIbHO YUYaCTBYIOT HECKOIBKO MOAPa3ICICHUN.
Oo011ee K0JI-BO MPOEKTOB BO3pacTaeT A0 CTa ABAALATH, a MapaIeIbHbIX — 10 ABaUATH IATH. W3-
3a KOHKYpPEHIIUH NoJIpa3iesieHul 3a pecypchl opranuzannu (puHaHChl, HHPACTPYKTYpa, JIIOIN)
BO3HHUKAET NOTPEOHOCTH B 001IEH KOOPAMHAILIMM PECYPCOB U PaOOTHI MOAPA3/IeIeHUH.

B MapkeTuHroBOll MONMTHUKE MPOUCXOIUT KOHLIEHTPALMs JEATEIbHOCTH BOKPYTI OCHOBHBIX
nenesblx rpymi.  Co3naeTcss KOMIUIEKC B3aUMOJONOIHSIOUIMX MPOLYKTOB, YBEIMYUBAETCS
AaCCOPTHUMEHT J/JIi KOMIAaHWM, paboTaloluX Ha MOTPEOUTENbCKOM pBIHKE. YIIpaBlIeHUE
OCYILECTBIISICTCSI MITA0OM, KOTOPBIM pa3palbaThIBaeT CTPATETHUIO pa3BUTHS  OM3HEC-eIMHMUIL,
MPOIMUCHIBAET TOJIHOMOYHS MEHEIKEPOB.

MotuBanyss MEHEIKEPOB, KOTOPBIM JIEJETUPOBAHBI IOJHOMOYMS, KpENKO CBSi3aHa C
pe3ynbTaTaMu UX JesITeIbHOCTH, CUCTEMON OOHYCOB U yYaCTHEM B MPUOBLISX.

Kak akumnonepHoe o011ecTBO, KOMIaHHUs 03a004Y€HA HAKOIMJIEHUEM DPEMyTallMOHHOTO KamuTasa,
BEJIET MaCCUPOBAaHHBIE PEKJIIAMHBIE TPOTPAMMBI 110 MPOAYKTaM, akTUBH3UpyeT PR-aesaTensHOCTS.
CamocToATenbHOCTh (DMIIMATOB TPUBOIUT K (OPMUPOBAHMIO MOJUTUKH, KOTOpas YacTo
MPOTUBOPEUUT LeNsIM mTada. Tor: Kpu3ne KOHTPOJIsl, KOTJa BBICIINE MEHEIKEPhl HAYMHAIOT
OCO3HAaBaTh, YTO TEPSAIOT KOHTPOJIb HAJl OPraHU3ALUEN B LIETOM.

YerBepThlii 3TAN: 3TANl KOOPAMHAILUM PECYPCOB HUJIH COTPYAHUYECTBA.

Ha yerBepToMm 3Tame CTUIIb BBICHIETO PYKOBOJCTBA KOMITAHUU MEHsIeTcsl Ha cojeiicTBue. OOmiee
KOJIMYECTBO TIPOEKTOB MOXET JOCTUTaThb TPEXCOT, a OJIHOBPEMEHHBIX — IIECTUACCSTH.
VY1paBiieHn€ BBINOIHAETCS ¢ TOMOLIBIO IEHTPOB IUIAHUPOBAHUN U MHBecTULMH. [lonpasnenenns
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BCe yaile paboTarT He3aBUCHMO JPYT OT IpyTa M MPEIIOYUTAIOT 3aKa3bIBaTh YCIIYTH Y BHEITHUX
MOCTaBIIHKOB.

s npeonpusmuil, nepeweduiux Ha cmaouro KOOpOUHAYUU, 21A8Hble 3a0a4u 3aKIUAIOMC 6
HANANCUBAHUU BEPINUKATLHBIX U 20PU3OHMANLHBIX CEA3€ll MeHCOY PUHAHCOBOT, IKOHOMUUECKOL,
OP2AHU3AYUOHHOU U YNPABLIEHYECKOU BUOAMU CAMOCIMOAMENLHOCIU KOMNAHUU.

B cucreme ynpamieHusi nepcoHaiia BBeJeHa CHCTEMa KapbepHOTO PocTa. MeHemKepbl UMEIOT
JIOJIM B aKIIMOHEPHOM KarluTae.

Bosnukaior cBoeoOpa3Hble TpaHUIBl MEXAYy IUTA0-KBApTHPOH U (YHKUHOHAIHHBIMH
MIOJIPA3JICICHUSIMI OpPTaHU3aIlH, KOTOpPhIe B KOHIIE KOHIIOB CTAHOBSTCS NPUYMHOW KPH3HUCA
TrPaHUII.

[Tl 3TaN: KOPIOPATUBHOIO COTPYAHUYECTBA.

[TaTeIit — camblii pa3BUTHIN dTanm padoThl opranu3anuu. OOIIee KOJMYECTBO MPOESKTOB MOKET
JOCTUTaTh THICSYHM, a OJHOBPEMEHHBIX — ABYXCOT. KOMIaHWM B3aMMOJICHCTBYIOT Ha ypOBHE
COBMECTHOM IIOCTAHOBKH LIEJIH.

VY npeanpusTs JOCTaTOYHO PECYpPCOB (JOPMHPOBATH PHIHOK U BHIBOJIUTH MIPUHITUITHATIHLHO HOBBIC
IPOAYKTHI, HAalpUMep, HOBBIE (OPMATHI 3BYKO3AIUCH MU BCIO COOTBETCTBYIOIIYIO CHUCTEMY
XpaHCHHS HHPOPMALIUU U TTPOCITYIIUBAHHUSL.

[lepcoHan M cucTeMy €ro CTHMYJHPOBaHUS OOBEIUHSIET KOPHOpAaTHBHAS KyJbTypa, KOTOpas
BKJIIOUAET BCE CIIOCOOBI CTUMYJIUPOBAHUS. Y IIpaBlieHYeCcKasi MOIIb OJTHOCTHIO KOHIICHTPUPYETCS
Ha (OpMUPOBAHUH PHIHKOB, CO3/IaHUH UJICOTIOTUN TOBAPA, MOAACPKaHIH PEITyTALlH.

Kpusuc Ha 1aHHOHW CTaJuu yKe HE MOXET pa3pylIMTh OpPraHU3aInio, HO OyIeT CrlocoOCTBOBATh
CHIDKEHHIO TEMIIOB POCTA.

CornacHo teopun Jlapu ['peiinepa, ¢ pa3BUTHEM OpraHHU3AMH HEOOXOIWMO MEHSTH CTHIIU
yIpaBJICHUS B COOTBETCTBUU C ONMCAHHBIMU BBINIC 3TanaMu. EcM MexXaHW3M yHpaBJICHHUs
BOBpPEMsI HC MCHACTCA, 3HAUUTCIICH PHUCK IMOTCPU KOHTPOJIA HaAL pa60T0ﬁ KOMITaHUHU H, KakK
CJICZICTBUE, €€ YXO/I C PhIHKA.

B 1998 roay I'peiinep mo0aBuil 1IECTOM ATal, a UMEHHO «POCT YEPE3 CO3/IaHHUE AIbSTHCOBY.
Kpwusuc nsroro stana Obu1 0003HAYCH KaK «KPH3HC POCTA».

Ta6auna 1. XapakTepucTHKa 3TANOB Pa3BUTHS OPraHU3alMU
(Ha mpuMepe KOHKPETHOH KOMITAHUH)

HazBanue 3Tanos 1: 2: 3: 4:
ITapamMeTpsI cogepxaHust IHTY3Ha3Ma U | peryJsipHOro JeJIerupoBa | KOOPIAHHAIIMH PeCypcoB
TBOpYeCTBA MeHeIKMEHTa | HMs
MOJHOMOYH
i
Hannuwe stana +/- + +
ITpumepHoe Bpemst | 1-2 cooa 2-7 nem
MIPOXOXKIACHHS
Conepxanne u cneuuduxa | Komn.niamol, Komnvromep
TOBAapoOB (nr06otl, | Komnvromep; «Lisay,
CReyuanu3upOBaAHHbIlL, aoboll  moeap  u | cneyuausup.
npeocmasnentvlii. 6 OONLUWOM | CHeYUanUsup. mosap
accopmumenme, moeap
683aUMOOONONHAIOUU,

UHHOBAYUOHHDIIL)

Cucrema ymnpaBieHHs -
(nunetinoe conoouuHeHue,
pacnpeoenenue
OMBEMCMBEHHOCNIU, KOHYEPH,
Kopnopayuu)

OpraHu3aiioHHass CTpyKTypa | Xaomuunas
(xaomuunas,  pacnpedenenue
00JIDICH.0043aHHOCIell,
ABMOHOMUS PUNUAT08)
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MotuBanus nepcoHana % om coenok
(nuunbIlE npuMep pyKosoocmaa,
npoyenm om coenku,
nOCMOAHHASL 3apnnama,
OOHYCbI, CUCEMA KaAPbepHO2O
pocma)

WuTerpuposanHbie Jluunvie npooadicu,
KOMMYHHKAINH 6bICABKA

(npamvie npooadicu, 6biICMABKU,
peknama, PR)

JBmxymas cuia Humyuyus
(unmyuyusi, NOHUMAaHue PolHKd,
6030eticmeue Ha
nompebumenet, HAYYHbLI
1n00x00)
Caepx3agaya THonyuenue
(nonyuenue pecypcos, | pecypcos, opmup.
@opmuposanue KaHanos | Kamaios covima
covima, yeenuuenue CKOpOCmu
paseumus, gopmuposanue
nompebHocmeti, cmunetl
JICU3HU)

Bapuant 2

«MexaHu3MbI KOMMYHUKATHBHOTO BO3JCHCTBHUS rocyaapcCrBa B yCJIOBUAX KaTaCTPO(bBI»

[Tocmotpute puibm «Kypcek: moBoiHas J104Ka B MyTHOM BOJIe» U IPOYUTANTE JOMOJTHUTEIbHYIO
uHpopManuio o karactpode.

Onumure cxeMmy paspelieHus: Kpusuca, cBsizaHHOro ¢ rudensro «Kypcka», coryiacHo MoJieny,
IIPEMIOKEHHOU B MPE3EHTALUU:

BHyTpHrOCY1apCTBEHHBIC CBS3H: BHemHerocy 1apcTBeHHbBIE CBSI3H:
AHTUKpU3UCHAs] KOMaH1a Pabora co CMU
AHanu3 UMEIOIINXCS PECYpCOB PaGora ¢ penunuenramu (0OmecTBO U
BripaboTka pemenuii MEXIyHApOIHOE COOOIIECTBO)
[IpeononeHune pa3TMIHBIX KOMMYHHUKATHBHBIX
6apbepoB (cmyxw, SMOIMOHANbHAS
COCTaBJISIOLIAs )

OTBeThTE Ha CIEAYIOINE BOIIPOCHI:

Bce nmm MexaHU3MBI pa3penieHns Kpu3ruca ObLTH HCITOJIB30BAHBI TOCYIapCTBOM?
JlomyCTHIIO K TOCYIapCTBO OLIMOKHU MPU CTOJKHOBEHUU ¢ kpuzrcoM? Ecnu na, To kakue?
Kaxkue cinyxu Bb13Bau1 kpusuc? Kak rocynapctBo mpeo10yieBajio ux?

Mornu ObI BBI 1aTh PEKOMEHIAINH JIJIs PEo10JIeHus 3Toro kKpusuca? Ecnu aa, To kakue?

TecToBblE 3aJaHUA O JUCHHUILJIHHE.

BbinoiHeHHe TECTOBBLIX 3aJaHUM.

TectoBas cucTeMa MpeycMaTpuBaeT BOMPOCH! / 3aaHUsI, Ha KOTOPBIE CTYEHT J0JKEH JaTh OJTUH
WJIM HECKOJIbKO BAPUAHTOB MPABWIIBHOTO OTBETA U3 MPEITIOKEHHOTO CIIMCKa 0TBETOB. [Ipu moncke
OTBETa HEOOXOIMMO MPOSBIISATh BHUMATEIBHOCTh. [Ipexe Bcero, cieayer UMeTh B BUIY, UTO B
MpeayiaracMoM 3a/IaHiH Bceraa OyNeT OJWH MPaBWIBHBIA M OJUH HEMPaBWIBHBIA OTBET. Beex
MPaBUJIBHBIX WM BCEX HEMPABWIBHBIX OTBETOB (€CIIM AITO CHEIUaIbHO HE OrOBOPEHO B
dbopMynupoBKe BoOmpoca) ObITH HE MOXeT. Hepenako B BoIpoce YK€ COJEP>KUTCS CMBICIOBAs
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MIOJCKa3Ka, 4YTO IPABWIBHBIM SBJIAETCS TOJIBKO OAWUH OTBET, IIO3TOMY IIPU €r0 HAXOXIECHUU
IPOIOJDKATh JalbHEHIINE MOUCKH yKe He TpeOyeTcs.

Ha otaenbHbIe TECTOBBIE 3aaHUS HE CYLIECTBYET OJHO3HAYHBIX OTBETOB, IIOCKOJIBKY XOpOILIEe
3HAaHUE W IIOHMMAHHE COJEPXKAILEerocs B HUX MaTepuana II03BOJIIET HAWTU TaKUE OTBETHI
CaMOCTOATENBHO. VIMEHHO Ha 3TO CTyJEHTaM H CIEAyeT OpPHEHTHPOBATHCA, IIOCKOJIBKY
MOJIHOCTBIO 3alIOMHHUThH BCIO MOJydyaeMyr MH(GOPMAIMI0O U B TOYHOCTU €€ BOCHPOU3BECTHU IPH
OTBETE HEBO3MOKHO.

Kpowme Toro, Bompocsl B TecTax MOTYT ObITh 00OOIIEHHBIMH, HE 3aTParuBaTh KaKUX-TO JeTaleH.
TectoBble 3aaHus CrpyNIUPOBaHbl O TeMaM y4eOHO#l nucruruinHbl. KoianuecTBO TeCTOBBIX
BOTIPOCOB / 3aJJaHUH TIO KAXA0H TeMe JUCUUIUIMHBI OTPEICTICHO TaK, YTOOBI OBITH 1OCTATOYHBIM
JUISl OLICHKHU 3HAHMM CTYIEHTA 110 BCEMY ITPOMICHHOMY MaTepHaly.

Konumponsuotii mecm no memam: «Bzaumooeiicmeue c paznuunvimu cpynnamu
o0ujecmeeHHOCmuU 8 nepuOd KPU3UCHOU CUMYAUUUY.
BAPUAHT 1.

1. Hupkynupytomas ¢opMa KOMMYHUKAIMH, O0BEAUHSIONIAS JIOeH B HEOJHO3HAYHBIX
CUTYaLUAX 7S OCIEYIONIeH UX HHTEPIPETAIUH - 3TO

A. Mug

b. Jlerenna

B. Kpusuc

I'. Cayx

2. Pe3koe yXyaIIeHre COCTOSIHUS CTPaHbl, KOTOPOE MPOSIBISAETCS B 3HAUUTEIILHOM CIAJIe
MIPOU3BOJICTBA M OAHKPOTCTBE MPEIPHUITHIA -

A. Karactpoda

b. TexHonorn4eckuit Kpu3uc

B. DxoHomu4eckuii Kpuzuc

I'. IyXOBHBII KpU3HC

3. Cpena, B KOTOpOH MPOTEKAET B3aUMOIEHCTBUE MEX Ty JIFOJbMU U TPYIIIIAMU JIFOI€H -
A. KoMMyHHKATHBHOE IPOCTPAHCTBO
b. UrpoBoe nmpocTpaHcTBO
B. CoobectBo
I'. I'pynma

4. Pa3pyuieHHas cuctema, MopoKJIaroiiasi KOHQIJIUKT -
A. Kputnueckas cutyanus

b. Karactpoda

B. B3aumonetictBue

I'. Kpu3ucnasi cutyanus

5. Coobmienne kotopoe popMupyeT KyIbTYPHBIN U COIMANBHBIN MUp, 3a1aBast
pasperieHHbIe/3apenieHHbIe TUITHl CHMBOJIUYECKUX JICHUCTBUI-
A. Jlerenna
b. Mud
B. Cnyx



40

I'. Kpusuc

6. IIpouecc npumeneHus: Gopm, METOIOB | MIPOLEAYP, HAIPABICHHBIX HA COIIMAIBHO-
HKOHOMHYECKOE 03/10pOBIIeHUE (PUHAHCOBO-XO3SICTBEHHOM EATEILHOCTH MPEIITPUATHS -
A. AHTMKPHU3HCHOE YIIpaBJIeHH e

b. Kpusucnoe ynpasienue

B. AaMuHKHCTpaTUBHOE yIIpaBIICHUE

I'. Xo34iicTBEHHOE yIpaBIeHUE

7. Hanbomnee OTKPBITHIN crioco0 pa3perieHus MPOTHBOPEUNi B UHTEpecax, HesX U B3TIIsSAax
BO3HHUKAOIIKX B MPOLIECCE COLIUATIBHOTO B3aUMOIEHCTBUS

A. Ccopa

b. Konpaukr

B. CtonkHoBeHHE

I'. Kpusuc

8. IIponiecc KOTOPBI CTaBUT MO YTPO3y CYLECTBOBAHUE ITPEAIPUATHA-
A. Kpusuc otHommeHui

b. ®uHaHCOBBIN KPU3UC

B. Kpusuc npeanpusitus

I'. DxoHOMUYECKUI KpU3HC

9. YcTosBiIeecs: OTHOLIEHUE K TPOUCXOASIINUM COOBITUSIM, JCHCTBHIM, MOCTYIIKAM U T/
A. CruteTHn

Bb. CooOutenne

B. Crepeornn

I'. Bepa

10. CBsi3u MOJYHHEHUS TIO BCEMY KPYTY BOIIPOCOB-OTHOIIEHUS, B KOTOPBIX PYKOBOIUTEINb
pean3yeT CBOU BJIACTHBIE MOJHOMOYHS M OCYILECTBIISIET MPSMOE PYKOBOJICTBO MOIYUHEHHBIMU-
A. JInHeiiHOe CONOTYHHEHHE

b. ®yHKIMOHAIIBHO CONOAYUHEHHUE

B. BeprukanpHbie cBsA3U

I'. 'opu3oHTaNIBHBIE CBA3U

BAPUAHT 2.

1. Kak Ha3pIBaeTCs HOBOCTHOE COOOIIEHHE OT MPEACTaBUTENEH KaKkoi-Tnb0o opraHu3alui,
aapecoBaHHoe coTpyaHukam CMUN?

a) uapomnoBo
0) GokrpayHep
B) Ipecc-pesius3
r) adpuima
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2. Kakoe monsTHEe 0003HAaYaeT BHENIHUE M BHYTPEHHHE (haKTOPHI M TPUYMHBI, MEIIAIOIINE
3P PEKTUBHON KOMMYHHUKALIUU WITH TTOJIHOCTBIO OJIOKHpYyomue eé?

a) IEMOCKOITHS

0) KpU3UCHAs CUTyallUs

B) IIeH3ypa

I) KOMMYHUKATHBHBIH Oapbep

3. CpenctBo, ¢ MOMOIIBI0 KOTOPOTO CYObEKT KOMMYHHUKAIIMU NIepeaaéT COOOIICHUE ay TUTOPUN

a) TeJIEBU30P

0) KaHAJ1 KOMMYHUKAIUX
B) OOpaTHas CBS3b

') mpornarasjaa

4. CHGI_[I/IaJ'IbHO MOoATrOoTOBJICHHAA HEC COOTBETCTBYHOIIIAA HeﬁCTBHTCHbHOCTH I/IH(bOpMaI_[I/IOHHaH
MOJICJIb CY6’beKTa, HallpaBJICHHAA Ha (I)OpMI/IpOBaHI/Ie JJOXKHOI'O UMH/IPKa CY6’beKTa,
COOTBCTCTBYIOIIAsd HHTECPECAM €€ CO31aTCIIA.

a) Jerenjaa
0) ckaska

B) IUCKYPC
I') HHTEPBbBIO

5. KpaTkoe 1 apryMeHTHPOBaHHOE U3JI0KEHHE TIO3UIIMY OPTaHU3aIUH 110 KaKOMY-JIH00 BOIIPOCY
WIN J0Ka3aTeJIbCTBO CBOCH MPAaBOTHI B KAKOW-TO CHUTyallud. B KpH3MCHBIX cHUTyanusx ObIBaeT
HE00X0UMO OBICTPO JOHECTH €ro 0e3 MCKaKeHUM /10 1IeJIeBOM ayJUTOpPHH, [103TOMY HHOTIA
NPENOYTUTENIFHEE Pa3MeIaTh €ro Ha UIATHOW OCHOBE Ha MpaBax PeKIambl.

a) orpaBJlaHue

0) npecc-penus

B) NO3MIMOHHOE 3asiBJICHUE
T') 3aMeTKa

6. CoObITHE U SIBIIEHHE, KOTOPOE MOKET 3aUHTEPECcOBaTh YUTATENs, 3pUTENS WIN CIyIIaTeNs
toro uiau uHoro CMMU. Yacto B kauecTBe HETO BHIOUPAIOT HOBOCT.

a) npecc-KoHpepeHus

0) nHGOPMAITMOHHBIH OBOJ
B) KPU3UCHAS CUTYyaIlHs

T') IO3UITHOHHOE 3asBJICHUE

7. Cneunanuct (PR-Menemxep, *ypHaIuCT, KOMUPaUTEP) MO COCTABICHUIO TEKCTOB peyell Jist
BBICTYIUICHUS PYKOBOJUTENEH KOMIaHUM/TIOMUTUYECKUX JIeATENEH.

a) cnuupaiitep
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0) opatop
B) Ipecc-CeKpeTapb
) manaparim

8. Meronbl u TexHosnoruu PR, mpoTuBopeyalue 3aKOHY, HE COOTBETCTBYIOIIME 3THUUYECKUM U
MOpaJIbHbIM HOPMaM OOILECTBa, HAlpaBJIEHHbIE HA TO, YTOOBI HAMEPEHHO OUEPHUTH KOHKYPEHTA,
IIOJIOPBATh €0 PENyTALUIO; a TAKXKE MOJIKYII KYPHAIMCTOB U pa3MelleHre HH(popMaIuu B pecce
Ha IUIaTHOW OCHOBe 0€3 yKa3aHus Ha ee IPUHAUIEKHOCTh K PeKIaMe; KOMIIPOMAThI, CoJIeprKalliue
JIOXKHYIO WM COOpaHHYIO HE3aKOHHBIMU METO/1aMHU MH(OpPMAILHIO.

a) TOJDKHOCTHOE IPECTYIIEHHUE
6) CTR

B) (panapaii3unr

r) yépubiii PR

9. Hanpasnenue PR, craBsniee 3ajauamMu ynpaBiIeHUE MHEHUEM U IIOBEIEHUEM COTPYAHHMKOB
KOMITAHUH 110 OTHOIIEHUIO K PYKOBOJICTBY, K COOCTBEHHO KOMIIaHUH, K KOHKYPEHTaM; CO3/laHue
ONOPHBIX IICHHOCTEH Ha KOTOpPBIE OPHEHTUPYIOTCS COTPYIHHUKH JJIsi  (OPMHPOBAHUS
COOCTBEHHOTO TOBEJCHHS W TO3MIMOHMPOBAHUS ceOs B KOMIIAHWH, T.€. co3naHue d¢¢ekra
KYJBTYPHON CaMOPETYJIALIMU B KOJUIEKTUBE.

a) BHyTpuKopnopaTuBHblii PR
0) rpynmnoBasi KOMMYHHUKAIUS

B) YperyJIupoBaHue KOH(IUKTOB
') MUCCHSI KOMITAHUHT

10. Pa3BepHyTHIN KOMIIJIEKC OLEHOYHBIX MPEICTABICHUN LIEJIEBbIX ayAUTOPUN O KOMIIaHUH,
c(OpMHPOBAHHBIN Ha OCHOBE OOBEKTUBHBIX [TAPAMETPOB KOMITAHUHU, UMEIOIINX 3HAUEHUE IS
LIEJIEBBIX ayAUTOPHUI.

a) penyrauus

0) Openn

B) OIICHKA CTOMMOCTH KOMITaHUHU
r) MoHutopuHr CMU

6 YueOHO-MeTOAMYECKOE U MHDOPMAIIMOHHOE 00eceYeHHe TUCIMILIUHBI

6.1 Cnmucok HCTOYHUKOB M JIUTEPATYPbI
Hemounuku:



43

OcHosgnvie:

I'paxnanckwmii kogeke Poccuiickort @eneparuu. Y.1 .11, 11l. — M.: «Uudpa-M», 2007. —
496 c.-Pexxum goctyma: http://znanium.com/bookread2.php?book=122306

®enepanbublil 3akoH 0T 13 mapta 2006 1. Ne38-D3 «O pekamer.

O cpenctBax maccoBoii napopmanuu. - M.: THOPA-M, 2011. - 36 c.: 60x88 1/16. -
(Penepanbhblii 3aK0H). (e-book) ISBN 978-5-16-010008-1, 500 3k3.

3akoH Poccuiickoit @eaepanun «O cpencTBax MaccoBoi nHMopmaum» ot 27 aexadps

1991r. Ne 2124-1.

Jlononnumenvhoie:

3akoHonaTenbcTBO Poccun o 3amuTe mpas norpeduteneii: COOpHUK HOPMATUBHBIX
akToB. — M3n-e 5-e, mepepabd. u nomn. / MexxayHapoaHas KoHdeaepanus o0IIecTB MOTPEOUTEICH.
M.: FOpuanueckas pupma «JIETAT», 2003. — 288 c.

Jlumepamypa:
OcHosHas:
Manpens bopuc PyBumoBny.

PR: MeTozBI pabOTHI CO CpeACcTBaMU MaccOoBOM MH(opMaum [DIeKTpoHHbIH pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuil yue6uuk : OOO "Hay4yHo-u3aaTesibCKuil IEHTP
NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mouceesa Huna KoncranruHoBHa.

MesxTyHapOAHbII MapKeTUHT U Ou3Hec [DneKTpoHHbIH pecypc] : YdueOHoe nmocodue. - MockBa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-u3znarensckuit neatp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYmpasnenue uHbopMalueil 1 3SHaHUSIMH B KOMITaHUU [ DNEeKTPOHHBIN pecypc] : YueOHUK. -
Mockga : OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepiust B cpenctBax MaccoBoil uHpopmaruu [ DIeKTpOoHHBIHN pecypc] : YueOHoe mocodue. -
Mocksa : U3narensckuii JJom "MHO®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lO]lHl/lmeﬂbHaﬂ N

AbaeB A.JL., AnexkcynuH B.A.
MesxtyHapoaHbIil MapkeTuHr. YueOuuk. — M.: FOpaiit, 2016. — 362 c.

TpaHC(I)OpMaI_II/ISI AHTUKPU3HUCHOTI'O YIIPABJICHUS B COBPEMCHHBIX 9KOHOM. YCIIOBUAX:

Moworp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com



http://znanium.com/bookread2.php?book=122306
http://znanium.com/
http://znanium.com/
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MapkeTHHr : yueOHUK Jiy1s OaKagaBpoB : y4eOHUK 1Mo HampasieHuio moarot. 080200.62
"Menemxment" / [Jluncun U. B., ... Apimmun M. H., ... Tropun /1. B. u gp.] ; nox pen. U. B.
Jlunicuna. - Mocksa : '90TAP-Menua, 2012. - 571 c. : puc., Tadm. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe THUT. JI. U TIepe] BBIIL. AaH. - bubnuorp.: ¢. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

6.2 IlepeueHb pecypcoB HH(POPMAIIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«AnTepHeT.

Hanmonanenas snexrponnast oubnuorexka (HOb) www.rusneb.ru
ELibrary.ru Hayunast anektponHas 6ubimoreka www.elibrary.ru
OnexTtponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccnonanbHbie 6a3bl JAHHBIX M HH(POPMALMOHHO-CIIPABOYHbBIE
CHCTEMbI

Joctyn k mpodeccruoHanbHbIM 0a3am naHHbIX: https:/liber.rsuh.ru/ru/bases
HH(popMalinoHHbIE CIIPAaBOYHBIE CUCTEMBI:

Koncynbsrant [Tnroc
I'apant

7 MaTtepuajibHO-TeXHHUYECKoe o0ecreueHue JMCIUIINHbI

B kauecTBe MaTepHaIbHO-TEXHUYECKOTO 00ECIeUeH s JUCLUILIUHEI Heo0X00umbl:
- IEMOHCTpPAIOHHbIE TPUOOPHI IS JIEKIIHH,

- MyJIbTUMEIUIHbBIE CPeICTBA Ul IPE3EHTAIMH JOKIa10B U pedeparos.
TpeboBanust Kk ay AUTOPHSIM:

- JUI IPOBE/IEHUS] CEMUHAPOB HEOOXOAUMbI KOMIIBIOTEPHBIE KIACCHI,

- JUISL JIEKUMA W CEMHUHApPOB B ayJUTOPUH HEOOXOAMMBI: 00OpYIOBaHHME /I MHChMA,
o0opyaoBaHue AJIs TOKa3a CIaiI0B U MEePCOHATbHBIE KOMITBIOTEPHI.

CocraB MporpaMMHOTO 0OECTICUCHHS:
Windows
Microsoft Office

8 Oo6ecneyeHne 00pa30BATEILHON0 NMpomecca s JHUI[ ¢ OrPAHNYCHHBLIMH
BO3MOKHOCTHAMM 310POBbHA 1 HHBAJIN/I0B
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B xoze peanu3zanuy AUCHUILIMHBI UCIIOIB3YIOTCS CIEAYIOLINE JOMOJHUTEIbHBIE METOAbI
00y4YeHHsI, TEKYLIEr0 KOHTPOJIS YCIIEBAEMOCTH M MIPOMEXKYTOYHOM aTTeCTAallui 00yJaIOINXCs B
3aBUCUMOCTH OT UX MHIUBHUIYaJIbHBIX OCOOEHHOCTEH:
JUISL CJICTIBIX U CIIA0O0BUISIIUX:
- JIEKIIMHU O(POPMIISIOTCS B BUJIE SIIEKTPOHHOIO JJOKYMEHTA, IOCTYITHOTO € IIOMOIIbIO
KOMIIBIOTEpA CO CIIELUAIN3UPOBAHHBIM IIPOTPAMMHBIM 00ECIIEUEHUEM;
- IUCbMEHHBIE 3aJJaHUs BBIIIOJIHAIOTCS HA KOMITBIOTEPE CO CHELUATU3UPOBAHHBIM IIPOIPAMMHBIM
o0ecrieyeHreM, U MOTYT OBITh 3aMEHEHBI YCTHBIM OTBETOM;
- o0ecrieunBaeTcs UHANBUAYaIbHOE paBHOMEpPHOE ocBelleHue He meHee 300 Jrokc;
- JUIS BBITIOJTHEHUSI 3aJaHHsI TPH HEOOXOAUMOCTH MPEIOCTABIISIETCS YBEITMUNBAIOIIEEe
YCTPOHCTBO; BO3MOYXHO TAK)K€ MCII0JIb30BaHNE COOCTBEHHBIX YBEIMUYUBAIOIIUX YCTPOUCTB;
- MUCbMEHHBIE 3a7aHusl OYOPMIISIOTCS YBETUYEHHBIM HIPUPTOM;
- 9K3aMeH M 3a4€T IPOBOJATCS B YCTHOM (hopMe MIIH BBIIOJIHSIOTCSA B MMCbMEHHOU (hopMe Ha
KOMIIBIOTEPE.
JUIS TIyXUX U cIa00CTbIIIATHX:
- IeKIMHA OPOPMIISIOTCS B BUZIE AIEKTPOHHOTO JOKYMEHTA, TMOO0 MPe0CTaBISIeTCS
3BYKOYCWJIMBAIOLIAsl anapaTypa UHANBUIYAIbHOTO M10JIb30BaHMS;
- MUCHbMEHHBIC 3aJJaHUS BBITIOJIHAIOTCS HA KOMITBIOTEPE B MUCHbMEHHOM (hopme;
- 9K3aMeH M 3a4€T IPOBOJATCS B MUCbMEHHON (hopMe Ha KOMITBIOTEPE; BO3MOXHO IIPOBE/ICHHUE B
dbopme TecTUpOBaHUS.
JUIS JIUL C HApyIIEHUSIMH OMIOPHO-/IBUTATENILHOTO amapaTra:
- JIeKIMH OOPMIISIOTCS B BUJIE AIEKTPOHHOTO JOKYMEHTA, IOCTYITHOTO C TIOMOIIBIO
KOMIIbIOTEpA CO CHELMATU3UPOBAHHBIM IIPOrPAaMMHBIM 00€CIIeUeHHEM;
- MUCHbMEHHBIC 3aJ[aHUs BBITTOJHSIOTCS Ha KOMITBIOTEPE CO CHEIHUATU3UPOBAHHBIM TPOTPAMMHBIM
obecreyeHneM;
- 9K3aMeH | 3a4€T MPOBOIATCS B YCTHOM (hOpME HITH BBITIOJTHSIOTCS B IMCBMEHHON (opMe Ha
KOMITBIOTEPE.
[Tpu HEOOXOIMMOCTH TIPeTyCMaTPUBACTCS YBEIIMYCHNE BPEMEHH ISl IOJrOTOBKH OTBETA.
[Tponierypa npoBeeHNs IPOMEKYTOUHOM aTTeCTallMK JJ1sl 00yYaroIuXcsl yCTaHABIMBACTCS C
yUETOM MX MHIWBUAYAIBHBIX IICUXO(U3NIECKAX 0COOCHHOCTEH. [IpoMekyTOUHast aTTecTaus
MOYET MPOBOJIUTHCS B HECKOJIBKO ITAIOB.
[Tpu npoBeneHnU NpoOLEypbl OLIEHUBAHUS PE3YIbTATOB 00YUYEHHUS MIPEeyCMaTPUBAETCS
UCIIOJIb30BaHUE TEXHUYECKUX CPEJICTB, HEOOXOAUMBIX B CBSI3M ¢ MHAWBUYAIbHBIMU
0COOEHHOCTSIMU 00yUarommxcsa. ITU CPECTBA MOTYT OBITh IPEIOCTABIIEHBl YHUBEPCUTETOM,
WJIA MOTYT MCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKHE CPE/ICTRA.
[TpoBeneHue npouerypbl OLEHUBAHUS PE3YIbTATOB O0yUEHUs JOIMYCKAETCs C UCIOJIb30BAHUEM
JMCTAHIIMOHHBIX 00pa30BaTENIbHBIX TEXHOIOTUH.
ObecnieunBaeTcs 10CTYI K MH(YOPMALIMOHHBIM U OUOIHorpaduyecKkuM pecypcam B CETH
WuTepHeT ans Kaxaoro odyyaromerocs B popMax, aaanTUPOBAaHHBIX K OTPAaHUYEHUSIM UX
3JI0POBBSI M BOCTIPHSITHS MHPOPMALIUH:
JUISL CJICTIBIX U CIIA0O0BUISAIIUX:
- B [Ie4aTHOM (hopMe YBEITUYEHHBIM IIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
JUIS TIYXHMX M CI1a00CHbIIIAIINX:
- B Ie4aTHoO# (opme;
- B (hOpMe 3IEKTPOHHOTO JOKYMEHTA.

e Ui 00yYaroIuXxcs ¢ HAPYLUICHUSIMHU OMOPHO-ABUraTeIbHOIO arnmapara:
- B Ie4aTHoOM (opme;
- B (hOpMeE IIEKTPOHHOTO JJOKYMEHTA;
- B popme ayauodaiina.
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VY4eOHble ayAUTOPHUH ISl BCEX BUIOB KOHTAKTHOM M CAMOCTOATEIbHON pabOThl, HayuHast
O6uOnMMoTeKa M MHbIE MOMEIICHUS sl 0Oy4eHUs! OCHAILICHBI CIICIHabHBIM 000pYAOBAaHHEM U
y4eOHBIMU MECTaMH C TEXHHUUYECKUMHU CPEJICTBAMU O0yUCHUSI:

® JUIS CIENbIX U CIa00BUISAIINX:

- YCTPOMCTBOM Jisl CKaHUpoBaHus U ureHus ¢ kamepoit SARA CE;

- nucruieeM bpaiins PAC Mate 20;

- npunTepoM bpaitns EmBraille ViewPlus;

e IS MIIyXHX U CIa0OCIbIIIAIINX:

- aBTOMAaTH3MPOBAHHBIM pPabOYMM MECTOM IS JIOAeH C HapyUICHHEM CiiyXa H
C1a0OoCBIIIAIINX;

- aKyCTUYECKHI YCUIIUTENb U KOJIOHKH;

e Ui 0O0yYaroIUXCs ¢ HAPYUICHUSMHU OMOPHO-ABUTaTEIbHOTO armapara:
- IEPEIBIKHBIMHU, PETYJIUPYEMbIMH 3proHoMuueckumu napramu CU-1,
- KOMIIBIOTEPHON TEXHUKON CO CIIEHUAIBHBIM ITPOTPAMMHBIM 00ECTICUCHHEM.

9 Mertoauyeckue MaTepuaJbl
9.1 IliaHbl ceMMHAPCKUX/ MPAKTHYECKUX 3aHATHI

Cemunapckoe 3ansitue Ne 1
Tema: « Kpu3suc: onpenenenue, npuYuHbL, NOCJaeACTBUs. THIIBI M BUIBI KPU3HCOBY
He.]’[b 3AHATUSA: U3YUYNUTDb THUIIBI U BUJIbl KPU3HUCOB, BBISIBUTH UX ITPUYUHBI U ITOCIICACTBUA.
3apaum 3aHATHSA:

® TI03HAKOMHTb, O0YHAIOIINUXCS C TEHE3UCOM MOHATHS «KPUUCH;
® DPAcCMOTPETh BOZHUKHOBEHUE U MPUYUHBI KPU3UCHBIX CUTYAlIHIA;
® PAcCMOTPETh MPAKTHUUECKOE NMPUMEHEHHE aHTUKPU3UCHOTO YIPABIEHUS B AESITEIbHOCTU
OpraHu3aIuu.
®opma nposenenus — Codbecenopanue. TBopueckas IUCKyccus
ITepedyennb KJII0YEBBIX BONPOCOB AJIs1 00CY/KICHHUSA B Ay IUTOPHH:
1. Kpuzuc penyranuu U KpU3HUC JOBEPUS: ONPEAEIEHUS, IPUUHHBI, TOCIECICTBUS.
2. Tunonorusi KpU3UCOB U UX KiIaccuUKaLUsl.
3. Opranu3annoHHbIA KPU3UC.
4. TlonsaTHA KpU3Uca U IPUYHUHBI €TO BOSHUKHOBEHHS.
5. BoccTaHoBneHMe penyTaluu 1 T10BEPUs I1OCIIE KPU3UCA.
6.Pacripenenenue poseil B Kpusuce.
7.CounanbHble KPU3UCHI U UX OMPENECIEHUS.

S.HPCHOTBpaH_ICHI/IC COIMAJIBHBIX KPU3HUCOB.

KoHnTpoJibHbBIE BOIPOCHI:
1. Kak ompeaenutb KpU3UC permyTanun?

2. HazoBwure onpeeneHne COUaTbHBIX KPU3HCOB
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3. Kakwue aktopsl onpenesstoT OpraHu3aluOHHbIA KPU3UC?

4. Kak MO>XHO BOCCTaHOBUTb PEMyTaIlus Mocie Kpusuca?

M cTOoOYHNKHN OCHOBHbBIE

I'paxxnanckuii kogekc Poccuiickont @enepanuu. U.I u U.II. — M.: «Opaitt», 2012.

®enepanbublii 3akoH OT 13 mapta 2006 r. Ne38-D3 «O peknamey.

HMcTouyHuKkH 10N0IHUTEIbHbIE
3. MexnayHapoaHblii Kojekc peknamHoi mnpaktuku // Kapmosa C.B. MexmyHapomHoe

pexnamuoe aeno. — M.: Kaopyc, 2012. — ¢. 245-254

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBny.

PR: MeTozBI pabOTHI CO CpeAcTBaMU MaccoBOM MH(opMaruu [ D1eKTpOHHBIN pecypc] : YuebHoe
nocobue. - MockBa ; Mockaa : By3osckuiil yue6Huk : OOO "Hay4yHo-u31aTesIbCKU LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
Ynpasnenue uHpopMaIe U 3HaHUAMU B KOMIIAHUH [ DJIEKTPOHHBIHN pecypc] : Y4ueOHUK. -
Mockga : OOO "Hayuno-uznarenbckuii nenrp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Axosies I'eopruii AHTOHOBHY.
Kommepiust B cpenctBax MaccoBoil uHpopmaruu [ DJIeKTpOHHBIH pecypc] : YueOHoe mocodue. -
Mocksa : U3narensckuii JJom "MHO®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

ﬂOl’lO]lHumeﬂbHaﬂ N

AbaeB A.JL., Anekcynun B.A.
MexnyHapoaHblii MapkeTUHT. YueOHuk. — M.: FOpaiit, 2016. — 362 c.

CemuHapckoe 3ansaTHe Ne 2
Tema: «AHAJIN3 KPU3UCHOM CUTYALlMH: BHEIIHUE U BHYTPEHHUE NIPU3HAKI
eab: M03HAKOMUTH O0YYAIOIIMXCS C COBPEMEHHBIMHU CIIOCOOAMU U METOJMKAaMU aHalln3a
KpHu3nca
3agauu 3aHATHA:
® PAcCMOTPETh BHEIIHKME U BHYTPEHHUE IPU3HAKU KPU3UCHON CUTyalluy B OpraHU3alNM;

® DPACCMOTPCTH )51 MMpoaHaJIN3nuPOBATH KPHU3UCHBIC CUuTyanuun COBpCMCHHOﬁ


http://znanium.com/
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NEUCTBUTEILHOCTH.

®opma nposenenns — CodecenoBanue. TBopUeckas JUCKYCCHS

Bomnpoce! 1151 00cy:KkaeHus:
1. AHanu3 KpU3UCHOW CUTyallMu: BHEIIHUE U BHYTPEHHUE MMPU3HAKH.
2. MOHUTOPHHT CPENICTB MaCCOBOM MH(OPMAITUH.
3. AHaim3 BHYTPEHHHUX M BHEIIHUX UCTOYHUKOB WH(OPMAIIUH.
4. MeTtoapl IMarHOCTUKUA B KPU3UCHOM CUTYaLIUH.
5. Anamu3s o merony SWOT. AHann3 KOMMYHUKAITMOHHBIX KaHAIOB. KpH3uCHBIH
MOHHTOPHHT.

KounTtpoJibHbIE BONPOCHI:
1. Kak npoBoAUTH MOHHUTOPHUHT CPEJCTB MacCOBOI HHPOpMAITIH?

2. B yem 3akio4aroTCS METO/IbI IMATHOCTUKH B KPU3UCHOM CUTYaIIuu?
3. UYro Takoe KpU3UCHBIH MOHUTOPUHT?
4. Kak npoxoJuT aHaJIu3 BHYTPEHHUX U BHEIIHUX UCTOUYHUKOB UH(OpMAIK?

Jlumepamypa:
OcHosnas:
Mouceesa Huna KoncranrunoBHa.

MexmyHapo HBIH MapKETHHT B OU3HeC [ DIEeKTPOHHBIN pecypce] : YuebHoe nocobue. - Mockaa ;
Mocksa : OO0 "KYPC" : OOO "Hayuno-uznarensckuii uentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. _http://znanium.com

CenerkoB Cepreii HukosnaeBnu.

VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -
Mocksa : OO0 "Hayuno-m3narensckuii iearp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosaes I'eopruii AHTOHOBHY.
KomMmmepriust B cpeaicTBax MaccoBoi nHGopMaIuu [ DIeKTpoHHbBIN pecypc] : YuebHoe mocobue. -
Mocksa : U3natensckmii JJom "MUH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Lononnumenvras:
Tpanchopmaliis aHTUKPU3UCHOTO YIIPABIIEHUSI B COBPEMEHHBIX SKOHOM. YCIOBUAX: MoHoTp. /

B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Uudpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansaTue Ne 3

Tema: «Kpmucnme KOMMYHHKAIUHU: IOHATHE, COACPKAHUE, IPUHIHUIIBI AHTUKPU3UCHOI'O


http://znanium.com/
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pearupoBaHusI»
Ilean 3aHATHA: PaCCMOTPETH KPU3HCHBIE KOMMYHUKALIUU, PACKPBITh UX COACpKAHHE

®opma nposenenus — Codbecenopanue. TBopueckas 1UCKyccus

Bomnpoce! 1151 00cy:KkaeHus:

Kpu3ucHbie KOMMYHUKAITUH: IOHSTHS, COACPIKaHUE, IPUHITUITHI AHTUKPU3HCHOTO
pearupoBaHuUs.

2. OcHoBHbBIC YHKIINH, 3a/1a4i. PyKOBOICTBO 10 Kpu3ucHbIM cutyarusam (Crisis Manual),
CTPYKTYpa, KIFOUEBbIC TIOHSATHS, TpaBmiia GOpMUPOBAHUS MTaKeTa AaHTUKPH3UCHOM
JIOKYMEHTAIUH.

3. ®akTopkl U yCIOBUS, BIUSAIOMHNE Ha 3 (HEKTUBHOCTh KPU3UCHBIX KOMMYHHUKALIUI

KonTpoJibHbIE BONPOCHI:
1. B uem 3akimtouarorcs nmpasuia GOpMUPOBAHUSA MTAKETAa aHTUKPU3UCHON JOKYMEHTAIIHH ?

2. HazoBute Qakrtopel © yCiOBHUS, BIUsAOOME Ha APPEKTUBHOCTh KPHU3HCHBIX
KOMMYHHKAITUH ?
3. Yo BKiIOYaeT B ce0sl pyKOBOJCTBO 11O KPU3UCHBIM CUTYAIHAM?

4, B yeM 3aKII0Yar0OTCs IMPUHIUIIBI aHTUKPHU3UCHOTI'O pCaFI/IpOBaHI/IH?

Jlureparypa ocCHOBHAasl
Manpens bopuc PyBumoBny.

PR: meToas! paboTHI CO CpeIcTBAMU MacCOBOM MH(pOpPMAIUH [ DIIEKTPOHHEIHN pecypc] : YueOHoe
nocobue. - MockBa ; Mocksa : By3osckuii yue6Huk : OOO "Hay4yHo-u31aTe/IbCKUN LIEHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
VYnpasnenue nndopmaimeit 1 3HaHUSIMU B KOMITAHUM [ DJIEKTPOHHBIN pecypc] : YueOHuK. -
Mocksa : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosies I'eopruiit AHTOHOBHY.
Kommepuust B cpenctBax MaccoBoil HHGopMaiu [ DIeKTpOHHBIN pecypc] : YuebHoe mocodue. -
Mocksa : U3narensckuii JJom "MHO®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:
Tpanchopmariis aHTUKPU3UCHOTO YIIPABIECHUSI B COBPEMEHHBIX SKOHOM. YCIOBUSX:

Moworp. / B.H.Andepos, K.A.bepe3un u np. — Mocksa: Uudpa-M., 2014. - http://znanium.com
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Cemunapckoe 3ansitue Ne 4
Tema: «OcHoBHbIe (GOPMBI, METOAbI M HHCTPYMEHTHI KOMMYHHUKAIIMM B KPH3HCHOI

CUTYaI[UN»

Heap 3aHATHA: [TO3HAKOMUTH OOYYAIOMIMXCS C OCHOBHBIMH (pOpMamMM, METOJAMH W HHCTPYMEHTaMHU
KOMMYHHKAIIUU
®opma nposenenus — CodbecenoBanue. TBopueckas AUCKyccus

Bonpocs! 1i1s1 00cyKI1eHus:

1. OcHoBHbIE (OPMBI, METOJIBI U HHCTPYMEHTHI KOMMYHHUKAIIMH B KPU3UCHOM CUTYAITUH.

2. BiusiHue KpU3MCHOW CUTyallMy Ha PEMyTalHi0 KOMIIAHUU.

3. MeTo/ipI TPOTHBOACHCTBUS HHOOPMAIIIOHHBIM aTaKaM.

4. TlpuHuunel pa®OThl B CUTYallUM KpU3HCA, CHPOBOLMPOBAHHOIO aTakaMU KOHKYPEHTOB U

MCTOABI 3alllMTHI.

KoHTposbHbIE BONIPOCHI:
1. KakoBbpl mpHHIMIBI pabOThl B CUTyallUd KpHU3KCA, CIPOBOLMPOBAHHOTO aTaKaMu
KOHKYPEHTOB U METOJbI 3aLUTHI?
2. B udeM cocTosT METOAbl MPOTUBOAECHCTBUS HH(GOPMAIITMOHHBIM aTakam?
3. HazoBute ocHOBHbBIE (OPMBI, KOMMYHHKAIIUH B KPU3UCHON CUTYyallUU?

4, HasoBure MCTOAbI U UHCTPYMCHTBI KOMMYHHKAIIUN B KpHSHCHOﬁ CI/ITyaI_II/II/I?

HNcTouyHNKH OCHOBHEBIE

4. Tpaxnanckuit kogekc Poccuiickoit denepanuu. U.I u U.II. — M.: «tOpaiity, 2012.
5. ®enepanbHblii 3aK0oH 0T 13 mapTa 2006 1. Ne38-D3 «O peknamey.

HMcToYHMKH J0NIOJIHUTEIbHbIE
6. MexayHapoaHblii koaekc pexiamHoi npaktuku // Kapmosa C.B. MexayHaponHoe
pexsiamHoe zeno. — M.: Knopye, 2012. — c. 245-254

JlurepaTypa ocHOBHast
Jlumepamypa:
OcHognas:
Manpens bopuc PyBumoBuy.

PR: meTomapl paboThI co cpencTBaMu MaccoBOM HHGOpMAIMK [ DNEKTPOHHBIN pecypc| : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueonuk : OOO "Hay4yHo-u31aTeIbCKUN LIEHTP

NH®D®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CeaerkoB Cepreit HukoJsiaesuu.

VYnpasnenue nndopmaimei ¥ 3HaHUSIMU B KOMITAaHUH [ DJIEKTPOHHBIHN pecypc] : YueOHuK. -
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Mocksa : OOO "Hayuno-u3natensckuii nientp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosiieB I'eopruiit AHTOHOBHY.
KomMmmepniust B cpeacTBax MaccoBoil mHGopMaIuu [ DIeKTpoHHbBIN pecypce] : YueOHoe mocoodue. -

Mocksa : M3narensckuii JJom "UH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:

AdaeB A.JL., AnekcynuH B.A.
MexayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiir, 2016. — 362 c.

Cemunapckoe 3ansitue Ne §

Tema 5. «HpaKTmca KPH3HUCHBIX KOMMyHHKaHI/Iﬁ: IJIAHUPOBAHUE, peain3allusl U OLCHKA)
I_[e.m, 3aHATHA: IIO3BHAKOMUTDH 06yqa101111/1xc;1 C INITAaHUPOBAHUECM aHTUKPHU3UCHBIX KOMMYHI/IKaI_II/Iﬁ

B COBpeMeHHOﬁ KOMIIaHHUH,

®opma nposenenus — Codecenopanue. TBopueckas 1UCKyccus

Bomnpocel pi1s1 00CyKaeHus:
1. PazpaboTka aHTUKPU3UCHON CTPATETUH: CTPYKTYpA, LIEJIN U 3a/1a4l, OCHOBHbIE KOMIIOHEHTBI,
STarbl.
2. OTnuuus aHTUKPU3UCHBIX OT CTPATETU MO YIPABICHUIO PEIlyTallueH.
3. KittoueBsle 11e51eBble ayJUTOPUHU U KaHaJIbl KOMMYHMKALIUU B KPU3HCE.
4. Ponp TON-MEHEI)KMEHTAa W MEHEIKepa IO KPU3HCHBIM KOMMYHMKAIUSIM B CHCTEME
YIPAaBIEHUS KPU3UCHBIMU CUTYaLUSMHU.
5.IIpuHuMnb! paboThl € IEPCOHANIOB U BHYTPEHHHE KOMMYHHUKAIIUU B KPU3HUCE.

KoHTpoJibHbBIE BONIPOCHI:
1. KakoBbl NpuHIUIBI pabOTHI C NEPCOHATIOB U BHYTPEHHUE KOMMYHUKAIIUHN B KpU3Uce?

2. B uyem 3akmouaercs pOJib  TOII-MCHC’KMCHTAa U MCHCIKECpa II0 KPU3UCHBIM
KOMMYHHKANUAM B CUCTCME YIIPABJICHUA KPU3UCHBIMU CI/ITyaI_[I/IHMI/I?

3. B uem 3akiodaroTcs OTIHYHS AHTHUKPU3HUCHLIX OT CTp&TCFHI’I o ymnpaBJICHHUIO

penyTanuei?

JlurepaTypa ocHOBHast
Manpens bopuc PyBumoBuy.

PR: MeTop1 paboTHI CO CpecTBAMU MaccOBOM MH(POpMaLUKU [ DIeKTpOHHBIH pecypc] : YuebHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueonuk : OOO "Hay4yHo-u31aTeIbCKUN LIEHTP

NHOPA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

CenerkoB Cepreii HukonaeBuu.

VYnpasienue nHGpoOpMaluei u 3HaHUSIMU B KOMITAHUH [ DIEKTPOHHBIN pecypc] : YueOHUK. -


http://znanium.com/
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Mocksa : OOO "Hayuno-u3natensckuii nientp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

SAxosiieB I'eopruiit AHTOHOBHY.
KomMmmepniust B cpeacTBax MaccoBoil nHGoOpMaruu [ DIeKTpOHHBIN pecypc] : YuebHoe mocobue. -
Mocksa : M3narensckuii JJom "UH®PA-M", 2011. - 143 c. - ISBN 978-5-16-004439-2.

http://znanium.com

Jlononnumenvhas:

AdaeB A.JL., Anekcynun B.A.
MesxayHapoaHblii MapkeTuHr. Yuebnuk. — M.: FOpaiir, 2016. — 362 c.

TpaHC(])opMamm AHTUKPHU3UCHOI'O YIIPABJICHUS B COBPEMECHHBLIX 9KOHOM. YCJIOBUAX:

Moworp. / B.H.Andepos, K.A.bepe3un u ap. — Mocksa: Mudpa-M., 2014. - http://znanium.com

Cemunapckoe 3ansitue Ne 6

Tema: «Media Relations B kpu3uce: CyluHOCTh M IPUHUMIIBI Pa0OTHD)

ey 3aHATHA: TO3HAKOMUTH 00YYaIOLIMXCS C IPUHLIUIAMU B3aumoseiictBus co CMU
;PaCCMOTPETH CYLIHOCTh B3auMoaelcTeus co CMU;paccMoTpeTs pU3HAKU TUIIOB
KOPIOPAaTUBHOU KYJIBTYpPbl KOMIIAHUH.

®opma nposenenusi — CobecenoBanue. TBopueckas JUCKYCCUS

Bonpocs! 1151 00cyKI1eHus:

1. Media Relations B kpu3uce: CYIIHOCTb, IPUHIIUIIBI, TPAKTHUECKHE PEKOMEHIAIIHH.

2. KoHTponb KaHAJIOB KOMMYHUKAIIHH.

3. IIpyHUIMIIBI ONIEPATUBHOCTH U OTKPBITOCTH IPU PEArupOBaHUU.

4.0OcHOBHBIE Mpecc-MaTepuabl Jyisi pabOThl B KPU3UCHOM CUTYaIIMU: IPECC-PEIn3, 3asBIICHUE,
Q&A u np.

5.Haubonee r3¢pdexrusnsie nacTpymeHTsl Media Relations.

6. CpaBHeHUe 3apyO0eXHOM U poCCUICKON MpakTUKK paboTel co CMU.

KoHnTpoJibHbBIE BOIPOCHI:
1. KakoBBI IPUHIUITEI ONIEPATHBHOCTH U OTKPBITOCTH MPH PEarupOBaHUH ?
Kak ocymiecTBisieTcs KOHTPOJIb KaHATOB KOMMYHHKAIIHN ?
Ha3zoBuTe 0CHOBHEIE ITpecc-MaTepHaibl ISl paObOThl B KPU3HCHOW CUTYaIHN?

Ha3oBute 0CHOBHBIE TPUHIUIIBI HATMCAHUA 3asBieHus 11 CMU

ok~ N

Kak nanucatp 3¢ dexkTuBHbIN npecc-penun3?

Jlureparypa oCHOBHasI
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Mamngeas bopuc PyBumoBuy.
PR: MeToap1 paboTHI CO CpEeCTBAMU MacCcOBOW MH(pOpMaLuu [ DIeKTpoHHBIH pecypce] : YueOHoe
nocobue. - MockBa ; Mocksa : By3osckuii yueouuk : OOO "Hay4HO-U31aTeNIbCKUN LICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

MounceeBa Huna KoncranTuHoBHa.
MexnyHapoaHBIH MapKETHHT B OU3HeC [ DNEeKTPOHHBIN pecypce] : Yuebnoe nocodbue. - Mockga ;
Mocksa : OOO "KYPC" : OOO "Hayuno-uznarensckuii nentp MH®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CeaerkoB Cepreit HukosaeBuu.
Yrpasienve nHbopMaIueil 1 3HAaHUSIMHA B KOMITAHUU [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mocksa : OO0 "Hayuno-uznatensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Jlononnumensnasn:
MapxkeTuHr : yueOHUK JUIs OaKkanaBpoB : yueOHHK 1o HampasiieHuto noarot. 080200.62
"Menemxment" / [JIuncunr U. B., ... Jemvmmmn M. H., ... Tropun 1. B. u np.] ; mox pen. 1. B.
Jluncumna. - Mocksa : [90TAP-Menua, 2012. - 571 c. : puc., Tabi. ; 25 cMm. - ABT. yKa3aHbl Ha
000pOTEe TUT. JI. ¥ Iepe] BBIT. aH. - bubmuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

Cemunapckoe 3ansitue Ne 7
Tema: «B3aumoneiictBue ¢ Social Media B kpu3ucHOIi cHTYyalMu: CyIHOCTh U MPUHIMITBI

padoThD)

Iean 3aHATHS: PACCMOTPETh OCHOBHBIC ITAIbI, CYIIHOCTh U MPUHIUIBI PaOOTHI B KPH3UCHBIX
curyanusx ¢ Social Media;

®opma nposenenns — CodeceroBanne. TBopueckas AUCKyCCUS

Bonpocs! 1151 00cyKI1eHus:

1. Posb nH(opManuu B AMArHOCTUKE U YIIPABICHUH KPU3HCAMHU.

2. CpaBHEHUE NPUHLIMIIOB pabOTHI € XKypHAIUCTaMU U OJiorepamu, onpeaeIeHne Hanoodosee
peNeBaHTHBIX U 3()(HEKTUBHBIX HHCTPYMEHTOB.

3. JIuaeps! 0OIIECTBEHHOTO MHEHUS M BHICTPAUBAHUE CUCTEMbI B3aUMOACHCTBUS C HUMH.

KoHnTpoJibHBIE BOIPOCHI:
1.Kakyto ponb urpaet uHpopMaIys B JUarHOCTUKE U yTIPaBJIeHUH Kpu3nucamu?

2. B uem 3aKi1r04aloTCs MPUHIMITBI pabOoThI ¢ )KypHAIUCTaMU U O1orepamu?


http://znanium.com/
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3. Ko Takue «mmaepsl 001IeCTBEHHOTO MHCHHS» M KaK BHICTpauBaTh YOPEKTUBHYIO CUCTEMY

B3aUMOIIENUCTBUS C HUMU?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBny.

PR: MmeTomp1 paboThI cO cpecTBaMu MacCOBOM HHGpOpMAIMK [ DIEKTPOHHBIN pecypc] : YuebHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueoHuk : OOO "Hay4Ho-U31aTeNbCKUI IICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mouceea Huna KoncranruHoBHa.
MexayHapoaHbI MapKETHHT U OM3HeC [ DIeKTpOHHBIN pecypc] : YueObHnoe mocodue. - MockBa ;
Mockaa : OO0 "KYPC" : OO0 "Hayuno-uznarensckuii nentp MHO®PA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
Ynpasnenue uHpopMaIe 1 3HaHUAMU B KOMIIAHUH [ DJIEKTPOHHBIHN pecypc] : YueOHUK. -
Mockga : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

/ononnumenvnan:
MapxkeTuHr : yueOHUK [U1s OaKkanaBpoB : yueOHHK Mo HampasieHuto moarot. 080200.62
"Menemkment" / [JIuncun U. B., ... Jemvmun M. H., ... Tropun 1. B. u ap.] ; mox pen. U. B.
Jlunicuna. - Mockgsa : '90TAP-Menua, 2012. - 571 c. : puc., 1adm. ; 25 cMm. - ABT. yKa3aHbl Ha
000poTe TUT. JI. ¥ Iepe BbIT. J1aH. - bubauorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.
Cemunapckoe 3ansitue Ne 8

Tema «Kpu3ncm)1e KOMMYHUKAIUU B YIIPpaABJICHHH penyTauueﬁ KOMIIAaHUHN»
IIEJ'IB 3AHATHUA: IIOBHAKOMUTH 06yqa101111/1x051 C OCHOBHBIMH ITOHATUSAMU pCIIyTAll KOMITAHWUH.

®opma nposenenns — CodeceroBanne. TBopueckas AUCKyCCUS

Bonpocs! 1i1s1 00cyKIeHus:

1. ®akTOphl, CHMITOMBI ¥ IPUYUHBI KPU3UCOB B OpraHU3al1H.

2. Oco0eHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIIUNA B OM3Hece (KOpIopaTUBHAS HIEHTUYHOCTD,
uzaeosnorus, puirocodus KOMIAHUN).

3.®opMupOBaHNE KPU3UCHOW KOMaH/BI.

4.01eHKa ¥ IPOTHO3UPOBAHUE PA3BUTHSI KpU3HCA.

5.PacnipocTpanenHble OMIMOKH, KOTOPBIE JieJIaeT KOMIIAHUSI B KPU3UCHON CUTYaIlH.
6.MeTozpbl 3aIUTHI PEMYTaLHH.

KoHTpoJibHbIE BONIPOCHI:
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1. Ha3oBuTe OCHOBHBIE (haKTOPBI, CHMITOMBI ¥ IPUYMHBI KPU3UCOB B OPTaHU3ALINH.

2. B 4em 3aKi1I04aloTCcsl 0COOCHHOCTH aHTUKPU3UCHBIX KOMMYHUKAIUHA B On3Hece?

3.B "em 3aki04aroTcs NpUHIMIE (POPMUPOBAHUE KPU3UCHOW KOMAHIbI?

4 Kak mpoucXOIUT OLIeHKA U IIPOTHO3UPOBAHNE PA3BUTHS KpH3HCca?

5.HazoBute pacnpocTpaHeHHbIe OIIHOKH, KOTOPBIE IeaeT KOMIIAaHHS B KPU3UCHOH CUTYalnu.

6.Kakue MeTobl 3a1UThl pemyTaluy Bbl 3HaeTe?

Jlureparypa ocHOBHasi
Manpens bopuc PyBumoBuy.

PR: MmeTompl paboThI CO CpencTBaMu MacCOBOM MHGpOPMAILMK [ DIEKTPOHHBIN pecypc] : YueObHoe
nocobue. - Mocksa ; Mocksa : By3osckuii yueoHuk : OOO "Hay4Ho-U31aTeNbCKUI IICHTP

NH®PA-M", 2014. - 205 c. - ISBN 978-5-9558-0094-3. http://znanium.com

Mouceesa Huna KoHcTaHTHHOBHA.
MesxTyHapOIHbII MapKeTUHT U Ou3Hec [DNeKTpoHHbIH pecypc] : YueOHoe nocobue. - MockBa ;
Mocksa : OOO "KVYPC" : OOO "Hayuno-u3znarensckuit nentp MHOPA-M", 2013. - 272 c. -
ISBN 978-5-905554-30-8. http://znanium.com

CenerkoB Cepreii HukonaeBuu.
Ynpasnenue uHpopMaIye 1 3HaHUAMU B KOMIIAaHUH [ DJIEKTPOHHBIN pecypc] : YueOHUK. -
Mockga : OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2014. - 208 c. - ISBN 978-5-16-
004842-0. ._http://znanium.com

Honoanumenvnasn:
MapkeTHHT : yueOHUK JuId OakalaBpoB : yueOHHK 1o HarpasiaeHuto noarot. 080200.62
"Menemxment" / [JIuncun U. B., ... Jeivmun M. H., ... Tropun 1. B. u np.] ; nox pexn. 1. B.
Jlunicunia. - Mockgsa : '90OTAP-Menua, 2012. - 571 c. : puc., Tadm. ; 25 cMm. - ABT. yKa3aHbl Ha
o0opoTe TUT. JI. U IepeA BbIM. AaH. - bubnuorp.: c. 563-572. - ISBN 978-5-9704-2112-3 :
788.00.

9.2 MeTtoanuecKkue peKOMEHAAIUH 0 MOATOTOBKEe MUCbMEHHBIX padoT
Hayunoe cooOmienue Ha 0asze nokiana win pedepara sBIsSeTCS KBATU(PUKAIMOHHOMN
paboToOl CTyIeHTa W TMOJABOAUT HUTOTH €Tr0 TEOPETHYECKOW W MPAKTUYECKOW TOJITOTOBKHU TIO
u3ydaemoi aucuuruinee. [Ipu moAroToBke Hay4HOTo JOKIada CTYACHT JOJDKEH MOKa3aTh CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH MO PEIICHUIO0 PeajbHBIX MPOOIEeM, UCIOIb3Ys MOTY4YCHHBIE B
nporecce 0oOydeHHUs 3HaHWS. MeToAMYecKre YKa3aHWs TI03BOJISIFOT OOECIICYHTh EIUHCTBO

TpeOoBaHU, NPEABIBIAEMBIX K COIEPKAHUIO, KAUECTBY U OPOPMIICHUIO MUCbMEHHBIX PadoT.
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[Ipn BHINONHEHWH TNHCHBMEHHBIX pPAa0OT HCIONB3YIOTCS BCE 3HAHUSA, IOMYYCHHBIC
CTyACHTAMU B XOAC OCBOCHUA NUCHUIIIMHBI; 3aKPCIJIAIOTCA HABBIKU Oq)OpMJIeHI/Iﬁ PE3YyJIbTAaTOB
y4eOHO-HUCCIIEIOBATENbCKOM  paboThl;  BBIABISIOTCS yYMEHHS 4YETKO (opMmyinupoBaTh H

APryMEHTHUPOBAHO 000CHOBBIBATH MMPpEATOKEHUA U PEKOMCH AU I10 BbI6paHHOfI TEME.

Bremonnenue pa6OTI)I nmpeanojara€t KOHCYJIbTAlMOHHYHKO IIOMOIIb CO CTOPOHBI
npenoaaBaTeiiA. B XO0J€ BBIIIOJHCHUSA paGOTBI CTYACHT HOJDKCH IIOKa3aTb, B KakKou MCPE OH
OBJIaZACI TCOPCTUICCKUMHU 3HAHUAMU U IMMPAKTUYCCKUMU HABBIKAMHW, HAYUUJICA CTABUTH HAYYHO-

HCCICA0BATCIbCKHUEC HpO6JICMBI, J€J1aThb BBIBOJbI U 0606H_IaTB IMOJIYy4YCHHBIC PC3YJIbTaThbl.
HOI[FOTOBKa MMMChbMEHHOM pa6OTBI HMECT LCIIbIO.
¢ 3aKPCIUICHUC HABBIKOB HAYYHOI'O UCCIICAOBAHMA,
® OBJIAJICHHE METOIUKOM HUCCICAOBaHUsI,

L4 er'IY6J'IeHI/Ie TCOPECTUYCCKHX 3HAHUU B INPUMCHCHUN K  KOHKPETHOMY

HCCIICAOBAHUIO,

L4 IIPUMCHCHHC 3HAHUU Inpu pCIICHHMHM KOHKPCTHBIX 3aJdad ynpaBﬂqueCKoﬁ

JACATCIIbHOCTH,

® BbBIICHCHHC IIOATOTOBJIICHHOCTH CTYACHTA K CaMOCTOSATCIBHOMY PCHICHUIO
HpO6J'IeM, CBsA3aHHBIX C IIPEAMETOM ((MapKeTI/IHFOBLIe HCCICOOBAHUA U CI/ITyaI_II/IOHHHﬁ

aHaIU3».
Obwue mpebosanusi.

Z[J'ISI yCeIIHOTO U KaYE€CTBEHHOT'O BBIITOJIHCHU A MMHUCbMEHHOMN HayLIHOI\/‘I pa6OTBI CTYACHTY

HE00X0IUMO:
® UMETb 3HAHUS MO U3yYaeMOW TUCHUIIIHHE B 00beme nporpamMmbl PITY
e BJAJECTh METOJAMH HAYYHOI'O UCCIEAOBAHMUS;

¢ VYMCTb HCIIOJIB30BATh COBPEMCHHBIC CpPCIACTBA BBIYHCIIUTEIILHOM TCXHHUKH, B
MEPBYIO OUCPCAb IICPCOHAIILHBIC KOMIIBIOTCPHI KaK B ITPOLECCE BBIIIOJIHCHU A, TAK U B IIPOLIECCE

odopmiieHUus PabOTEHI;

e CcBOOOJHO OPUEHTHUPOBATHCS MPH MOJ00PE PA3TUUYHBIX UCTOYHUKOB MH(pOpMaLIUU

U yMeTh paboTaTh CO CrieluaIbHON JTUTEePATypPOK;

® yMeTh JIOTUYHO, TPaMOTHO W HAy4YHO OOOCHOBaHHO (opMyIHpPOBATH

TCOPCTUUCCKHUC U ITPAKTUYCCKUC PCKOMCHAAIINU, PE3YJILTATHI aHAJIN34a,



57

e KBATMPUIUPOBAHHO O(GOPMIATH TpaPUUYECKUN MaTepuay, WIUTIOCTPUPYIOIIHA

coJiepkaHue padoThL.

SBnsisiCh 3aKOHYEHHOH CaMOCTOSATEIHHOW HAyYHO-HCCIISIOBATEIbCKOW pa3paboTKOi

CTyACHTA, IMCbMCHHAA pa60Ta J0JIDKHa 0TB€YaTh OCHOBHBIM Tpe6OBaHI/ISIMI
1. AKTyaJ'IBHOCTB TEMBI UCCJICAOBaHNA.

2. HpeI[MeTHOCTB, KOHKPCETHOCTb H 000CHOBAHHOCTE BBIBOAOB O COCTOAHHH

pa3paboTKH MOCTAaBICHHON TIPOOIIEMBI.

3. CoOTBeTCTBHE YpOBHS pPa3pabOTKM TEMbl COBPEMEHHOMY YPOBHIO Hay4HBIX
pa3paboTOK, METOANYECKHX MTOJIOKEHUH M PEKOMEH AU, OTPaKEHHBIX B COOTBETCTBYOILEH

JUTEepaType.

[Ipemnaraemas crygeHTaM TeMaThka pabOT SBISETCS NPUMEPHOM W HE HCKIIOYAeT
BO3MO>KHOCTH BBITIOJTHEHUSI paOOThI 1O TIpobiieMe, MpeyIoKeHHbIM cTyeHToM. [Ipu 3ToM Tema
JOJKHa OBITH corliacoBaHa ¢ pykoBojauTeneM. [Ipu BeiOOpe TeMbl HEOOXOIMMO YYUTHIBATh, B
Kakoil Mepe pa3pabaThiBaeMble BOIPOCHI 00€CIeYeHbl UCXOJHBIMH JAHHBIMU, JTUTEPATYPHBIMU

HMCTOYHUKAMHU, COOTBETCTBYIOT HHANBUAYATbHBIM CIIOCOOHOCTSIM U UHTEpECaM CTYIEHTA.
Tpebosanus k cooeparcanuro u cmpyKkmype mexkcma

[Ipemaraemass npumepHas TEMaTHKa OXBAaThIBACT IIMPOKHUM Kpyr Bompocos. [loaromy
CTPYKTYypa Kaxaoil paOoThl OKHAa YTOUHATBHCS CTYJEHTOM C IpenojaBaTeleM, UCXOIsd U3
Hay4YHBIX HHTEPECOB CTY/ICHTA, CTENIEHU NPOpab0TaHHOCTH JJAHHOM TEMBI B JINTEpaType, HATNUus

uH(pOpMaLnK U T.I1.
OpHako KakJasi NMCbMEHHAs Hay4yHas padoTa JOKHA UMETh!

- TUTYJbHBIN JIUCT;

- OIJIaBJICHHUE;

- BBEJCHME;

- TJaBbl W/Uiu naparpadsi;
- 3aKIJIIOYECHHUE;

- CIIMCOK HCIIOJIb30BAHHBIX HCTOYHHWKOB U JIMTCPATYPHI.

9.3 HHble MaTepHaJIbI

MeToanyeckue peKOMEHAAUMH JAJIs1 CAMOCTOATEIbHOM padoThI CTY/ICHTOB

CaMocTrosTenbHas pa60Ta ABIIACTCA OJHUM W3 BHIOB y‘-ICGHLIX 3aHATHH. HCHB

CaMOCTOSTEIbHOM paGOTBI — HNPAKTHYCECKOC YCBOCHHC CTYyACHTAMU BOIIPOCOB pa3pa60T1<H
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CTpaTCFI/II\/'I IOBCACHWA PBIHOYHBIX Aar¢HTOB Ha OCHOBC 3HaHUA OMOJIOTUYECKHX OCHOB

9KOHOMHYCCKOI'0 MOBCACHUA MHAUBUAYAJIbHBIX U TPYIIIOBBIX HOTpe6I/ITeHeI7L

AynuTopHas caMOCTOsITeNIbHass paboTa MO IUCHMIUIMHE BBIIOJIHIETCS Ha Yy4eOHBIX

3aHATUAX IIOA HEMMOCPEACTBCHHBIM PYKOBOACTBOM IIPCIIOAABATCIIA M 110 €0 3aJlaHUIO.

BHeay,I[I/ITOpHaH CaMOCTOATCIIbHAA pa60Ta BBIIIOJIHACTCA CTYACHTOM IIO 3aJaHHIO

IpernoaaBaress, Ho 0e3 ero HemoCPEACTBEHHOTO Y9aCTHsl.
3agaumn caMoCTOSATEeIbHOI PaboThI CTY/IEHTA!
- pa3BUTHE HABBIKOB CAMOCTOSTEIbHOM yueOHO padoThI;
- OCBOCHHE COJIeP>KaHUS TUCIUILINHBI,
- yIUIyOJICHHE COJEPKaHMS M OCO3HAHNE OCHOBHBIX MOHATUN JUCIUTIIIUHBL,

- HMCIIOJIB30BaHUC Marcpuajia, C06paHHOF0 " IOJYYCHHOI'O B XOJC CaMOCTOATCIbHBIX

3aHATUN 171 3G (HEKTUBHON MOATOTOBKU K SK3aMEHY.
Buabl BHeayIMTOPHOI CaMOCTOATEIbHOM Pa0oThI:
- CAMOCTOATECIBbHOC I/I3y‘~ICHI/Ie OTACIBbHBIX TEM NUCLUIIIIMHBI,
- ITIOATOTOBKA K HOHGBOMY HUCCIICIOBAHUIO, TBOp‘-IeCKI/IM THUIIOBBIM 3aJJaHUSM,
- BBINTOJTHEHUE JOMAIITHUX 33JIaHUH 110 3aKPETUICHUIO TEM.

Z[J'ISI BBITIOJTHEHHS  JTI000T0 BHJIa CaMOCTOSATEIbHOU pa6OTBI H606XOILI/IMO l'IpOfITPI

CJIETyIOIINE ITAlbL:
- OTIpPEICIICHNE 1IETTU CAMOCTOSITEIbHONU PabOTHI;
- KOHKpETHU3allMs MO3HAaBaTEIbHOM 3a1a4H;
- CaMOOILIeHKa TOTOBHOCTH K CaMOCTOSITEIbHON paboTe;
- BBIOOD aJIEKBATHOTO CIIoco0a JACHCTBUS, BEAYIIETO K PEIICHUIO 3a/1a4H;

- IJJaHUPOBaHUE pabOThl (CaMOCTOSITENLHOM MM C IOMOIIBIO IPENoAaBaTess) Haj

3aJaHUCM;

-~OCYILICCTBJIICHHUEC B IIPOLECCEC BbIITOJIHCHUA CaMOCTOSTEIbLHOMN pa6OTBI CaMOKOHTPOJIA

(MpOMEKYTOYHOT'O U KOHEUHOT0) PE3YJIbTaTOB padOThl U KOPPEKTUPOBKA BHIMOIHEHHS paOOTHI;
- pedmexcus;

- Ipe3eHTaus padboThl.
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Ipuaoxenue 1
AHHOTANUSA TNCHUITJIMHBI

Jucuunnmaa «KOMMyHUKalMu B KPU3UCHBIX CUTYaLMSIX» SBISIETCS TUCUUILIMHON IO
BHIOOpPY BapuMaTHBHOM YacTH JUCHMIUIMH YYeOHOTO IJIaHAa 110 HANpPABJICHUIO TMOATOTOBKH
OakanaBpuata 42.03.01 «Pexiiama u cBsi3u ¢ OOIIECTBEHHOCTHIO». JIMCHIMIUIMHA peaTu3yercs
Kadeapoil MHTErpUPOBAHHBIX KOMMYHHKAIMAX U pexiambl PITY.

Llenv Oucyunnunsi: (HOPMUPOBAHHE Yy CTYJEHTOB LEJIOCTHOTO MPEJICTaBICHUS O
COBPEMEHHBIX KOMMYHUKALIMOHHBIX TEXHOJOTHSX, IPUMEHAEMBbIX B POCCHUMCKOW U
MEXIYHAPOJAHOU MPAKTUKE, M3Y4YCHHE TEHACHIMI pPa3BUTHS KOMMYHHUKAIMOHHOIO DPBbIHKA M
TEXHOJIOTUH KPHU3UCHBIX KOMMYHHUKAlUH, OCBOCHHE J(P(PEKTUBHOIO HHCTPYMEHTApHS IS
MPOJBUKCHHUSI MHTEPECOB IMOJUTUYECKUX, KOPIOPATUBHBIX M IMOTPEOUTENbCKUX OpEeHIOB B
YCIOBHUAX KOMMYHHKAIIMOHHOTO Kpu3uca. Kypc mpusBan GopMupoBaTh CUCTEMY B3TJISI0B Ha
COBPEMEHHYK0 KOMMYHHUKAIIMOHHYIO JI€SITEIbHOCTh U NIEPCIEKTUBBI €€ Pa3BUTHUA.

3aoauu:

1. BoOpyXuUTh OYyIyIIUX CHEHUAINCTOB 3HAHUSMU M MPAKTHUYECKUMU HaBBIKAMH PabOTHI
COBPEMEHHOT0 CIIELUATIUCTA [0 KOMMYHUKALIUSAM B KPU3HCE;

2. yMeThb TMpPOTHO3UPOBATh, OILICHUBATh KPHU3UCHBIC SIBICHHS, a TaKXe I[UIAHUPOBATh
AHTUKPU3UCHBIC MEPOTIPUITHS;

3. aHanmu3 OCHOBHBIX ACIEKTOB MAaCCOBOW KOMMYHHUKAIIUU B COBPEMEHHOM HH(GOPMAIMOHHOM
IIPOCTPAHCTBE;

4. o3HaKOMIIEHUE C MPOPECCHOHATBHBIMU U ATUYECKUMU TPeOOBAHUSIMH K paboTe CHEIMAINCTa
110 KOMMYHUKaIUSM B KPU3HCE;

5. pa3BUTHE HABBIKOB TBOPYECKOTO MBILUICHUS, YMEHUE TPOTHO3UPOBATH PA3BUTUE COIIMATBHBIX
Y KOMMYHHUKATHUBHBIX IIPOLIECCOB, PELICHUS] KOHKPETHBIX 33Ja4 C MOMOIIbI0 COBPEMEHHBIX
TEXHOJIOTMI aHTUKPU3UCHBIX KOMMYHHKAIIUH.

JucuuruimHa HarpaBieHa Ha pOPMUPOBAHUE CIEIYFOIINX KOMIICTEHIIHIA:

YK-3 Cnoco0eH OCymIeCTBIATh COIMATbHOE B3aHMMOJICHCTBIE W PEaln30BbIBATH CBOIO POIb B

KOMaH/ie

[IK 3. CmocobGeH y4acTBOBaTh B peaiH3allid KOMMYHUKAIIMOHHBIX KaMIIaHUM, MPOEKTOB H

MEPOINPUATHN

[IK 4. CnocobeH cTpouTh CBOK MNpO(ecCHOHANBbHYIO AEATEIbHOCTh HAa OCHOBE MPUHIMIIOB

OTKPBITOCTH, I0BEPHSI U KOPIIOPATUBHOMN COLIMATbHON OTBETCTBEHHOCTH

B pesynbrare ocBOeHUS AUCIUIIIIMHBI 00yYatOIIUICS TOJKEH:
3namo:
e [locnencTBus cBoeil nmpoeccuoHaNIbHON AEATEIbHOCTH;
e [IpodeccuonanbHble CpeiCTBA U IPUEMBI PEKJIAMBbI U CBSI3€H ¢ 0OIECTBEHHOCTHIO;
e DTHYeCKHEe HOPMBI, IPUHATHIE B MPO(PECCHOHATBHOM COOOIIECTBE.
e (OCHOBBI OpPraHu3allMM U MPOBENCHUS CIIELHUAIbHBIX MEPONPUATHN JUIS PEKJIIAMHOM WiIN
PR-xammaunu;
e Cocrapnstonue pekiamMmHon niau PR-kamnanum.
e [IpuHIUIIBI OTKPBITOCTH, JOBEPHUSL, KOPIIOPATUBHON COLIMAIBHON OTBETCTBEHHOCTHU
Ymemn:
e BrictpauBarh cBOI0O Mpo(hecCHOHANBHYIO JEATEIbHOCTh B COOTBETCTBUHM C MPHUHITHIMU
TUYECKUMU HOPMaMU;
e OcyulecTBasATh BbIOOp HMHPOPMALUU B COOTBETCTBUM C MPHHLUUIAMH COLUAIBHOM
OTBETCTBEHHOCTU M ATUYECKUMHU HOPMAaMH.
e OcyIiecTBIsATh aBTOPCKYIO JEATENBHOCTh C y4eToM crenuduku pazHbix tunos CMU u
JIpYTux Menua,
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e [lnanupoBath pexiiaMHble i PR-kaMnanum.

e Ctpouth CBOIO MpoheccHoHANbHYIO NeATENIbHOCTh HA OCHOBE MPHUHIIMIIOB OTKPBITOCTH,
JIOBEpHUSI U KOPIIOPATUBHOW COLMAIIBHON OTBETCTBEHHOCTHU

Braoemy:

e Hasbikamu or6Gopa uHpOpMaLMK, COOTBETCTBYIOIIEH HOpPMAaM JTHKH, MPUHSITHIM B
npodeCcCHOHATHLHOM COOOIIIECTBE;

e Haswikamu BbIOOpa CPEICTB ¥ NPUHIUIIOB, ONUPASCh HA STHYECKUE HOPMBI, IIPUHSATHIC U
YCTaHOBJICHHBIE MPO(ECCHOHANBHBIM COOOIIECTBOM B cdepe peKiaMbl U CBS3AX C
00IIIECTBEHHOCTEIO;

e HaBpikamu cocTaBlieHUs CLIEHApUEB JIJIs IPOBEJCHUS peKIIaMHbIX U PR — MeponpusiTHii;

e HaBpikamMu opranu3zaiyy U IpoBeeHHs peKiIaMHbIX U PR — kammanuii;

e HaBpikaMu NPOJBMKEHUS COLMAIBHO 3HAYMMBIX ILIEHHOCTEH CpeACTBaMHU CBS3EH C
0OLIECTBEHHOCTBIO U PEKIIAMBI;

e HaBpikamMu OATOTOBKY M HAITUCAHUS PEKIAMHBIX U PR — TeKcTOB.

Paboueil mporpammoii mperycMOTPEHbI CIEAYIOIIUE BUIbI aTTECTAllMU: TEKYIIHH KOHTPOJIb B
¢dopMe YCTHBIX ONPOCOB, MUCHMEHHBIX 33aJaHHWW, KOHTPOJIBHOH pabOTHl, MPOMEKYTOUHAS
aTTecrauus B (opMe 3a4eTa ¢ OIICHKOM.

OO01mast TpyJ0€MKOCTh OCBOSHUS TUCIUTIIMHBI COCTABIISCT 3 3aYCTHBIC CIUHUIIBI.



